O®EPTA.
ITPABWIA ABOHEHTCKOI'O OBCJTYKUBAHU A UIA KIMEHTOB BAHKA «BBPP» (AO):
SJIEKTPOHHBIU CEPBUC «KPEJUTHBIU IOMOIIHUK»

Yecayru B cooTBeTcTBHE ¢ HacTossmumu [IpaBunamu oka3esiBaoTcsi O01ecTBOM ¢ OrpaHUYeHHON
otBeTcTBeHHOCTEI0O «K KOCMOBHU3AKOM)»

Anapec mecta Haxoxkaenus: 121205, r. MockBa, BH.Tep.I. MyHHIIUNIAJIbHBIA OKpyT Moskaiickuii, Tep.
HHHOBAIIMOHHOTO 1leHTpa CK0/JIK0BO, 0-p. boabioi, a. 42 ctp. 1

Paszgen I. OcHOBHBIE MOJIOKEHMS
CraTtbsa 1. [Ipeamer goropopa

1.1. B coorBercTBum ¢ HactosmmmMu [IpaBrimamMu aGOHEHTCKOTO OOCTY)KWBaHUS sl KIMEeHTOB baHka
«BBPP» (AO): Dnexrponnsiii cepuc «KpeautHslii moMomuuk» (manee — «[lpaBuma») KimeHnt BHOcHT Ha
a0OHEHTCKOW OCHOBE IUIATy 3a MpaBo TpeboBaTh OT OOIIECTBa C OTpaHUYEHHONH OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mectonaxoxnenue: 121205, r.
MockBa, BH.TEp.I. MYHHIUOAIBHBIH OKpyr Mokalickuii, Tep. MHHOBalMOHHOTO IieHTpa CKOIKOBO, O-p.
Bonpmoi, 1. 42 ctp. 1 (manee — «Kommnanwus») mpenocTaBieHnss KOMIDIEKCHOTO a0OHEHTCKOTO O00OCITyKUBaHUS B
cootBeTcTBUU ¢ BbIOpaHHBIM Kimentom TapudubeiM minaHom, a Taxke NMpeJOCTaBICHUS MpaBa HCIIOIb30BaHUS
[Iporpammubim obecnieueHueM (ganee — «I10») Ha yCIOBUSX JMIICH3NOHHOT'O COTJIAIICHUS ITyTEM TOIKITIOYCHUS
YAAJICHHOIO A0CTYIa Yepe3 HHPOPMALMOHHO- TEJIEKOMMYHHUKALMOHHYO ceTh «VIHTepHET».

1.2. Ycnyrn npenpocraBisitoress Knuenty Komnanueit mo mepeunto, ykazannomy B Ceptudukare, Ha
YCIIOBUSAX aOOHEHTCKOTO JIOTOBOpA OKa3aHWs YCIyr, OTpaXeHHBIX B Hacrosmux IlpaBumax (cr. 429.4
I'paxxmanckoro koaekca Poccuiickoit denepanun).

1.3. Hacrosmue IIpaBuna sBisrorcs odepTroil 1 MOryT ObITh NpuHATH KimeHToM He mHaue, Kak ImyTeMm
MIPUCOEUHEHUS K HUM B IIEJIOM.

1.4. Tlpunaumas IlpaBuna, KimeHT Tem caMbIM HOJIHOCTHIO U O€30TOBOPOYHO MPHHUMAET TOJIOKEHUS
moObIx [Ipunosxennii k [IpaBunam, a Takke JOKyMEHTOB, pa3paOOTaHHBIX HA HX OCHOBE, B TOM YHCIIC TIOJIOKEHHS
[Ipaun Komnanuu, ormy0IMKOBaHHBIX Ha caiiTe: https://qapmk0ak-ropucT.pdy/.

1.5. KonkpetHblii mepedyeHb u 00BbeM ycnyr, kotopble Knuent Bmpase TpeboBath or Kommanuu B
COOTBETCTBYIOIIMHI MepuoJ, ykazaHsl B TapudHom miane u (wnu) Ceprudukare, BbIaBaeMOM Ha OyMa)KHOM
HocuTene, 1nbo HamnpasisieMoM KineHTy B 3eKTpoHHOM dopme (Ha 3JIEKTPOHHYIO NouTy, Jubo B ¢popme SMS-
cooOmieHus Ha HoMep TenedoHa, b0 pasMeriaeMblil B JImuHoM kadunaere Kivenra).

1.6. Knuent mnopydaer Kommanuu co3gaTh JUIsi HErO DJIGKTPOHHBIM — IOYTOBBIM  SIIMK  Ha
Homepceptudukara@mail.coSmovisa.com myTeM 3aloJIHEHUsS] PErHCTPAIlMOHHON (DOPMBI C HCIOIb30BAaHUEM
NaHHBIX, cooOmeHHbIX Kinmentom mpu omnare Ceprudukarta, B cooTBeTcTBHM C IlpaBumamu co3maHus U
WICTIONTE30BAHUS 3JIEKTPOHHOH IOYTHI, ABJISIONIMMICS HEOTHEMIIEMBIM MPIIIOKEHUEM K HacTosimeMy [lorosopy. B
kadectBe Jloruna u [apons HeoOxoauMo ucnonb3oBath HoMep Ceprudukara. KimmeHT 00s3yeTcs mpu mepBoM
MTOCELEHUH AIEKTPOHHOI'0 TOYTOBOIO SIINKAa U3MEHHUTH IapoJIb.

1.7. DnekTpoHHas moYTa Ha JOMeHHOM uMeHH Homepceptudukara@mail.cosmovisa.com cosmaercs
Kommanwmeit nnst KimeHTa B 1IesX MOMYyYEHHUS MOCIEIHUM YBEIOMIICHUNA 00 M3MeHeHUsx B JlmunoMm kabwHeTe,
MoJTydeHus: WHpoOpMaIMK U TOKyMeHTOB oT KommaHwm BO wmcmonmHeHHe J[oroBopa, B TOM 4YHCIE, pacYeTHBIX
JOKYMEHTOB M KacCOBBIX YEKOB B COOTBETCTBUU C 3aKOHONATEIbCTBOM P®d. DJeKTpoHHAs MOYTa MOMXKET
HCNOJIb30BaThCsl KIIMEHTOM M B MHBIX LIENAX, HE HapyIlIANIMX 3aKOHOJATENhCTBO Poccuiickoit deaepaiu u
IIpaBuna co3gaHus U UCTIOJIB30BAaHUA SJIEKTPOHHOM MOYTHI.

1.8. KimmeHT oCBeOMIJICH, YTO AJICKTPOHHBIA IOYTOBBINM AMUK co3maercs Kommnanweld B TeueHwe 1
(omuoro) pabodero mHs ¢ MomeHTa ormarel Ceprudukara W MOXKET OBITH yAajdeH IO HCTedeHHH 14
("FeTpIpHANIIATH) KAJICHIAPHBIX JHEW C MOMEHTAa OKOHYAaHHs cpoka medictBus Ceprudukara WA C MOMEHTa
JIOCPOYHOT'O PACTOpKEHHS HAcTosmIero JloroBopa.

Crarps 2. TepMunbl 1 onpeeseHus, HCoab3yeMble B HacTosimux [paBuiax

Bce 3aronoekm pas3acion (CTaTeﬁ) HCIIOJIB3YIOTCA B HpaBI/IJ'IaX HUCKIIOYUTCIbHO 1A y2[06CTBa



WCTIONB30BaHUs (ITPOYTEHNS) MTOCIIEAHNX M HUKAK HE BIMAIOT HA TOJIKOBaHWE ycinoBuit [IpaBui.

AOOHEHTCKHMI maaTexX — JCHEXKHBIC CpPEICTBA, BHOCUMBbIC KilMeHTOM B pa3mepe, OIpeneinsieMoM
CTOMMOCTEIO BEIOpaHHOTOo Kimentom Tapudroro miaHa. AOGOHEHTCKUH IaTeX BHOCHTCS KiIMEeHTOM B KadecTBe
IJIaThl 3a Iepuo npenocrapieHus Kimenty npasa tpeboBanus o KoMmmnanuu okazaHust Y CIyr B TEUSHUE CPOKa,
ompenensieMoro BbIOpaHHBIM Kimentom TapudapiM 1utaHoM. AOOHEHTCKHMHA InIaTek BHOCHTCS KimmeHToM
HE3aBHCHUMO OT TOT0, 3aTpeboBait Kiment Ycmyry B eproa cpoka aevictus TapuQHOro miiaHa wid HeT.

Joropop — cornamenne Mexay Knuenrom n Komnanueit, mo koropomy Kinuent BHOCUT AOGOHEHTCKUIA
IUIaTeX IMO0 meproandeckue AOGOHEHTCKHUE MIIaTeXH 3a MpaBo TpeboBath OT Kommanuu npenoctaBieHus Y CIyT,
npeycMOTpeHHBIX BbIOpanHbIM Kimentom TapudusiM mranom, a Kommanus o0s3yercss okaseiBaTh KimeHty
Ycnyru no ero TpedoBanuto (3ampocy). 3akiroueHne ab0OHEHTCKOTO TOTOBOPa OKa3aHUs YCIYT OCYIIECTBIIIETCS B
MopsiIKe, peaycMoTpeHHOM Hactosumu [IpaBunamu. JloroBop coctouT u3 Hactosimux [Ipasun u Ceprudukara,
coxepxamtero nadopmarmio o Tapudrom mnane KinmenTa, a Takske MOXXET colep)KaTh HHBIE JOKYMEHTHI, KOTOPbIE
CTOpPOHBI COCTABIISIIOT B paMKaX UCIIOTHEHHS a0OHEHTCKOTO JOT0BOpa OKa3aHUs yCIIyT.

3anpoc Ha okazanue Y cavr (3anpoc) — oopamenue Kivenra B yctHol popme wiu B popme 3JeKTpOHHON

KOPPECIIOHJCHLIMY, HalpaBJIeHHOE Ha MoiydeHue pocryna K ¢pynkuuonany 110 (ucnonp3oBanue ¢GyHKIHOHANA
[10) B cooTBeTcTBMU C HAacTOAMMMU [IpaBuiiaMu ¥ COOTBETCTBYIOUIMM Tapu(HBIM IUIAHOM, COAEpIKAIlee BCHO
HEOOXOAUMYI0 Ul IpeOoCTaBlIeHUs YCIyrd HH(OpPMALMI0O U COCTaBI€HHOE B (hOpME, COOTBETCTBYIOILEH
TpeOOBaHMIM, yCTaHOBIEHHBIM Kommanueit.

UnenTudurarop — yHukanbHbeiil HoMep Knuenrta B cucreme ydera KoMmmanuu ToKIeCTBEHHBIH HOMEPY
JHorosopa ¢ Knmenrom. Unertudukaropom seisiercss Homep Ceprudukara.

NaenTudUKANNOHHEIE JAHHBIE — COBOKYITHOCTh YHHUKAJIbHBIX AaHHBIX, YKa3zaHHBIX B Ceptudukare u
nepcoHanbHON mH(opManmu KnmeHra, nmpepoctaBmseMbix Kimmentom mpu peructpamuu B JlnaHom kabuHere,

CITy>KaIlel AJIsl IeH OIpeIeIeHNs TOXKISCTBEHHOCTH MEXIY JTUIOM, €0 obmagaromuM, u Kiuearom Komnanwum
(nmentudukanus Knnenra).

NHCTPYKIUS 110 NOBBLINCHWIO KPEAWTHOIO peidTHHra (1agee 1mo Tekcry — «WHCTPYKNUA») —
9JIEKTPOHHBINA JIOKYMEHT, HarpaBisieMblii Kinenty B JInunoMm kabuHeTe, coepxKamuii HHPOpMAaIHio o TopsIKe
JCWCTBUI W TIepeyHe Mep, COBEpIIAEMBIX M NPUHUMAEMBIX C IIEIbI0 aHallu3a W yIy4IleHWs WHPOPMAIHH,
BXOZSIIIEH B COCTaB KPEAWTHOH HCTOPUM M XapaKTEpHU3YIOLIEH HCHOIHEHHE CyOBEeKTOM KPEOUTHOW HCTOPUHU
MPUHATHIX Ha ce0s 00s13aTeIbCTB, XpaHsILIeiics B OI0pO KPEAUTHBIX UCTOPUIL.

Kanent — neecrniocobHoe duszmnueckoe ymio, nocrurmee 18 (BocemHasiaru) jger, KOTOpoe MpHOOpesio
mpaBo TpeboBaTh npenocrapieHns Komnanuei nocryna k ¢pyakiuonany [10, moarsepxaeHHOE MOIy9eHHEM BO
BIIaJieHHe U monb3oBaHue Ceprudurkara, B TOM YMCIE B DJIIEKTPOHHOM BHJIE, a Takke MHCTPYKIINHU, TEM CaMbIM
ocyliecTBUB npuHsTHe (akuenT) Hactosimux [Ipasmn. [ns ueneit ucnonnenuss Komnanued 00s3aTEIBCTB 1O
HactosuM [Ipasunam KimenToM cuutaeTcs TO JHI0, KOTOpoe omiatuio CepTudukar, B TOM YHCIIE MOJYYUIIO0
TIOCIIE €TO OTUIATHI HJICHTH(UKAIIMOHHBIE IaHHbIC, HAITPUMED, YHUKAITbHBIA HoMep CepTrdukara, 1 mpeIoCTaBUI0
KoMmnanuu cBoM HIeHTH(PHMKAIIMOHHBIC JaHHBIC MPH MepBoM obpameHnn K Komnanwm. Jluro, mpuoOpeTiiee
CepTuduKkar, HECET BCE PUCKH, CBSI3aHHBIE C €r0 UCIIOJIb30BAHUEM JIFOOBIM TPETHUM JIUIIOM, HE YIIOJTHOMOYCHHBIM
Ha Takoe WCIONb30BaHWe, a KommaHus 00si3yeTcs NPEeANpPHHITh BCE BO3MOXHBIE W Pa3yMHBIE YCWIHS I10
MIPECEUSHUIO BO3MOXHOCTH TOJIYYCHUST Y CIIYT HE YIIOJHOMOYEHHBIMH Ha TO JumaMu. KomndecTBo (pu3nvecKux
su1 (KOJIMYECTBO MOJIb30BaTeNiel) U JOIMOJHUTEIbHBIC KaTeropuu (HU3MYECKUX JIMIl, KOTOPHIE TAaK)KE MOTYT
sBIAThCS KimmeHTamu, onpeaenstorcss TapupHbIMU TIIaHAMH.

JIMYHEI KaOUHET — mepcoHanbHbBIN pasznen Ha caite Kommanuu. B JImuHOM kaOwHeTe pa3MeIIeHb
ayJuo3alicy YCTHBIX KOHCYJIbTalMi, depe3 JIMYHbIA KaOMHET MOXHO HANpaBUTh M IOIYYUTh NMUCHMEHHBIE
JOKYMEHTBL.

Iapruep — bank «BBPP» (AO) (MHH 7736153344 KIIIT 997950001 OI'PH 1027739186914)
Mecronaxoxaenue: 29594 Mocksa, CyieBckuii Bai, a. 65, kop.1, koTopoe Ha ocHOBaHUU AoroBopa ¢ Kommnanuei
ocCymIecTBIsIeT npuBiedeHne Kimentos Ha obciyxuBanue B Kommanutio.

Ilepuon oxazanusa YCIVr — MEpUOJ BpPEMEHH, YCTaHaBIuWBacMbli Tapu(HBIM IUTAHOM, B TEUYCHHUE
koToporo y KoMmanuu coxpaHsroTcst 00s3aTeIbCTBA 10 OKa3aHUIO Y CIIYT.

Llepconanpnas ungopvanns Kauenra — uHpopMmanus, OTHOCAWAACA K ONPEICICHHOMY HIIH

oTIpefeNieMOMY Ha OCHOBaHMH Takol nH(opmanuu Kimenrty, a uMeHHO:

— TepcoHaNbHas nHpopMalus, KoTopyro KimeHTt npenocraBiser o cede caMOCTOSTETbHO MPHU PETHCTPAITUH
B JInyHOM KaOWHETE WK B IIPOIIECCE MOB30BaHUS Y CITyraMu, BKITIOUasi IepCOHANbLHBIC TaHHbIe KinenTa;

— JAaHHBIC, KOTOPBIC aBTOMATUYCCKU MCPCAAIOTCA B IIPOLCCCC IMOJIb30BAHUA chyraMH, B TOM 4YHUCJIC, HO HC



nckmountensHo: [P, MAC, ICCID anpeca, qaHHbIe WM WHBIC YHUKAJIBHBIC JaHHBIE 00 000pyIOBaHHUH
KiuenTta, HOMepa TeneOHOB, PErHMOHANBHBIC KONbI, HMH(OpPMAIHMS O MPOTPAMMHOM OOCCIICYCHHUU
KrmeHTa, ¢ MOMOIIBI0 KOTOPBIX OCYIIECTBISAETCS JOCTYI K Y CIlyram;

— wuHasg uadopmanust o Knmnenre, cOop u/uim npenocTaBieHHe KOTOPOU ONpeAeisieTCs] U OTOBapUBacTCs C
KnmnenToM nHIMBHIYaNbHO.

« » — TpeICcTaBiIcHHAs B OOBEKTUBHON Gdopme
COBOKYITHOCTh JIAaHHBIX M KOMaH]I, NPEeIHA3HAYCHHBIX JIJIsl (YHKIIMOHUPOBaHUs DBM u Ipyrux KOMITBIOTEPHBIX
YCTPOWCTB, MpeaycMaTpuBaminas (QyHKIMOHAT, HAIMPaBJICHHBIM Ha YIY4YIICHUE KPEAWUTHOTO pEHUTHUHra |
KPEIUTHON UCTOPHH, B IEJSIX TOIYUYCHHSI OTPENICIIEHHOTO Pe3yJIbTaTa, BKIII0Yasl MOIrOTOBUTEIHHBIC MATCPHATIHI,

MOJydeHHBIE B X0/i¢ pa3paboTku mporpamMmel s OBM, 1 mopokaaeMbie €10 ayAHOBH3YyalbHbIE OTOOpaXXKeHUS
(CBuIETENBCTBO O TOCYIAPCTBEHHOW peructpaiuu nporpammbl it DBM Ne 2023680204).

[COHCYIRTANNMY CHCUMANNCIOR J10 BONPOCAM, CBA3ZAHHBIM C MCIDABJCHHCM KDEAUTHON UCTOPUN —
YCTHOE KOHCYJIbTHpOBaHHe KineHTa no npenoctaBieHHOMY KPEAUTHOMY OTYETY, TIOATOTOBICHHBIM JOKYMEHTaM,
pe3yabTaTaM UCTpaBICHHs OMNOOK 10 UTOT'aM OTIPAaBICHHBIX JJOKYMEHTOB, IIOATOTOBJICHHBIX CEPBHCOB, a TAKKE
II0 BOIIPOCAM TOJIY4EHHBIX YBEOMJIEHUN B paMKax MOHUTOPHHIA U IO MPEIOCTABICHHBIM PEKOMEHIAIUSIM.

O0padoTKa NEPCOHANLHEIX JAHHBIX — Jroboe AelicTBue (omepanus) HIM COBOKYIHOCTh JIEHCTBUIA

(omepanmit), COBEpIIaeMbIX C HCIIOJIb30BAHUEM CPEJICTB aBTOMATH3AINH WU 0€3 MCTIONh30BAHUS TAKUX CPEJICTB C
MEPCOHAILHBIMKM JTAHHBIMH, BKJIIOYas cOOp, 3alluCh, CHCTEMAaTH3AllMIO, HAKOIUICHHE, XpaHEHHE, yYTOYHCHUE
(oOHOBINICHME, U3MEHEHHE), U3BJICUCHHE, UCIIOIb30BaHNUE, NTepenady (pacnpoCcTpaHeHUE, MPEIOCTaBIICHHUE,

CepTuQUKAT — IOKYMEHT, JHOO 3JIEKTPOHHOE cooOIIeHue, TU00 HHOW BapHaHT BU3yaTH3alUU
(HammpumMep, KOpoOKa, KapTa, Bu3uTka, SMS-coobienue), moaTBep K IaroIIHe 3aKIF09eHne a0OHEHTCKOTO I0TOBOpa
OKazaHus ycIyT u conepxamire Homep Ceprudukara, 1aTy 3aKI0YSHUS A00HEHTCKOTO IOTOBOPA OKa3aHHS YCIYT,
HauMeHoBaHue BblOpaHHOro Knuentom Tapudnoro miana. Ceprudukar nepemaercs KiueHTy Ha OyMakHOM
HocuTene, Moo Hamnpasisiercs KinueHty B anekTpoHHON Gopme Ha cooOméHHbIN KimnenTom aapec 371eKTpOHHOMN
nouTsl, 1100 HoMep Tenedona. Popma Ceprudukara yctanaiupaeTcst Kommnanueld 1 MoxeT ObITh H3MEHEHA.

Crnenuanuer — corpynauk Kommammm (MM WHOE IO, € KOTOphIM KomraHus 3akimrodmia
COOTBETCTBYIOIIMI  JOTOBOp),  BIAACIOIIMNA  HEOOXOIWMOW  KBaTM(pUKAIMEH W  HEMOCPEJCTBEHHO
MIPEIOCTABIISIONINK Y CIIyTH B COOTBETCTBUU ¢ HacTosmumu [Ipasunamu u mpaBunamu KoMmaaum.

TapudHplii IIAH — COBOKYIHOCTh KJIFOYEBBIX IMapaMeTPOB OKazaHUs YCIyr (BUABI, KOJIHMYECTBO,
CTOMMOCTb U Tp.), B COOTBETCTBUU C KOTOPBIMH oOcylecTBisiercss oocnmyxuanue Kimenra. Tapudubii mnan
ABJIETCS HEOTHEMIIEMOH YaCThi0 a0OHEHTCKOT'0 JIOrOBOpPa OKa3aHUsl yCIIyT.

YcIayra — 3To pe3ysbTar ucnoib3oBaHus ¢ynkiuonana 10, ocymectBisemoro no 3axkasy Kiuenra u
COOTBETCTBHH C HacTOAIIMMU [IpaBuiiamMu ¢ 1eNbI0 UCTIOIHEHHSI CBOUX 00s13aTeNbeTB nepell KimmeHToMm B pamkax
a0OHEHTCKOro JJOroBopa.

Crartpa 3. TapudHble JIaHBI U YCJIOBHS 0Ka3aHUS YCJIYT.

Hacrosiniue IlpaBuia npexycMaTpUBarOT MOPSAOK M YCJIOBUS OKAa3aHMsl YCIyI B COOTBETCTBUHM CO
creayomuMu TapuhHBIME TUTAHAMH:

«KpeauTHbIii «KpeauTHbIii
Onuun MOMOIIHUK MOMOIIHUK
Cranpgapr» PacmimpeHHbIiD
IToaroToBka BceX HEOOXOIUMBIX JIOKYMEHTOB JUIsl UCIIPABICHUS
o . HET beznumuTHO
KpEIUTHON HCTOPUU U MOBBILICHUSI KPEAUTHOIO PEUTHHIa
JlemmpoBKa KpeIUTHOTO OTUETA (TIEPEBOJ] KITMSHTCKOTO OTYETa 1 1
B MMOHATHBIN JuTsi Knrierta hopmar) pa3 pas
HetipoceTeBoli moa0op pemieHus] M0 HMCIPABICHUIO KPEIUTHOMN HeT 1 pas
MCTOpUU
KoHcynmpTamum crenuaiincToB IO BOIIPOCaM, CBA3aHHBIM C
. HET beznumutHO
HCIIpaBJICHUEM KPEIUTHON UCTOPUH
[loydenne qocTyma K HHCTPYKITUH MO YIYUIIEHUIO KPEIUTHOTO 1 1
eiitunra, pazmenienHoi B Jlnunom xkabunere Knnenra pas pas
CocTtanenue equHoro kpeautHoro ordera (EKO) - O0wenunenne | |
nanHeIX U3 Bcex bKU kiuenTa B OQUH €IUHBIN OTYET pas pas




IIpoBepka dhu3mIecKoro auila mo 6azaM roc.opraHoB HeT 1 pas
MOHUTOPHHT KJIFOUEBBIX U3MEHEHUN KPEAUTHON UCTOpUU Bxiroueno HET
KommaecTBo monp3oBaTeneit 1 1
Cpok noctymna 1 ron 1 mecsg

IIpumeyanus:
«BxmoueHoy, «be3nuMUTHOY» — 6€3 OrpaHuYeHH 10 KOJIUYECTBY 0OpalIeHUH.

* Cpok, Ha KOTOpBI npenocrasisiercs poctyn k [10, Haunnaet Teus ¢ 00 yacoB AHS, CIEAYIONIETO 3a THEM OIUIATHL.

IMepeuens TapudHBIX MITAHOB MOXKET OBITH PACIIHPEH, H3MEHEH, a TAKXKE OTPa)keH B BH/E NpriokeHuit k Hacrosimum [IpaBunam.

ITomumo @ynxnuonana ITO «KpenutHslii nomonHuk» KineHTty Takixke npeocTaBisieTcs yciayra o OTIPaBKe U IPEJOCTABICHUIO
jJoctyna k MHCTpykiuu.

Paznen 1. Ilopsigox u ycaoBus 3akaiouenus Jorosopa
Cratbs 3. [lopsaaok 3akiaoueHus u aeiicreue Jloropopa, namMeHeHue, 10cpouHoe pacrop:kenue Joropopa

3.1. loroBop mexay Kinentom u Kommnanueii cuuTaercs 3aKIF0OUEHHBIM M CTAHOBUTCS 0053aTEIBHBIM IS
obenx CtopoH ¢ momeHTa mpuHsSTHA (akmenTta) Kimentom Hactosmux [lpaBun. IlomHBIM 1 6€30TOBOPOYHBIM
MMPpUHATUEM Kanenrom HaCTOsAIIUX HpaBI/IJ'I CUUTACTCA KOHKIIIOACHTHBLIC I[GI\/'ICTBI/ISI Knnenra mo BHeceHHIO
aO0OHEHTCKOI0 TUIaTeXa W MoJlyueHHe BO BiaJeHHEe U mojb3oBaHue Ceprudukara, B TOM YHCIE B DJIEKTPOHHOM
Buze. [Ipu aTom Kiment BrpaBe ocymectBisats opopminenne CeprudukaTa Ha TPEThE JTHIIO.

3.2. IlpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKiIfoueHus JloroBopa, 3a HCKIIIOUEHHEM TeX
paB ¥ 00513aHHOCTEH, KOTOPbIEe 00BEKTHBHO MOTYT BOZHUKHYTh TOJIBKO TMOCIE TIepBoro oopameHust Kinuenra.

3.2.1. MowmenToMm 3akmodeHus JloroBopa siBisieTcs naTta oruatel KimmeHTOM AOGOHEHTCKOTO IaTexa.
Ceptucduxkar Bcrynaet B ciiry ¢ 00 qacoB JHs, ClI€IyIOLIETro 3a JHEM OIUIAThI, €CJIH HHOE MIPSIMO HE IPETyCMOTPEHO
B CepTuduxare.

3.3. Ilocre omnaTel Ycnyr B TeYEHUE OJTHOTO Mecsila ¢ MoMeHTa nonydenust Ceprudukara KinueHT Bripase
OCYIIECTBUTH YCTYIIKY CBOUX MPaB U 00s13aHHOCTEH 10 JJorOBOpY HCKITIOYUTENBHO B IOJTHOM 00bEMeE MIPU YCIIOBUU
HQ/IJISKAIETO YBEJAOMIICHHS TOJydYaTellss NpaB M OO0SI3aHHOCTEH O MOTPEeOUTENBCKMX CBOWCTBaxX YCIyr
nonoxeHui Hacrosmux [IpaBui.

3.4. Ycrynka npaB 1 0053aHHOCTEH B COOTBETCTBHHU € IMyHKTOM 3.3 Hactosimux [IpaBui ocymectsisiercs
nyteM niepefaun Ceprudukara U Npuiiararuxcs K HeMy JOKYMEHTOB JIM00 YHHKalbHOTO HoMepa CepTudukara
B 3JICKTPOHHOM BHJE NpPH YCJIOBUHM O0s3aTENIbHOTO HajyIexaiiero yeexomieHus Kommanuu. Bo Bcex Takux
ciy4asx KineHT HeceT OTBETCTBEHHOCTh 32 KOPPEKTHOCTD IepejaBaeMo nHpopmanuu o0 Ycimyrax.

3.5. Ilopsmok BHeceHNsT AGOHEHTCKOTO IUIaTeXa JTH00 NepHOINUeCKUX AOOHEHTCKUX IUIATEXEH 3aBUCHUT
ot BeiOpanHoro Knmenrom TapugHoro miana. Bo Beex cinydasx Kiment (inbo tpetbe o 3a KireHnTta) BHOCUT
AOOHEHTCKHMI IIaTe)X B KavyecTBE IMPEAOIUIaThl 32 TOT HEPHOJ, 3a KOTOpBIH mpuoOpeTaeT mpaBo TpeOOBaTH
okaszanus Ycayr KoMnanuei.

3.6. Cpok geiictBus Ceptudukara onpenensercs coriacHo BeiopanHoMy Kirentom TapudHoMy muiany.

3.7. IlpaBuna (mops0K) oTKaza ot JloroBopa 1 Bo3Bpara JieHe)KHbIX cpelicTB KitneHTy 3a mpruoOpeTeHHbIH
Cepruduxar:

3.7.1. O6s3arenpcrBa Kommanuu 1o JloroBopy CUMTAIOTCSl UCIIOTHEHHBIMHU B TIOJIHOM 00beMe ¢ MOMEHTA
Boiaun Ceprudukara, npenoctasienus pocrtyna k I10. C momenrta ucnonHeHus: obOs3arenscTB Komnanum
AOOHEHTCKHUH MJIaTeX He MOJJICKHUT BO3BPATy HE3aBUCHMO OT OCTaBIIerocs cpoka jeiictust TapudHoro miuana.

3.7.2. B cnyuae npuobOpetenust Knmuenrom Tapuduoro nana « KpenTuTHBI TOMOIIHUKY, 0053aTebCTBA
Kommanuu mo /loroBopy cuuTaroTcs MCIOJHEHHBIMH B TIOJHOM OOBEME ¢ MOMEHTa HampasieHus WHCTpyKuuu
Knuenty.

Pazgean 11, [lepeuennb, 00beM, MOPSIAOK U YCTOBUS OKA3aHUA Y CIYT
Cratbs 4. YcaoBust okazanus Ycayr. Unentuduxanust Kianenra u perucrpamnusi B JImunoMm kaduHere.

4.1. Ycnyru mpeioCTaBISIOTCS B COOTBETCTBHHM U HAa OCHOBAHHMH JICHCTBYIOIIETO 3aKOHOAATEIHCTBA
Poccuiickoit ®@enepanuy, B TOM YUCIE NPUHIUIIOB U HOPM MEXIYHApOIAHOTO MpaBa, SIBISIONIMXCS COCTaBHOM
YaCThbIO POCCUICKON MPABOBOM CUCTEMBI, a TAKKE CIIOKHUBIIIEICS TPAaBONIPUMEHUTEIIBHOM MPAKTUKH.

4.2. Ycmyru npenoCTaBisaioTCs Py YCIIOBUH JIMYHOTO oOpaiieHus: KimeHTa, B €ro moib3y, 4To 03HAYaeT
JINYHYI0 3aMHTEPECOBAHHOCTh KiueHTa B pa3pellicHUU BO3HHKIIEH y HEro mpaBoOBOM CUTyallMH, B KOTOPOH OH
HEMOCPEJICTBEHHO SIBISETCS OJIHOW M3 CTOPOH. Ychyra mo HamnpasieHuto Knuenty Mucrpykuuu B JImyHOM



KaOWHETE MPEIOCTaBIIICTCS He TTO3AHEE CIICIYIONIETO THSI ¢ MOMEHTA IpeocTaBieHus goctyna k [10 « KpenutHbrii
THOMOIIHUK)).

4.3. VYcmyru mpenoctaBisitoTcs 1Mo 3ampocaM  KIIMEHTOB, COOTBETCTBYIONIMM — TPEeOOBaHHUSIM,
ycTaHaBinuBaeMbIiM Komnanueil.

4.4. Ycenyru okasbiBatroTcs KoMnaHueid Ha pycCKOM SI3bIKE.

4.5. HeoOxoauMbIM ycioBUeM Oka3aHusi KiueHty Yciayr B COOTBETCTBUH ¢ BHIOpaHHBIM MM TapudHbM
wiaHoM siBisgercss upeHtuuxanus Kimenra. Ilponenypa wnnentuduxannmm Kiumenra 3aBucut oT (opMbl
obpammenus Knuenra k Kommanuu. Ilpu obpamennn no tenedonHoi tuHun KineHt o0s3yeTcss Ha3BaTh HOMEP
Ceprudukara u cou ¢ammwinio, ums, ordectBo (mpu Hammuuu) (DPUO). Ilpu srtom, ecnu y Crenuanucra
Kommanuu BO3HUKIM OOOCHOBaHHBIE COMHEHHMS B TOM, YTO OOpaTHBLIECECS 3a MOIY4YEHHEM YCIyTd JIHLO,
neficTBUTENbHO, sBsieTcs KnueHToMm, OH BIpaBe 3a4aTh KIHEHTYy AONOIHUTENbHBIE BOMPOCHI, MO3BOJISIONINE
YCTPaHUTh BO3HUKIINE COMHEHUSI.

4.6. Tlpn unentudukanum KimeHnta MOTYT HCHONB30BaThCs CICMAlIbHBIE MPOrPaMMHO- allapaTHbIC
CpEeICTBa, B TOM YHCJIE T10 3aIHCH, 00pa00TKe U YHUUTOKEHUIO HHPOPMAIIHH.

4.7. B cmydae, korga naHHble, coobmaemple Kinentom mpu obOpamennn B KoMmanuro, He MO3BOISIOT
uneHrudunuposars Kiuenra, Komnanus Bnpase otka3ark KineHTy B npepoctaBienuu Ycayr. KimeHT Brpase
00paTUThCS MOBTOPHO, Ha3BaB KoMmnanuu Bce HeoOXoanMble Ui uaeHTuukanuu Kinenra, mpeaycMoTpeHHbIE
HacrosmuMH [IpaBunamu, TaHHbBIE.

4.8. Inst Bcex TapudHBIX MIaHOB MpeAyCMOTpeHa npolieaypa perucrpanui Kinuenra B JInanom kabuHeTe.
[pouenypa perucrpanuu Knnenra B JInanom kadunete npeaycmotpena noar. 4.10.1-4.10.6 nacrosimux [Tpaswui.

4.9.1. llpouenypa peructpanuy KiveHTa B JInuHOM KaOWHETE OCYIIECTBISETCS Ha OQUIMAIHLHOM caiTe
Komnanuu: https://qapmx03k-topuct.pd/

4.9.2. Jlng Hayajma mpoleaypbl peructparuu KimeHTy HEOOXOIUMO HaKaTh KHOMKY «AKTHUBAIUS
ceprtu(uKaray, pacloJIOKCHHYI0 Ha TJIaBHOH crpaHuile oduimansHoro caita Kommanuu: https:/gapmk0sk-

OpUCT.pd/

4.9.3. Perucrpanusi Knmenta B JluuHOM KaOMHETE NPOMCXOAUT MyTEM MPENOCTaBICHUsS NAaHHBIX U
cornacuii, onpezaensieMblx KoMmnanuei kak o0si3aTenbHbIE, a IMEHHO IpeaoctaBieHus e-mail Kinnenra, mapons
Ul asibHeHero ucnoas3oBanus Jlnunoro kabunera, Homepa Ceprudukara Kimenra, cornacus Ha o0paboTKy
MI€PCOHANTBHBIX TaHHBIX.

4.9.4. KiueHT caMOCTOSATENFHO HECeT OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBIOPAHHBIX WM
W eHTnUKaMoOHHBIX JaHHBIX, a TAKKE CAMOCTOSTENILHO 00ecTieunBaeT KOH(DUICHINATBHOCT ITHX JIAaHHBIX.

4.9.5. B cnyyae HenpenacrasicHus uHGopmanuu, HeoOXoauMol i peructpanuu Knuenrta B JInunom
kabuHete, MO0 MHOTO HapynieHus [IpaBun Kommnanus uMeet npaBo otkazath KineHnry B peructparyu B JInuHom
KaOuHeTe.

4.9.6. Jluuo, npuobpermee CepTuduKaT, HECET BCE PHCKH, CBSI3aHHBIE C €0 HCIOJIb30BAaHHEM JHOOBIM
TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKO€ HUCIOJNIb30BaHMe, a Kommanus o0s3yercs MpeanpuHsITh Bce
BO3MOXHBIE H pa3yMHBIE YCHIIUS IO TPECEUCHUIO BO3MOXKHOCTH TTOJIyYEHHsI Y CIIyT HE YITOITHOMOYSHHBIMU Ha TO
JIUIIaMHU.

4.10. IlpenocraBieHueM ajapeca 3JIeKTPOHHOW MOYTHI, HOMepa Teiedona/dakca KinueHT moaTBepxaaeT
CBOE corylacue Ha OOMEH 3JICKTPOHHOM KOPPECIIOHICHIIMEH Yepe3 OTKphIThie KaHasibl cBsi3u (MHTepHeT, dakc).

4.11. Anonumuele 3anpocbl B Kommanuio ¢ TpeGOBaHUSIMH O MPEAOCTABICHUU YCIYr JHUOO HHBIMU
TpeOOBaHUAMH HE 00pabaTHIBAIOTCSI.

Cratbs 5. Cpoku ¥ NopsIoOK OKa3aHus Y ¢JIyr
5.1. Cpoku oka3aHus Y CIIyT HAUMHAIOT HCUUCIIATHCSA ¢ MOMEeHTa ukcaryu 3anpoca Kiuenra KoMmmnanuei.

5.2. B caywyae yrtounenus 3ampoca KiuentoMm (mpenocTaBieHHs OMOJHHUTENBHBIX MAaTepUaloB,
JOKYMEHTOB, U3MEHEHHs 3ampoca) TEUYEHHE CPOKOB OKa3aHHWs YCIyr HAaYMHAETCS C MOMEHTAa MOCTYIUICHHUS
YTOYHEHHOT0 3ampoca.

5.3. Jlyist moitydeHus AOCTyIla K UCmoib3oBanuto GyHkimonana [10 KireHty HeoO0X0uMo 00paTUThCS 110
tenedony: 8-800-600-39-62 (ecnm mHOI HOMep TenedoHa He ykazaH B TapudHom miane B Ceprtudukare,
BpydenHoM (otmpasienHoM) KimeHTy), mo siekTpoHHO# moure: info@cosmovisa.com, mocpenctsom JInaHOTO
kaOuHeTa Ha o¢unuaneHOM caiite Kommanuu: https:/gapmx0sk-topuct.pd/. I[lpuem u ¢ukcanus 3ampocos
KnmneHnToB ocymecTBiseTCst KpyriloCyTOYHO.
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Cratbs 6. [lepuon okazanus Y ciayr

6.1. Cpoku oka3zaHust YCIyr HCYHCISIOTCS ¢ MomeHTa AxkrtuBanmu Ceprudukara (ecid HHOE HE
npenycMorpeHo TapudueiM rmanom) u uctekaroT B 00:00 yacoB nocieaHero KaleHIapHoro JTHS CPOKA.

Cratpa 7. [lopsiiok ucHUCIeHUS CPOKOB OKAa3aHUs Y CIyT

7.1. Cpoku okazaHusi YCIyr, YCTaHOBJICHHbIE B MAHSX, HauuHatoT HcuucisaTbes ¢ 9:00 wacoB mo
MOCKOBCKOMY BpeMeHH pabodero IHs, CIEAYIONIEro 3a KaJeHOapHbIM JHeM ¢ukcanuu 3ampoca Kimenra
Kommanwueii, ecnu [IpaBuiaaMu He yCTaHOBJIEH MHOW MOPSAOK MCUHCICHUS CPOKOB JUIS OKa3aHUS KOHKPETHBIX
VYenyr.

7.2. Cpoku okazaHus YCIyr, yCTAHOBIICHHBIC B YacaX, HAUMHAOT UCUYUCISITBCS C MOMEHTA MOCTYIUICHUS
3ampoca.

7.3. MoMmeHTOM TOCTyIUIeHHsI 3ampoca SBISeTCS MOMEHT (DUKCanuy CHenUaJbHBIMH TEXHHYECKUMH
cpencteamu Kommnanuu 3ampoca B npegycMoTpenHoM [IpaBunamu gomyctuMoM dopmate, BKIIIOUasi COONIIOAEHHE
KnuenTom Bcex TpC6OB3HPII71 B OTHOLICHUUN OG’LCM&, AOCTAaTOYHOCTHU, NOCTOBCPHOCTHU, ITPAaBOMEPHOCTHU U HMHBIX
TpeOOBaHMI B OTHOIICHWH AOKYMEHTOB, CBEJCHHI M NaHHBIX. KoMmaHus peructpupyer 3ampockl B pa3yMHEIE
CPOKH.

7.4. B cny4ae yTouHeHUs 3anpoca TeueHHE CPOKOB OKa3aHHUsl Y CIIyT HAUMHACTCS C MOMEHTA ITOCTYIICHHS
yTouHeHHoro 3ampoca. [Ipu mpenocraBieHHH HOMOJHUTEIBHBIX JOKYMEHTOB CPOK HAaYMHAET TeUb C OAThI
MOJTyYEHUS TOCIEIHETO PEJICBAHTHOIO 3apoCcy JOKYMEHTA.

7.5. B macrosmmx [IpaBmnmax mom KBapTajioM MOHHMAaeTCs KaJCHOAPHBIA KBapTai, IO MECSIeM
MMOHMMAETCS KaJICHAAPHBIN MeCSIL, 0] THEM IOHUMAeTCs pado4Hii IeHb Ha TeppuTopun Poccuiickoit denepanuu.

Cratbs 8. Cpoxn oka3aHusi Y CJIYT M0 YCTHBIM 3anpocam

8.1. Yciyru mo yCTHBIM 3arpocam MpeIoCTaBIIsIOTCS HEMIOCPEICTBEHHO B MOMEHT oOparienust Kinenra B
XO0JI€ TeJC(POHHOTO COCTUHCHUS C HUM.

8.2. B oTenbHBIX ciyyasx (Hampumep, HeOOXOAMMOCTh AOTIONHUTEILHOTO U3YUYEeHHUS 3aKOHO/IaTeNIbCTRA,
MPaBONPHUMEHUTEIEHOM PAKTUKH, MaTEPUaIoB, OOJIBIIOE KOJIMYECTBO MPEAOCTaBICHHBIX KIIMeHTOM MaTepuasoB)
IpenocTaBleHUE Y CIIyT MOXKET OBITH OTCPOUEHO, HO B JIFOOOM citydae He 6ojee ueM Ha 2 (/{Ba) kajJeHaapHbIX IHS.

8.3. He okasbiBatoTcst Ycnyru 1o 3anpocam, CBS3aHHBIM € OCYyIecTBICHHEeM KITMeHTOM JIH00BIX IEHCTBHI
MTOCPEAHUYECKOTO XapaKTepa, HampuMep, aJBOKATCKOW WM IOPUANYECKOW MIESITeNTbHOCTH, NEATEILHOCTH B
KayecTBE HOTApHycCa, OKa3aHUEM KOHCAJITUHTOBBIX, PHUDITEPCKUX, OYXTaNTEPCKUX, AyAHTOPCKUX M WHBIX
MpoeCCHOHANBHBIX YCIIYT, B TOH YacTH, KOTJla TaKhe 3ampochl MPEJOCTaBISIOTCS B HHTEpecax NMOoTpeOuTenei
yeayr Knuenra.

8.4. [lnsa nonyuenuss Ycinyr KinMeHT JOMKEH UMETh COOTBETCTBYIOIIME MPOTPaMMHBIE M allapaTHbIe
CPEICTBa, B OTCYTCTBHE KOTOPBIX HE CYHIECTBYET OOBEKTHBHONW BO3MOKHOCTH OCYIIECTBIIEHHS 3alpoca WIH
[IOJTyYEHUS pe3ysIbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxoauMeiM yciioBueM moiydeHusi w/wim 3ampoca Yciyr sBisercs Hamuuue y Kiuenra
aktuBupoBanHoro Ceprudukara, TMMOJ KOTOPHIM TMOJpa3yMeBaeTCs, B TOM 4YHCIE, OO0NaJiaHue BCEMHU
WnentndukannoHHBIMU JTaHHBIMH, 38 UCKIIOYSHUEM CITydaeB HepaBOMEpHOTo 3aBianeHus Ceprudukarom.

8.6. IlpenocraBnenne Ycimyr Kommanueil MoKeT OBITH NMPHOCTAHOBIEHO B CBA3M C IPOU3BOJCTBOM
HEOOXOIMMBIX PEMOHTHBIX U MPO(UITAKTUIECKUX padoT, a TAK)KE B CITyYasiX, yCTAHOBJICHHBIX 3aKOHOAATEIECTBOM
Poccuiickoii @enepannu, o ueMm KnneHt yBegomisieTcs: B opsJike, yTBEpkIeHHOM Komnanuei.

8.7. Obpamenus Knrenra nmo Homepam tenedonoB Kommanum, a Takxke yepe3 UHbIE KAHAIBI CBSI3H MOTYT
ObITH 3amucaHbl, 3a()UKCUPOBAHBI, COXPAaHEHbl B LEISIX MNOJHOIEHHOIO OCYLIECTBICHHS ACATEIbHOCTH IO
npenocrasieHnio Ycuayr. OcymecTsisis 3ampoc Ha MoxydeHrne Y ciyr, npeaycMoTpersabix [Ipasunamu, Knnent
BBIp@)KAeT CBOE CoIJlace Ha cOOp, XpaHEHHE, HCIOJb30BAHUE, HAKOIJICHUE, YHUYTOKEHHE, TPAaHCTPaHUUYHYIO
nepeavy 3amuceld pasroBopoB, B KOTOPBIX OH y4acTBYET.

8.8. TapudHbIM 1m1aHOM, BRIOpaHHBIM KiTHEHTOM, MOKET OBITh MPEAYCMOTPEH HHOM CPOK OKa3aHHs Y CIyT.
Wnble cpoku okazaHus YCIyr, a TakKe OCOOCHHOCTH WX WCYMCIICHHS TaKKe MOTYT OBITh MPETyCMOTPEHBI B
ITpunoxenusax k HactosmuM [IpaBuiam, moaiexkaiuM NpuMeHeHuIo K JloroBopy ¢ koHKpeTHbIM KireHToMm.

Crarpbs 9. Cpoku oka3zanus YcJIyr no nucbLMeHHbIM 3anpocam
9.1. Ycnyru 1o muChbMEHHBIM 3ampocam MpeIoCcTaBisioTes B TeueHue 2 (JIByx) padounx nHex.

9.2. B oTenpHBIX Caydasx CPOK MPEI0CTaBACHHS Y CIIyT, IPEIyCMOTPEHHBIX HACTOSIICH CTaThel, MOXKET
OBITh YBEIHMYCH, HO B JIFOOOM CiTy4ae HE MOXeT cocTaBisaTh Oonee 5 ([Istu) paboumx mHel, 0 4eM coolmaeTcs



Knuenry.
Crartba 10. TpeGoBaHusI K BXOASIIIIMM JOKYMEHTaM

101 B cooTBeTcTBHMU C HpaBI/IJ'IaMI/I 06’I>GM JAOKYMCHTa OHNpCACIACTCA B «CTAHAAPTHBIX CTpaHULIAX»
WCXOJsl M3 DKBHBAJICHTa YHCIIA CHMBOJIOB B HEM YHCIY CHMBOJIOB Ha IMOJHOW CTpaHHWIle, HAOpaHHOH mpUPTOM
Times New Roman, kermnp 12.

10.2. Hampapnsiembiit KiTueHTOM IOKYMEHT JIOJDKEH OTBEYATH CICAYIONUM TCXHHUYSCKUM TPEOOBAHUAM: —
CTaHIAPTHBIH 00BEM NOKyMeHTa/-oB — He Oomee 6 (Illectn) craHmapTHBIX CTpaHUI; — MAKCHMAIBHBIN 00BEM
JIOKYMEHTa B JIt0OOM ciiydae He noibkeH npesbimath 60 (IllectumecsTd) cTaHIApPTHBIX CTPAHMIl; — TEKCT
JIOKYMEHTA JIOJDKECH OBITh XOPOIIIO YMTAeM M 0TOOpaxaeM.

10.3. DieKTpOHHbBIE JOKYMEHTBI IPUHUMAIOTCS HCKIIOUHTEIRHO B (hopMmatax ¢ paciuperusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM IPUCHITAEMBIX TOKYMEHTOB MOXKET
OBITh OTPaHUYCH TEXHHUYCCKUMU IapaMeTpaMu mpuHuMaeMoro Kommanuei 3anpoca, o yem KimeHT MoxeT ObITh
nponHpopmupoBan Kommnanueii npu oOpamieHnu.

10.4. B cmydae, ecnu HampaBieHHbIX KIHMEHTOM JOKYMEHTOB OOBEKTHBHO HEAOCTATOYHO ISt
npepocrasieHus CHenuaaucToM pe3yiabTaToB OKa3aHMs YCIyr, NMpeAocTaBleHHe 3amnpammBaemMoil Kimentom
Ycyru npruocTaHaBIMBaeTCsl A0 MPEI0CTaBICHHS IOTIOJIHUTEIBHBIX TOKYMEHTOB. HeZlocTaTouHOCTh JOKYMEHTOB
onpexensercs CrenuaiicToM.

Pa3nen IV. TpeGoBanus k 06Meny nHdopmanuei
Crartpa 11. ConyTeTByIomue cBeeHust

11.1. B mpornecce npenocTasneHus Y cayr KireHTy MOTYT COOOmaThCsl TaHHBIE O IPYTHX OpraHH3aIlHsIX,
OpraHax ¥ rpaxuaHax (TpeTbH JIMLA), UX pa3paboTKax, MPOAyKTaX, IPeIIOKEHHUSIX, B TOM YUCIE KOMMEPUYECKOTO
XapaxTepa, CCbUIKH Ha CalThl B ceTH «MHTepHeT» (ComyTCTBYyIoLIass HHpOpMaIys). YKa3aHHbIE TPEThH JHLA U
CoIyTCTBYIOIass HHpopMaius He nposepstorcs Kommnanued uiau [lapTHEpOM Ha COOTBETCTBHE TEM WIIA UHBIM
tpeboBanusM. Hu Komnanus, nu [lapTHep He HECYyT OTBETCTBEHHOCTH 32 JAHHYIO COIYTCTBYIOILYIO HH(OPMAIIHIO,
B TOM 4YHCJIC 3a J'IIO6I)IG MHCHHA UKW YTBEPIKACHHA, BRIPDAXKCHHBIC TPETbUMU JIMIIAMU, PEKJIIaMYy U IPOYCEC, a TAKKE
3a JOCTYIHOCTh TaKOW COIYTCTBYIOIIECH MH(MOPMALIMK U TIOCICICTBUS €€ MCIIOIb30BaHUS MU HEHUCIIOIb30BaHMUSI
Kinenrom.

11.2. TlpenocrasieHue 000 CONMYTCTBYIOIIECH HMH(pOPMAIMH KOMMEPUYECKOTO MM HEKOMMEPUYECKOTO
XapaxTepa He SBJSIETCS ee 000peHNEM HITH pEKOMEHIaInel co cTopoHbl KoMnanuu, 3a NCKIIOYEHHUEM CITyYaeB,
KOT'/Ia Ha 3TO NPSIMO YKa3bIBACTCSI.

11.3. Ilpuanmas [lpaswmia, KimeHT BhIpakaeT cBOe coOriacHe Ha BO3MOXKHOCTH TOJNYYEHHUsS PEKIaMHOMN
nH(pOPMAIIUY B LEISAX U CIydasx, KOrja HeOOX0IUMOCTh TAKOTO COTJIACHs MPEIYyCMOTPEHA 3aKOHOAATEIHCTBOM
Poccuiickoii @enepanuu.

Crartps 12. Tpe6oBanusi K KOMMYHMKAIUAM

12.1. Homepa TenedoHOB, ampeca 3JICKTPOHHON IOYTHI M WHAas KOHTAKTHO-aJIpecHas WHQOpMaIus,
HeoOxouMasl JUIsl TOJy4YeHust Ycnyr, ycraHaBnuBaercss Kommanued u copepxkurcs Ha caiite Kommanun u
[MaptHepa, a Takxke B Ceprudukare. B ciyuae naMeHeHHs] COOTBETCTBYIOIIEH KOHTaKTHO-aIpeCHOM MH(DOpMaIIiu
MIPUOPHUTETHOM sIBIsieTCsl MH(OpMaIus, pa3MelieHHas Ha caiite Komnannn. Bece KOHTaKTHBIE peKBU3HUTHI (HOMEpa
TeJae(OHOB, ajpeca 3JICKTPOHHOHN IMOYTHI, PABHO KakK M JIOObIE WHEIE NpenocTaBisieMble KIIMEHTOM CBeICHHSA)
paclieHUBaIOTCA KaK KOppeKTHble, NpuHajuiexaiue KnueHty u goctynHble i KiiMeHTa, B CBSI3M C YeM
OCYIIECTBJICHUE TEIEPOHHBIX M WHBIX KOMMYHHKAITHOHHBIX BBI30BOB, IPEIOCTABICHHUE IJICKTPOHHOW M WHOM
KOPPECIIOHJCHIIMM C HMCIIOJIb30BAaHUEM [AHHBIX PEKBU3UTOB INPU3HAETCA OCYLIECTBICHHEM KOMMYHHUKALMU C
Knuentom.

12.2. JIns oka3aHusi COOTBETCTBYIOMUX Y cayr CrenuanucT ocymecTBisieT He MeHee 2 (ByX) HCXOAAIIHNX
BBI30BOB B T€UeHHE yaca Ha TeneoHHb HoMep KimenTa, ykazanusid uM nipu AxtuBanun Ceptudukata. [Ipu
HepocTynHOcTH KimeHTa mpu Takux BBI30Bax YCIyra CUMTaeTCsl HEOKa3aHHOW B OTCYTCTBHE BUHBI KommaHuu.
Knment BnpaBe 0OpaTHTHCS C aHAJOTUYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM CITydae CPOKH HAUMHAIOT TEYb 3aHOBO.

12.3. IlpemocraBieHue YBEIOMIICHHI, PE3yJbTAaTOB OKa3aHUs YCIYT, WHBIX CBEJACHUH W JaHHBIX C
WCIIONIF30BAaHUEM JIPYTUX PEKBH3UTOB [OIYCKAETCS TPU YCIOBHU MPEIBAPUTEIHHOTO WX COTJIACOBAHHS C
Komrmaanei mpuMeHUTENBHO K KOHKPETHOMY HH(DOPMAITMOHHOMY B3aUMOCHCTBHIO.

12.4. KitmeHT caMOCTOSITENIbHO HECET OTBETCTBEHHOCTH 38 COOTBETCTBUE COOOIIAEMBIX HITH TIEPEChLTAEMbIX
MM JaHHBIX TpeOOBaHUSAM 3aKOoHOAaTeNbcTBa Poccuiickoit denmeparuu, BKIIOYAs OTBETCTBEHHOCTH IEpe]
TPETHUMHU JIMIIAMH B CIy4asx, Korja npegocraBicHue KIueHTOM TeX WM UHBIX JaHHBIX WU COJACPKaHUE ITHX
JaHHBIX HapyllaeT IpaBa W 3aKOHHBIE MHTEPECH TPEThHUX JIMI, B TOM YHCJIe JINYHbIE HEMMYIIECTBEHHBIE MpaBa



aBTOPOB, WHBIC HHTEIUICKTYaJbHBIC IIpaBa TPETbUX JIML, W (WIM) IOCSraeT Ha MPHHAUISKAIINE UM
HeMmaTepuanbHble Onara.

12.5. Kommanust wnu [lapTHep BIpaBe yCTaHaBIMBAaTh OTPAHWYCHUS B OOMEHE JNAHHBIMH JUIs BCEX
KimmentoB nmbo 11 OTACNBHBIX KaTeropmit KiomeHTOB (B 3aBHUCHMOCTH OT MecTa TpeObiBanms Kimenra,
MPOrpaMMHO-aNapaTHBIX CPEJICTB, HMCIOJIb3YEMBIX B KOMMYHHKAIIMH), B TOM YHCJE: Hajauuue (OTCYTCTBHE)
OTJICNBHBIX (DYHKIUH COMYyTCTBYIONIMX YCIYyr, MAaKCHMalbHOE KOJMYECTBO TEIC(POHHBIX BHI30BOB HIU
COOOIIEHNH, TIepeaBacMbIX 4Yepe3 JJEKTPOHHBIE CPEACTBAa CBS3HM, KOTOPbIE MOTYT OBITH OTHpPABIEHBI HITH
MoJTydeHbl OgHUM KUIFeHTOM 3a yKazaHHBIA MEpHOj BPEMEHH, MaKCHMABHBIN pa3Mep MMOYTOBOTO COOOIIEHHS,
MaKCUMaJbHAs MTPOJIOKUTEIIBHOCTh HEMPEPBHIBHOTO TEIC(POHHOTO UM UHOTO KOMMYHUKAIIMOHHOTO COSAMHCHUS,
CHeTHragbHbIe TTapaMeTPhI ePEChIIaeMbIX Yepe3 AIEKTPOHHBIE CPEICTBA CBSI3U TaHHBIX.

12.6. Komrianusi BOpaBe NPEKpaTUTh MPHUEM JaHHBIX, HampaBiseMblx KIIMEHTOM B aBTOMAaTHYECKOM
pexuMe, a Takke JF000H HHMOPMAITIH, CTCHEPUPOBAHHOW aBTOMATHIECKH (HAIIPUMED, ITOYTOBOTO CIlama).

12.7. Tlpu ucnonb3oBanuu Y ciayr KimeHT He BIipaBe:

— mepeAaBaTh JIIOOBIM  CHOCOOOM  JaHHBIE, KOTOPBIE SIBISIOTCSI HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJIIOLIMMU HPaBCTBEHHOCTb, NEMOHCTPUPYIOIIMMH (WIH  SBJSTFOLIUMHUCS
MpomnaraHjod) HAaCWINE W IKECTOKOCTh, HAPYIIAIOT IpaBa HWHTEIUICKTYaJlbHOH COOCTBEHHOCTH,
MPONaraHgUpPyIOT HEHaBUCTh U (WJIM) AUCKPUMUHALIMIO JIIOJCH 110 pacoBOMY, STHUYECKOMY, IIOJIOBOMY,
PEeNUTMO3HOMY, COLMAJIbHOMY IpPU3HAKaM, COIEpKaT OCKOpOJeHHA B aApec KaKuX-THOO JHL WK
OpraHu3alui, CONEpkKAT AIEMEHTHI (MU SIBISIOTCS MPONaraHoi) mopHorpapuu, pa3bsCHIIOT TOPSIIOK
W3TOTOBJICHUS, MPUMEHEHHUS WJIM MHOTO MCIIOJIb30BaHUS HAPKOTHMUYECKMX BEIIECTB HJIM MX aHAJOIOB,
B3pBIBYATHIX BELIECTB MJIM HHOT'O OPYXKHUS;

— BBIJaBaTh CceOsl 3a APYroro 4YelioBeKa WM MPEJACTABUTEN OpraHum3anuud W (Wim) cooOimectBa 0e3
JIOCTATOYHBIX Ha TO MpaB, B TOM YHUCIIC 32 COTPYAHUKOB KOMIaHuH, a Tak:Ke MPUMEHSTH JIFOOBIC IPYyTHe
(hopMBbI 1 CTIOCOOBI HE3aKOHHOT'O MIPEICTABUTEILCTBA PYTUX JIHII,

— TepenaBath J0ObIM CrT0cOO0M KaKHe-IM00 MaTepHalibl, COJep Kallie BUPYChI HIIH IPYTHe KOMITBIOTEPHBIE
KOZBI, (aiijIbl WIKM MPOrpaMMBl, NpeIHa3HAYCHHBIC Ul HAPYIIEHUs, YHUYTOXKEHHUs JIMOO OTpaHuYCHUs
(YHKIHMOHAIBHOCTH JIFOOOT0 KOMIIBIOTEPHOTO MM TEIEKOMMYHHKALMOHHOTO 000pYJOBaHUS HIIH

mnporpamMm, 1Jisd OCYHCCTBIICHUA HECAHKIIMOHUPOBAHHOTO JOCTYIIA, B TOM YHMCJIC ITYTEM PasMCIICHUA
CCBUJIOK Ha BBIINICYKA3aHHYIO I/IH(I)OpMaI_H/IIO;

— HWHBIM 00pa3oM Hapymath TpeOOBaHMUs 3aKOHOIAaTeNbCTBA Poccuiickoit desiepalinu Mpu OCyIECTBICHUH
WHPOPMAITMOHHOTO OOMEHa.

Paznen V. Kondpuaenuuanbuas nagopmamus
Crartpa 13. [lepconanbuas nndopmanus. [lepconanbubie nanubie Knuentos

13.1. Kumenr, npuoGperas Tapudubiii 1iad u (niau) aktuupyst CepTudukar, BHIPaKaeT CBOE COTIache
Ha ucnonb3oBanue Kommnanuel cBeleHUN O €ro MepCOHAJbHBIX JAHHBIX B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccutickoit @eaepanuu u ajs Uesie opraHu3aluy UCronHenus JJorosopa.

13.1.1. Komnanust ocyecTBisieT 00paboTKy MepCcOHaNbHBIX JaHHBIX KimeHToB, mosbk3oBarereit (eciu
MOJIb30BATENN TIPENYCMOTPEHBI Tapu(HBIM IJIAHOM), a TaK)Ke WHBIX JIMII, IeHCTBYOMUX oT UMeHH KineHra, B
COOTBETCTBHHM C IMOJIOKEHUSMH JEMCTBYIOLIETO 3aKoHOAATenbcTBa Poccuiickoil @Denepanuu o  3aImuTe
MEPCOHAIBHBIX IaHHBIX, HacTosAMMX [IpaBni, a TaKkke JIOKaIbHBIX aKTOB, TpUHUMaeMbIx KoMnanueil.

13.1.2. Komnauust o6pabaTbiBaeT nepcoHaibHble JanHbie KinenTa, noyib30BaTeeil, MHbIX JIUL, CBEICHUS
0 KOTOpHBIX npenoctaBmi KimeHT B mopsake, npexycmorpernHoM [lonmntukoit koHpuaeHmansnoctn Kommnanmu.

13.1.3. Kiment, cornamasce Ha yciaoBus OdepThl, MOATBEPKAAET, YTO OH HPOMHPOPMHUPOBAH 00
00pabOTKe MEPCOHANBHBIX JAHHBIX B IOJHOM O0bEME U JAaeT CBOC KOHKPETHOE, MPEAMETHOE, CO3HATEILHOE U
OJTHO3HAYHOE coryiacue Ha ux o0paboTky. llemn 0OpabOTKM MEpCOHANBHBIX ITAHHBIX, CIIOCOOBI OOPa0OTKH C
yKa3aHUEM JCUCTBUH, COBEpPIIACMBIX C TNEPCOHAIBHBIMU JaHHBIMH, 00BEM 0O0pa0aTHIBACMBIX IEPCOHAITBHBIX
naHHbIX KineHTy sICHBI.

13.2. Kommnanus ocymecTBiaser cOop 1 00pabOTKy IEPEUHs MEPCOHAIBHBIX JaHHbIX, BKIIIOYAIOIIErO B
ce0s:

— (haMuITuIo, UMs, OTYECTBO, AATY U MECTO POXKIACHHUS, TPAKIAHCTBO;

— npexHue GaMUIIFIo, UM, OTYECTBO, IaTy, MECTO U MMPUYNHY U3MEHEHUS (B CIydyae U3MECHEHUS ),
nacnopTHble AaHHbIe KineHTa;



— aJpec peructpanuu 1 PakTHIECKOTo MPOKUBAHIS, JaTa PETUCTPAIIH IO MECTY JKUTENbCTBA;
— HJCHTU(PUKAIIMOHHBIA HOMEP HAJIOTOTUIATEIIBIIHKA,
— HOMeEp CTPaXxOBOTO CBUIETEIHCTBA 003aTETHHOTO IEHCHOHHOTO CTPaXOBaHMUS;

— HOMepa pacYeTHhIX CUETOB, 0aHKOBCKHX KapT.

13.3. Kommnanus ocymiecTBiseT cOop U 00paboTKy MEPCOHANBHBIX JAHHBIX B CIIELYIONIIMX IIENISX:

— wuaentudukanus Knuenra,

— npeaocTasieHue KineHTy nepcoHaln3upoBaHHbIX Y CIYT;

— ynyd4llIeHHe KauyecTBa Y cIyT, yA00CTBa UX UCIOIb30BaHHA, pa3padOTKa HOBBIX MPOLYKTOB H Y CIIYT;
— TMpOBeleHHEe CTATUCTUUECKUX M MHBIX UCCIIEIOBaHUI, HA OCHOBE 00C3JIMYCHHBIX TaHHBIX;

— HarpaBJIeHUs (COOOIIEHus ) IPEJIOKESHUI 0 TTPOIOHT Al J{oroBopa Ha HOBBIH CPOK.

13.4. Ilpunumas ycioBus Hacrosmmx IIpaBwi, KnmeHT cornamraercs ¢ Tem, uro Kommanus
OCYIIECTBIISIET cOOp, 3aIUCh, CHCTEMATH3AINI0, HAKOIUIEHHE, XpaHEeHHe, YyTouHeHrne (0OHOBIIEHHE, U3MEHEHHE),
W3BIIEYCHHE, WCIIONB30BaHUE, Tepenady (pacmpocTpaHeHHe, IMpeloCcTaBleHne, AOCTYI), OO0e3NInYNBaHHE,
OJIOKMpOBaHUE, yAaJICHHE, YHUUTOKCHUE TICPCOHATBHBIX JTaHHBIX KineHToB (00paboTKy MEpCOHATBHBIX TAHHBIX )
JUTS TIeNiel, yka3aHHbIX B 1. 13.2 Hacrosmux [IpaBut.

13.5. Kowmnanusi TapaHTHUpyeT, UYTO CBEACHUS JUYHOTO W KOH(PHUICHIMAIBLHOTO XapakTepa,
npenoctasisieMble Knuenrom Komnanuu B niensix okasanus yciyr o TapudHomy miaHy, OyIyT UCIIOIb30BATHCS
B COOTBETCTBHH C TPEOOBAHUSIMH, MTPEIBIBISIEMBIMHI 3aKOHOIATENBCTBOM Poccuiickoii denepanuu.

13.6. Ilepconanbhas unpopMaius Kinuenra xpanurcs u oOpabateiBaeTcsi Komnanuel B COOTBETCTBUU
¢ ycnoBusimu [IpaBun, eicTBYOIUX B OTHOIIEHUU Beeil MH(OpMaluu, kotopyto KoMnanus MoXeT MmoJy4duTh O
Knuente B mnpomecce mnonb3oBanua Ycayramu. Cormacume KiumeHta Ha mpenocTaBieHHE MEpPCOHATBLHON
WHPOPMAIIUH, TAHHOE UM B COOTBETCTBHH C MOJIOKECHUSMH HACTOSINX [IpaBui, B paMKaxX OTHOIICHHUH C JTIFOOBIM
M3 YKa3aHHBIX JIUI] PACTIPOCTPAHICTCS HAa BCE ITH JIUIIA.

13.7. HUcnonw3oBanue Yciayr o3HauaeT 0€30roBOpodHOE cornacue KiimeHTa ¢ mojioykeHUsIMU HacTOSIIIeH
CTaThU U YKa3aHHBIMU B HEW YCIOBUSIMH 00Pa0OTKH €ro nmepcoHaaIbHONH HHPOPMAITUH.

13.8. Hwu Kommnanws, au IlapTHep B 00mem ciydae He OOS3BIBAIOTCA TMPOBEPATH JOCTOBEPHOCTH
NepcoHaJIbHONW HMH(pOpPMaIMy, mpexocraBisieMoil KimeHTamMu, W HE OCYNIECTBISIOT KOHTPOJIb 3a HX
JeecriocOOHOCTBIO, OJHAKO HCXOIAIT M3 TOro, 4to KIMEHT mnpenocTaBisieT TOCTOBEPHYIO M JIOCTATOYHYIO
MEPCOHANBHYI0 HHPOPMAIMIO U TIOAJEPKUBACT OTY HHYOPMAIIHIO B aKTyalIbHOM COCTOSIHUH.

13.9. Komnanus coOupaeT ¥ XpaHUT TOJbKO T€ MEPCOHAIbHBIC AaHHBIC, KOTOPbIC HEOOXOMMMBI IS
OKa3aHus Y CIyT.

13.10. Xpanenue mnepcoHanbHOW uH(PopManuu KiIMEHTOB oOCyLIeCTBISIETCSS B COOTBETCTBHH C
BHYTPEHHUMH KOPIIOPAaTHBHBIMU JOKyMEHTaMH. B oTHomeHuM mepcoHanbHO wuHpopmaunn KimeHta
COXpaHsAeTCs ee KOHPHUIAESHIINATEHOCTb.

13.11. Kommnanus u [TapTHEp BripaBe nepeaats nepcoHanbHy0 nHPopMaiuio KimeHTta TpeTbuM JIuiam B
CIENYIOIUX CIy4asx:

— Kinent BbIpa3uJl CBOC COTJIaCU€ Ha TaKue Zlel‘/'ICTBI/ISI;

— B Clly4asx, IpeLyCMOTPEHHBIX 3aKOHOAaTeNnbcTBOM Pocculickoit denepanuu.

13.12. Kommnanus MMPUHUMACT HeO6XO,Z[I/IMI>Ie U JOCTATOYHBLIC OPraHU3AIIMOHHBIC U TCXHUUYCCKUC MCPLI
JJIsA 3alUThI HepCOHaﬂBHOﬁ I/IH(I)OpMa]_[I/II/I Kiuenra ot HCIMPABOMCPHOI'O UJIIN cnyqaﬁHoro A0CTyIa, KOIMUPOBAHUA,
pacrnpoCTpaHCHusl, a TAaKXKC OT HMHBIX HCTIPABOMCPHBIX I[efICTBHfI Cc HeH TPECTbUX JIML, a4 pPaBHO BO3JAaract
aHAJIOTMYHbIE 00S3aHHOCTH Ha HapTHepa.

13.13. Komnanusi TapaHTHUpyeT, YTO CBEAEHHUS JUYHOTO W KOH(PHUICHUMATBLHOTO Xapakrepa,
npenocrapisiembie Kirenrom Kommnanum B 1ensax okazanus Kiuenty Yeayr mo TapudrHoMy IiaHy, OyayT
UCTIONB30BaThCS B COOTBETCTBUM C TPEOOBAHUSMH, IPEABABISAEMBIMU 3aKOHOAATEIHCTBOM Poccuiickoii
®denepanun.

13.14. Kiuent BolpaxkaeT KoMmmanuu cBoe corjacue Ha XpaHeHHe MH(popMauuu o cede M OKa3aHHBIX
VYeyrax ¢ enpio KOHTpOJIs KauecTBa Y CiIyT, a Takxke Ha 00paboTKy ykazaHHON HH(OPMALIMH C TOMOIIBIO CPE/ICTB



aBTOMATH3AIUH WM 0€3 HCIOIh30BaHUSI TAKHX CPEJICTB, BKIIIOUas cOOp, 3aluch, CUCTEMATH3AIIUIO, HAKOIUICHHE,
XpaHeHHue, yTouHeHue (OOHOBIICHHE, M3MCHEHHWE), M3BIICUCHHE, UCIIOIb30BaHME, Nepeaady (pacnpocTpaHeHUE,
MPEOCTaBICHHE, JOCTYIT), 00e3THUMBaHKE, OJIOKUPOBAHUE, YIAlICHHE, YHHYTOXKEHIE TIePCOHATLHBIX JTAHHBIX.

13.15. Omepatop 00s3aH YHUYTOXHTh TIEPCOHANBHBIC JAHHbIE CyObekTa (WM OO0ECIEYUTh WX
YHUUTOKEHHE):

— TpU TpeACTaBICHUH CYObEKTOM IEpPCOHAJIBHBIX IAaHHBIX (MJIM €ro INpENCTaBHTENIEM) CBEICHUH,
MOJITBEPIKTAIOIINX, YTO NMEPCOHATBHBIC TIAHHBIE SBISIOTCS HE3aKOHHO MOJTYYCHHBIMU HITH HE SIBIISTFOTCS
HEOOXOAMMBIMH IS 3aIBIICHHOM I1eIM 00pabOTKH - B TeUCHUE 7 pabOUYNX THEH cO JHS IPEICTaBICHUS
Takux cBeaeHuit (4. 1 cr. 14, 4. 3 cr. 20 3akona Nel152-D3)

— MY BBISIBIICHUH HETIPABOMEPHOI 00pabOTKU MEPCOHATIBHBIX JaHHBIX, €CJIM HEBO3MOXKHO O0ECIICUNTh €€
MpaBOMEpPHOCTh, - B TeueHne 10 paboumx 1OHEH ¢ OaTbl BBISBICHUS HEMPaBOMEPHOH OOpabOTKH
MEepCOHANBHBIX JaHHBIX (4. 3 cT. 21 3akoHa Nel52-D3);

— MpHU JOCTHKCHHUH 1eIH 00pabOTKH MEPCOHABHBIX JaHHBIX - B TeueHUe 30 JHEH ¢ IaThl JOCTHIKECHUS
e 06paboTKH MepCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akona Nel52-D3);

— TIPU OT3bIBE CYOBEKTOM MEPCOHANBHBIX JaHHBIX COTNIacHs Ha 00pabOTKy €ro MepCOHANBHBIX JaHHBIX,
€CJIM X COXpaHeHHE OoJiee He TpeOyeTcs s 1ieliell 00pad0TKK ePCOHANBHBIX JaHHBIX, - B TeueHue 30
JHEH ¢ AaThl MOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-P3)

13.16. [annple 00 yHHYTOXXEHHH NEPCOHAIBHBIX MaHHBIX KimeHTa GUKCHPYIOTCS B PETUCTPAIMOHHOM
xypHaie Komnanun n Akre 06 yHUUITOKEHUH EPCOHATBHBIX JaHHBIX.
Crarbs 14. Unas xonduaeHunaabHast nnopmanus

14.1. K uHOl KOH(UAESHIIMATbHOW HH(OPMAIMK B COOTBETCTBUHU € HACTOSMKUMU [IpaBuinaMu oTHOCHTCS
WHpOPMAILIHS, SBISIOMAsICS KOMMEPUYECKOH, PO ecCHOHAILHOM, CITY)KeOHOH WITH HHOW TaHOW B COOTBETCTBUH C
3aKOHOIATeNbCTBOM Poccuiickoi denepanuu.

14.2. B mponecce nHPOPMALMOHHOTO 0OMEHA B paMKax B3aUMOOTHOLICHUH MO OKa3aHUIO Y CIyT MOXKET
notpedoBaThCs nepeaada KoHQUICHINATEHONH HHPOPMAIIMU MEX]Ty yYaCTHUKAaMU OOMEHa.

14.3. JIro6o¥i 13 y4acCTHUKOB MH(POPMAIMOHHOTO B3aUMOJICHCTBUS TPHU MONyYSHHN KOH(QUICHIINATBHOMI
rH(pOpMAITUHU 00sI3yeTCs:

— HCIIOJIB30BaTh 3Ty I/IH(i)OpMaHI/I}O TOJIBKO B OT'OBOPCHHBLIX B HACTOAIIUX HpaBHnax OeIIX U HUKOTI'la HE
HCIOJB30BaTh €€ B KAKUX-TH00 MHBIX OCIAX 0e3 MpeaABAPUTECIIBHOIO MMCBMCHHOTO PA3PCHICHUA
nepeaaBUICTO Y4aCTHHKA,

— He nepeaaBaTh 3Ty HH(GOPMAIIHIO TPETHUM CTOPOHAM 0€3 MPeIBAPUTEIILHOTO MUChbMEHHOT'O pa3peIIeHUs
MepeIaBIIero y9acTHHKA, KpOME KaK B ClydasX, Korja 3Ta HH(popManus:

ObuTa MK cTajia 00IIen3BECTHON U3 HCTOYHHKA, OTJIMYHOTO OT MOJIyYUBILETO YYACTHUKA,;
ObUTa Ha 3aKOHHBIX OCHOBAHMSX W3BECTHA MOJIYYMBLIEMY YYACTHUKY JI0 €€ MOJTYUYEeHHUs OT
nepeIaBIIero YIacTHHKA;

[ ] JOJDKHaA 6BITB PpacKpbITa IMMOJTYYHUBIOIUM YYaCTHUKOM B COOTBETCTBHUU C 3aKOHOAATCIILCTBOM
Poccwuiickoi ®@enepannn.

Pasnea VI. IlpaBa u o6si3anHocT CTOpPOH
Crartpa 15. [IpaBa Kinenra

15.1. Ilonp3oBarbes YcayraMu B TEUYSCHHE BCETO CPOKA OKa3aHUs Y CIIYT, OMPEAEIEMOr0 B COOTBETCTBUU
¢ BeIOpanHbIM KimmernToM TapudHbIM MmaHOM.

15.2. Tlonmp30BaThCst BCEMH MpeocTaBsieMbiMu KoMaHuel CKUIKaMy U CTICIIUATBHBIME TTPEI0KCHUSIMU
g Kimuenros.

15.3. Coobmates Kommanuu 0060 Bcex ciydasx HEMpenocTaBIeHHs Y CIyr WU MPEAOCTaBICHUS Y CIyr
HEHAJUIEXKAIIEro Ka4ecTBa, a Takke HEKOPPEKTHOTo oOpalieHus co cropossl Cnennanucta Komnanuu.

15.4. Tloy4aTh HEOOXOIUMYIO ¥ AOCTOBEpHYIO HMHpopManuio o KoMmannu, oobeMe MpeaocTaBIIsIeMbIX
Ycenyr, a Takke HHYIO HHPOPMAIIUIO, CBSI3aHHYIO C IIPEIOCTABIICHUEM Y CITYT.

Cratba 16. Oos3annoctu Kinenra

16.1. IIpemocraBiaste KoMmmaHuy IMOJIHYI0 W JOCTOBEPHYH HH(GOPMAIIUIO B IENIIX HACHTU(UKALUN



Knuenra u npegocraBieHusd emy Y CIyr.

16.2. Tlpu nepBom oOpaimeHuu kK KoMmaHuu NpenocTaBUTh HEOOXOMUMYIO JIs IeJeiH BO3MOXKHOCTH
Wnentnduxanmmu Knwenrta B mporecce okazaHus Y cryr WHGOPMAIIHIO: KOJOBOE CJIOBO, KOHTPOJIBHBIA BOIPOC U
OTBET Ha Hero, cyobekT Poccuiickoit denepannu u ropox (MHOW HACEIEHHBIN MYHKT), B KOTOPOM IPOXKHBAET
Knuenr.

16.3. He napymiath TpeOoBaHMi 3akoHOJaTenbcTBa Poccuiickoit denepanmu, a Takke OOMICTPHHSTHIX
HOPM MOpAJT! M HPAaBCTBEHHOCTH MpU oOpaieHnu B KomnaHuio 3a momydeHuem Y Ciyr.

16.4. He nmomyckath MOJb30BaHKUE Y CIyraMu JTUIAMH, HE SBISIONMMUCS KiMeHTaMy B COOTBETCTBHU C
HacTosumu [IpaBunamu, eciim HHOE MPSIMO HE OrOBOPeHO B TapugHOM IuiaHe.

16.5. He 3anpammBare y Komnanuu Ycinyru mo nmpaBOOTHOIIEHHSM, YYaCTHUKOM KOTOPBIX SIBIISICTCS
[laptaep (xouTparent) Kommanmn m (wnm) Kommanus, B pe3yibrare OKa3zaHUs KOTOPBIX MOXKET BO3HUKHYTH
«KOH(IUKT HHTEpEecOoB» M (WIK) MOXeT ObITh mpuumHeH ymepO Ilaptaepy (xoHTparenty) Kommanmn u (wm)
Kommanwuu.

[Ipu >TOM TON «KOH(MIMKTOM HWHTEPECOB» IOHUMAIOTCS Te ciydad okasaHus Kommanmeit Ycmyr,
npenycMorpeHHbix TapudHpiMu m1anamu, korna Kommanus 3HaeT WM JOKHA 3HATh 0 TOM, 4To Borpoc KimenTa
3aJaH TI0 peajbHO CYLIECTBYIOIICH CHTyalud MPaBOOTHOIICHHs, CTOPOHAMH B KOTOpPOM sBIsitoTcs [lapTHep
(xorTparent) Kommanumm n Kiment, mmbo okazanme Yciayr, HpeayCMOTpeHHbIX TapupHBIMU IIaHAMH, IO
BOIIPOCAM, CBSI3aHHBIM C TpejcTaBiieHreM nHTepecoB Kimenrta nepexn [laptaepom (konTparentoM) Kommanuw,
korga KommaHus 3aBemoMO 3HaeT O TOM, YTO CTOPOHOW MPaBOOTHOLICHWH siBisercst IlapTHep (KOHTpareHT)
Kommnanun (manee — «KOHMIUKT HHTEPECOBY).

16.6. O3HakOMUTBCS C cofepkaHHeM HacTosmmx [IpaBui, B TOM 4YMCIIe B OTKPBITOM JOCTYIIE B CETH
WurepHer Ha caiire: https:// vapmx6sx-topucT.pd.

16.7. Hectn mHBIE 0053aHHOCTH, MPEAYCMOTPEHHBIE HAacTOSAMMMU [IpaBuiaMu M 3aKOHOAATETLCTBOM
Poccuiickoii @enepanuu.

Crartpa 17. IlpaBa Komnanuu

17.1. IlpuBnekats TPETHUX JIHII AJIsl OKa3aHus Y ciyr KireHTaM, B TOM YuCIie CaMOCTOSATEIEHO BEIOUPATh
CrienmanncToB Ul OKa3aHUs T€X WU UHBIX yCIYT.

17.2. Tlposepsth npeacraBieHHyo KineHToM nHpOpMaIuio, a Takxke BblmoiHeHHe KimeHToM ycnoBuit
Hactosux [IpaBut.

17.3. TlpuocTanaBiuBaTh OKa3aHue Y CIIyT Ha MIEPHOJI MPOBEPKH BhINoMHEeHUs! KitnentoMm ycnosuii [Tpasun
IIPY BBISIBJIEHUH 000CHOBAHHOI'O TIOAO3PEHUS B HapymeHnu Kiimenrom nonoxxenuit Hacrosiux Ilpasui.

17.4. Otka3zats KnueHty B npenocTaBieHHH Y CIYTH B CIIydasiK, KOTa:

— KJIMEHT Hapylaer ycjaoBus Hactosamux [Ipasui;
— TIIOJIy4€HHE Y CIIYT'H BBI3BAHO ITPOTUBOIIPAaBHBIMU MHTEepecaMu Kiuenra;

— okazaHue Yciayrn nosiedeT HapymeHue —Kommanueidl  TpeGoBaHM  PUMEHHMOTO
3aKOHOAATENHCTBA, @ TAK)KE MPUHATHIX B 00IIIECTBE HOPM HPABCTBEHHOCTH M MOPAJIH;

— oOKazaHue YCIIyTH HapylIaeT NpaBa v 3aKOHHbIE MHTepechl KoMnanuy;
— OKazaHue YCIIyru noBiedeT «KoH(IMKT uHTepecoBy (1. 16.5 nacrosmux [Ipasun);

— KimenT ocymecTtBiser 3ampoc MpH COBEPIIEHWH WM TIOMBITKE COBEPIIEHHUS YMBIIIIEHHOTO
MPECTYTUICHUS, UCXOJS M3 HAMYUS B €ro JAeWcTBUAX (0e31eiiCTBUN) MPU3HAKOB MPECTYTICHIS,
BBISIBJIEHHBIX B Ipoliecce B3aumoenicteus Kinvenra u Komnanuu;

— nedictBus (OesnetictBue) KimeHTa sBISIOTCS 3I0ymoTpeOJICHHEM TNPAaBOM, HAHOCSIIUM BpET
Komnanuu unu Ilapthepy.

Crares 18. O6s3annocTu KoMmnmanun

18.1.  OkaseiBath Knuenty no 3anpocy Knuenra Yciyru B mopsiike ¥ Ha YCIOBHAX, IPEAYCMOTPEHHBIX
HacrosmmMH  [IpaBmimamu, COOTBETCTBYIOMMM TapudHBIM IJIAaHOM ¥ 3aKOHOJATEIBCTBOM PoccHiicKoi
®denepanny, 3a UCKIIOUEHUEM CITy4aeB, IPEeIyCMOTPEHHBIX I1. 17.4 HacTosmux [Ipasui.

18.2. IlIpemocraBnsars KimeHTy cripaBOYHO-KOHCYIBTALIOHHBIE YCIYTH IO BOIIPOCAM OKa3aHUs Y CIIYT.

18.3. OGecneunts KinreHTY BO3MOXKHOCTh 03HAKOMHUTBCS ¢ HacTosnmMu [IpaBuiiaMu, pa3MecTuB UX B
OTKPBITOM JIOCTYIIE B ceTH MHTepHeET Ha caiire: https:// wapmk6ok-topucT.pd.

Pazgen VII. Ilpoune ycinoBus



Cratbs 19. [IpaBa MHTE/UIEKTYaJbHOH COOCTBEHHOCTH

19.1. HcknrouuTenbHbIe MpaBa Ha OOBEKTHl WHTEIUICKTYAIbHOW COOCTBEHHOCTH, KOTOpPbhIE MOTYT
BO3HUKHYTh B Ipolecce oka3zaHus Kiumenty VYcayr, coxpasstorcs 3a Kommanweid. Ilpu stom Knuenrty
MIPENOCTABIIACTCS IPaBO OECCPOYHOI0 MCIIOIB30BAHMUS TAKMX OOBEKTOB UCKIIFOUUTEIIFHO B IMUHBIX LIEIISX.

19.2. KnueHt He BIpaBe 03 NMHCHMEHHOTO TNPEIBAPUTEIBLHOTO coriacus Kommanuu pasmeniate B
OTKPBITOM JTOCcTyIe (MHBIM 00pa3oM pactpOCTpaHsTh) Pe3yIbTaThl OKazaHus Y cinyr Kommanun.

Crartps 20. YperyaupoBaHue criopos

20.1. Bce pasHornacust win Criopsl, KOTOpbIE MOTYT BO3HUKHYTH B CBSI3H C NPUHATHEM U UCIIOTHEHUEM
Hactosiux Ipasui, OyayT 0 BO3MOXKHOCTH PEryJIMPOBATHCS ITyTeM IeperoBopoB. Eciu cornacue rmo KakuM-immoo
MpUYUHAM He OyAeT AOCTHUTHYTO B XOJle NOCYIAeOHOTO yperyJIupOBaHHs, 00sf3aTENbHO BKJIIOYAIONIETO B cels,
MOMHUMO TIEPETOBOPOB, MpeabsBicHne KIMeHTOM NpeTeH3un B MUCBMEHHOM BHJE TI0 apecy MecTa HaXOKACHHS
Kommanmm (121205, r. MockBa, BH.TE€p.I. MyHUITUIAIBHBIA OKPYT MoXaiiCKuii, Tep. MHHOBAITMOHHOTO IIEHTPa
CkomnkoBo, 0-p. bombmmioit, a. 42 ctp. 1) u ee paccmorpenne Kommanuelt, To Bce criopsl Mexay Kommanueit u
KnuenTtoMm paccmaTpuBaroTcs B CyJie B COOTBETCTBUH C 3aKOHO/ATeNbcTBOM Poccuiickoit denepanuu.

20.2. Cpok paccMmoTrpeHus mpereHzun (mHOTO oOOpamienns) Kmmenra cocraBmser 30 (Tpummars)
KaJICHIapHBIX AHEH C JIaThl MOJyueHHs IpeTeH3nu (MHOro oOpamenns) Komnanueii.

Crarps 21. Orpanuyenue oTBeTcTBeHHOCTH KoMnanuu

21.1. Kommanusi HE TIpH KaKUX OOCTOSATENBCTBAX HE MPETCHIYET W HE MPEeNOCTaBIsAeT OPHUIHATIHLHOTO
TOJIKOBaHUA TOJIOKEHUI 3akoHonaTenbcTBa Poccuiickoit deaepaliuu U NpeaocTaBiIsieT Bce YCIyTH UCXOAs U3
HakoruleHHoro omnbiTa Kommanun u koHkperHoro CrernuanucTa Ha OCHOBE IIOJIOKEHHUH 3aKOHOMATEeNbCTBA
Poccuiickoii ®enmepani ¥ CIOXKUBIIEHCA NPAaKTHUKUA MpaBonpuMeHeHus. Ycayru Kommanuu HocAt
pPEKOMEHIaTeNbHBIN XapaKTep.

21.2. KnueHT mOHMMAaeT 1 NPU3HAET, YTO HECOOTBETCTBHE PE3yJIbTaTa OKa3aHUS TOM WM MHOHN Yciyrn
pe3yabTaty, KoTopslii KieHT XoTen nonyuuTs npy oOpallieH|H 3a COOTBETCTBYIONIEH Y Ciryroi, camo 1o cebe He
sBIIsieTCsl (PaKTOM OKa3zaHMs Y CIYTH HEHAJJIeKaIIero KauecTa.

Crarbia 22. 3aKII0YNTeNbLHbIE M0JI0KEeHHS

22.1. Komnanus Bopase B J1t000€e BpeMsl B OHOCTOPOHHEM HOPsIIKE BHOCUTHh W3MEHEHHUS! B HACTOALINE
[IpaBuna, mpenBapuTe-HO YBEIOMHB 00 3TOM KITMEHTOB IyTeM HanpaBiieHHs COOOIIECHHsSI Ha aIpec dIIEKTPOHHON
nmouThl, yka3anHeli Kimenrtom mpu oOpamennu B Kommnanmto, 3a 10 (Hecsith) paboumx nHEH 10 BHECEHHUs
IpearnonaraeMblx U3MeHeHnid. Bee usmenenus B Hactoammx llpaBunax myOnukyroTcs Ha OQHULIMAIBEHOM caiTe
Kommanuwu: https:// wapmx6ax-ropuct.pd

22.2. Bce Ilpunoxenuss k HacTosiuM lIpaBunam SIBASIOTCS HEOTHEMJIEMBIMH YacTAMH HACTOSIIHMX
IIpasui.

22.3. llpu Hanuumu pasnuuuii Mexay nonoxxkeHusMu [IpaBun u [lpunokeHuil K HUM, OTHOCSIIUXCS K
paBoOTHOLIEHUSAM Mexay Komnanueil u KilmeHTaMuy, NPUMEHEHUIO MOJJIEKAT MOJOXKEHUS COOTBETCTBYIOIIMX
[Ipunoxenuit.

22.4. Hacrosimue IlpaBuia BCTYMArOT B CHJIY C MOMEHTA MX OIyOJIMKOBAaHUsS Ha OQHIIMAIBHOM caiite
Kommanuwu: https:// wapmx6ax-ropuct.pd

Cratbs 23. PexkBuzutbl OO0 «KocmoBu3zakom»
OO0u1ecTBO ¢ OTPAaHNYEHHOH 0TBETCTBEHHOCTHIO «KocMoBH3aKoM))

Mectonaxoxnaenue: 121205, r. MockBa, BH.Tep.T. MyHUIIUIIAJIBHBEIA OKpyT Moskalickuii, Tep. ”HHOBaLlUOHHOTO
nentpa CkonkoBo, 0-p. bonbmo#, 1. 42 ctp. 1

OI'PH 1191690020818

MHH 1659197569

KIIIT 773101001

Anpec siekTpoHHO# mouTkl: info@cosmovisa.com

Tenedon: 8-800-600-39-62 (6ecmnatHO 1o Poccun)

Jns momydennst Yemyru Kimmenty HeoOxomuMo oOpaTHThCS 10 TenedoHy, MO 3JICKTPOHHOR MOYTe WU
MOCPEACTBOM JINYHOTO KabrHeTa Ha ounnanbHoM caiite Kommanuu: https:// qapmx03k-topuct.pd.
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MPABWJIA CO3JAHUSA U UICHOJIb30OBAHMSI QJIEKTPOHHOM MOYTHI

Hacrosiue IIpaBuna coneprkaT MoJI0KEHUs, perylIupyomue oTHoueHus Mexay Komnanueit n
Knuentom.

IIpenmerom Hacrosmux [IpaBun sBisitoTcs oTHOIEHUS Mexy Komnanueil u KnueHntoM, BO3HUKILIKE ITPU
WCIIOJTHEHUH MTOPYUYEHUS 110 CO3/IaHUI0 M HCIIOJIBb30BAaHUIO 3JIEKTPOHHON MOYTH HA JOMEHHOM HMEHU
@mail.cosmovisa.com.

1. Kommanus co3maer Kimenty 3JIEKTPOHHYIO MOUTY Ha JIOMEHHOM MMEHU
«HOMepcepTuhukara@mail.cosmovisa.comy (manee — DIEKTpOHHAS TOYTA).

2. Ilpouenypa co3manusi DneKTpoHHOH nouTkl KineHTa BKIItoYaeT B cest 3aloIHEHHE PEruCTPauoOHHON
(hopMBI ¢ HCHONB30BAaHMEM MAaHHBIX, COOOMmEeHHBIX Knmentom mpu mpuobperennn Ceprudmukarta. Kommanms
rapaHTHUpPyeT, YTO ODIIEKTPOHHAs IodYTa co3daercs KaxkaoMmy Kimenty B TedeHune | pabouero mHS ¢ MOMEHTa
ormiatel Knuentom Beiopannoro Ceptuduxara.

3. Jlorunom u [laposem aniekrponHoii noutsl Kimnenta seisiercs Homep Ceprudukara (HoMep yKas3aH Ha
Ceptuduxare).

4. Kommanust pekomeHayeT KimeHTy mpu mepBoM BXoje B DJCKTPOHHYIO TOYTY 3aMEHUTH Mapoiib Ha
OoJiee CIOXKHYI0 KOMOMHAIIMIO 3HAKOB, YTOOBI U30€kKaTh BO3MOXKHOCTh €r0 oAOOpa TPETHUMH JINIAMH.

5. Puck ocymiecTBieHnss MOIIEHHHYECKUX W WHBIX HETPAaBOMEPHBIX NEHCTBHUHA ¢ DJIEKTPOHHOH IMOYTON
Kinuenra B cBsi3u ¢ yrparoii [lapons necet Kiuenr.

6. KoMmnanus He HeceT OTBETCTBEHHOCTh M HE TapaHTUpPyeT 0e30MacHOCTh JJIEKTPOHHOM nouTkl Kinenrta
B CIIy4asx: Mepeiaddl TPEeTbUM JMaM (YMBIIUIEHHO WX 10 HEOCTOPOXXHOCTH) Tapoyii M WH(OPMAIMOHHBIX
TAHHBIX; TOCTYIA TPETHUX JIUI] K DIEKTPOHHOHN MOYTe C UCTIOIH30BAHUEM MPOTPAMMHBIX CPEJNICTB, TTO3BOJISIOIIIX
OCYIIECTBUTH MOMOOP W/WIU PacKOAMPOBAaHUE MApOJs; IOCTYNa TPEThUX JHIl K DJIEKTPOHHOH MOYTE IMyTeM
MPOCTOTO MOI00pa Mapoist U HHOOPMAIIMOHHBIX TAHHBIX; HEBBINONHEHHE KilMeHTOM pekoMeHIaluii, yka3aHHbIX B
Hacrosimux [IpaBunax.

7. Jlnst noctyna Kk DIeKTPOHHOH 1MouTe HCHojb3yeTcs cepBuc https://mail.cosmovisa.com/SOGo/

8. C momompio JeKTpoHHOH TouThl KIMEHT HMMeeT BO3MOXKHOCTH OOMEHHUBATHCS AIIEKTPOHHBIMU
MMMChMaMH C TTOMOIIBI0 BeO-MHTEpdeiica 1 COOTBETCTBYIOIIETO MPOrpaMMHOT0 00eCreueHu s, HallpaBIeHHOTO Ha
repeiavy, HakoIUIeHHEe M 00paboTKy KOPPECTIOHISHIINHY, IPEAOCTABICHHON B SJIEGKTPOHHOM BHJIE.

9. Komnanuss rapantupyetr Kiuenty TtaiiHy cooOmieHuii W coOirofeHuss KOH(UICHIIUAIBHOCTH
WHpOPMAIIIH, TIepeIaBaeMoil MOCPEICTBOM DIIEKTPOHHOM MOYTHI, 38 UCKIIOYCHUEM CIIy4aeB, MMPEIyCMOTPEHHBIX
Hacrosmumu [IpaBunaMu u AeCTBYIOIIKMM 3aKOHOIAaTENbCTBOM Pocculickoit deaepanuu.

10.Knmuent o0si3yeTcss HEMEMJICHHO YBeAOMISATh Kommanuio o 1r000M HapymeHud O0e301acHOCTH
DNEKTPOHHOMN MOYTHI M OCYIIECTBIIAThH BBIXOJ] M3 CBOSH DJIEKTPOHHOM MOYTHI [0 OKOHYAHUIO paOOTHI C TIOYTOM.

11.Jloctynn kK DNEKTPOHHOW IOYTE MOXET OBITh BOCCTAHOBIICEH TOJIBKO B CJIy4ae MOJHOTO W BEPHOTO
yKazaHusg WHGOpMAIUK, ykazaHHOW mnpu ormiate CepTU(UKaTa MpH OOpalIeHWH B TEXHUUYECKYIO TOIECPIKKY
Kommanuu mo Homepy: 8 800 600 39 62 nnu Ha snmekTpoHHy0 mouTy: info@cosmovisa.com.

12.OnexTpoHHas mouta mpenocraBisercs KimeHTy «xak ectb». Kommanwst He mpuHMMaeT Ha ceOs
HUKAKOW OTBETCTBEHHOCTH 3a 3aJIePXKKy, YAaJCHUE, HEIOCTABKY MM HEBO3MOXKHOCTH 3arpy3HTh JIIOObIE JaHHBIC
Kimmenra, B ToM umciie HacTpoiiku Kiumenra. Bce Bompocsl mpepoctaBiieHus IpaB JocTyna K cetu VHTepHer,
MOKYNIKM W HaJaJKH COOTBETCTBYIOIIEr0 OOOpYMOBaHHS W MPOTPAMMHBIX NPOIYKTOB pematorcs KimeHtom
CaMOCTOSITEIBHO U HE MOJANANA0T MO AeicTBUE HacToAmuX [Tpasuit.

13.Komnanusi He KOHTPOJIHMPYET MaTepualbl, IepeJaBaeMble C IOMOIIBI0 JJIEKTPOHHON IOYTHI,
CJIeIOBATEIHHO, HE TAPAHTUPYET TOYHOCTH, MTOJHOTY MM Ka4eCTBO 3TUX MaTepHAIIOB.

14 Knuenrt, otmpaBisisi Kakue-muOO cOOOIIeHUs ¢ DNEKTPOHHOW IOYTHI, COIJIAIIAETCS, YTO TaKue
cOOOIIEHUs] OMPEACISIIOTCA KaK OTIpaBiieHHble OT ero uMeHH. Ilpum stom KimmeHT HeceT caMOCTOSTEIbHYIO
OTBETCTBEHHOCTb 32 BCE BO3MOXHEIE ITPETEH3MH, CBSI3aHHBIC C OTIIPABKON TAaKUX COOOIICHU.

15.KnuenT cornamaercs Ha NOJTy4eHHEe Ha DJIEKTPOHHYIO MOYTY PACCHUIOK PEKJIAMHO-HH(POPMALMOHHOTO
coJiep>KaHusi, B TOM yucie oT naptHepoB Kommnanuu, xotopeiM [lonmp3oBarens BbIpa3uil corjacue Ha OTHPABKY
€My COOOIIECHUH.

16.KomMnaHusi He HECET OTBETCTBEHHOCTH 32 JIFOOBIE MPsMbIE JINOO KOCBEHHBIE YOBITKH, MPOU3OIIE IIINE
13-3a UCTIONIB30BaHNUS JTMOO HEBO3MOKHOCTH MCIIOIB30BAHMS DIIEKTPOHHOM MMOUTHI, H3-3a HECAHKIIMOHUPOBAHHOTO
JOCTyIa K KOMMyHHKanusaM Kiuenra, n3-3a MOIIEHHIYECKOH IeSITeIbHOCTH TPETHUX JIHLI.

17.KommaHus He HECET OTBETCTBEHHOCTH 3a UCIOb30BaHue KimeHTOM DIeKTpOHHO MOYTH B

18.xoMMepUecKkux LelsiX, BKII0Yas XpaHeHne TOKYMEHTOB U BeIeHHE AEJI0BOM MEPEMHUCKH.

19.Knuent nonnmaer, uro Komnanus umeer mpaBo 3akpbITh KiueHTy mocTyn K DIEKTPOHHOW MOYTE B
mo6oe BpeMs 6e3 MpeBapuTebHOTo yBeqoMiIeH!sT KireHTa. DTo MOXKET OBITh CIIPOBOIMPOBAHO TEXHUYECCKUMHU
cbosimu, HapymenneM Kimentom Hacrosero Jlorosopa.

20.ITox 3aKkpeITHEM IOCTYTIA K DJIEKTPOHHON MOYTE MPEAIIONAracTcss OCBOOOKICHNE DIEKTPOHHOM MOUYTHI
OT THceM, (DAIOB U JINYHBIX HACTPOECK.
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21.Komnanus OCTaBIIAET 3a COOOH MpaBo Ha yJalleHHe DJIEKTPOHHOM mouThl KireHTa mo ucreyeHuo 14
("4eThIpHAIIATH ) KAJICHIAPHBIX JHEH C MOMEHTA 3aBepIICHUs cpoka aeticTBus Ceprudukara.

22 KoMmnaHus UMEeT TpaBO yCTAHOBUTH OTPaHUYUCHHS IMOJH30BAHUS DIIEKTPOHHOW MOYTOH (Hampumep,
CPOK XpaHEHWs ITOYTOBBIX COOOIIEHW, MaKCHMalbHOE KOJIHMYECTBO COOOIICHWH, pa3Mep COOOIIEeHUH M Tak
nanee).

23.Komnanus uMeeT IpaBo Mo TpeOOBaHMIO IPABOOXPAHUTENILHBIX OopraHoB Poccuiickoit denepanuu u B
COOTBETCTBHH C JICUCTBYIOIINM 3aKOHOJATEIHCTBOM IEpeaaBaTh TAKOMY OpraHy HMEIOIIYIOCS HH()OPMAIHIO O
Kiuenre.

24.Cornacue Kimenrta ¢ ycmousimu Hactosmux [IpaBun Beipaxkaercs B ¢dopMme Haxatus KimeHToM
KHOTIKK «BoiTtm», moMmemenHoi noa GopMoi BBEACHHS JIOTHHA W ITApOJIA DJICKTPOHHOH IMOYTHI Ha J0O0OM U3
BO3MOXXHBIX CEpBHUCOB, OOECHEYMBAIONINX BXOA B DOJIEKTPOHHYIO TOYTYy, JUOO TmmyTeM (HaKTHUIECKOTO
WCIIOJIb30BaHUS DJIEKTPOHHOM MOYTHI.



