ODEPTA.
MPABAJIA ABOHEHTCKOI'O OBCJIIYKUBAHMSI VISI KIMEHTOB BAHKA BTB (ITAO):
SJIEKTPOHHBIU CEPBUC « CHARGEBACK», «KKPEAUTHBIN [IOMOIIIHUK»

Yecayru B cooTBeTcTBHE ¢ HacTossmumu [IpaBunamu oka3esiBaoTcsi O01ecTBOM ¢ OrpaHUYeHHON
otBeTcTBeHHOCTEI0 «K KOCMOBHU3AKOM)»

Anpec mecta HaxoxkaeHusi: 121205, r. MockBa, BH.Tep.Ir. MyHUIMIAJIBHBIA OKpyr Moxalickuid, Tep.
WHHOBAUMOHHOIO HeHTpa CKo1K0BO, 0-p. Bosbmoi, x. 42 cTp. 1

Paszgen I. OcHOBHBIE TTOJI0KEHHS
Cratbs 1. Ilpeamer gorosopa

1.1. B cootBeTcTBUU ¢ HacTosiuME [IpaBritaMu aboHEHTCKOTO 00CTyXKUBaHuUs sl KiineHToB banka BTB
(ITAO): Dnexrponnsrii cepuc «Chargeback», «Kpenutasiit nomomauk» (nanee — «lIpaBuna») Kinuent BHOCHT
Ha abOHEHTCKOW OCHOBE IUIATy 3a MpaBo TpeboBatb oT OOmEcTBa ¢ OTPaHHMYEHHOW OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mecroHaxoxaeuue: 121205, r.
MockBa, BH.TEp.T. MyHULIMIAIBHBIA OKpyTr MoskalCKuii, Tep. MHHOBAIMOHHOTO IIeHTpa CKONKOBO, 6-p. bosbIio#,
o 42 crp. 1 (manee — «KommaHWsS») TPENOCTaBICHUS KOMIDIEKCHOTO a0OHEHTCKOTO OOCTY)KHUBaHUS B
cooTBeTcTBUU ¢ BbIOpaHHBIM Kimentom TapudHbIM miaaHoM, a TakkKe MPEAOCTABICHUS MPaBa HCIOIb30BAHUS
[IporpammMubiM obecriedenuem (nanee — «I10») Ha yCIOBUAX JTUIICH3MOHHOTO COTJIALICHHUS ITyTEM ITOAKIIOYCHHSI
YAAJCHHOIO A0CTYIa Yepe3 HHPOPMALMOHHO-TEIEKOMMYHHKANOHHYIO CeTh «IHTepHEeT».

1.2. Yenyru npenoctasisitoress Kimenty Kommanuwed mo mepeunto, ykazanHomy B Ceprudukare, Ha
yCcIOBUSX a0OHEHTCKOTO JIOTOBOpAa OKa3aHWsl YCIYr, OTPaXXEHHbIX B Hacrosmux [IpaBmnmax (cr. 429.4
I'paxnmanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosimue [IpaBuna sBnstoTcst odepToit u MOTyT OBITH pUHATHI KIIMEeHTOM He MHaude, Kak MyTeM
MIPUCOEANHEHUS K HUM B LIEIOM.

1.4. Ipunanmas [IpaBuma, KimeHT TeM caMbiM MOJIHOCTHIO W OE30TOBOPOYHO MPHHUMAET TOIOKEHUS
moObIx [Ipunoxxennii k [IpaBunam, a Taxke TOKYMEHTOB, pa3pab0TaHHBIX HA MX OCHOBE, B TOM YHCJIE MOJIO0KEHUS
ITpaBun Kommanuwu, ormy6InKoBaHHBIX Ha caiite: hitps://gapmx6sk-topuct.pdy/.

1.5. KoHkpeTHbI mepedeHb U 00BeM yciyr, kotopele Kiment BmpaBe TpeGoBath or Kommanum B
COOTBETCTBYIOIIMH MepHoll, ykazaHbl B TapudpHoMm miane u (unu) Ceprudukare, BbJaBAEMOM Ha OyMakHOM
HocuTene, nbo HanpasisieMoM KiMeHTy B 35IeKTpOHHON (GopmMe (Ha 3JIeKTPOHHYIO ouTy, JInbo B popme SMS-
cooOuieHust Ha Homep Tenedona, b0 pazmeniaeMslid B JInuHoM kabunere Kimenra).

Crarba 2. TepMI/lHBI u onipeaecjeHusi, UCITOJb3YEMbIC B HACTOAIIUX HpaBn.ﬂax

Bce 3aromoBkm pasmenoB (ctaTeit) wucmoib3yiorcs B [IpaBuiax HMCKIIOUATENTRHO I ymoOCTBa
HCIIOJIb30BaHUA (HpO‘-ITeHI/ISI) IIOCJICAHUX N HUKAK HE BJIIMAKOT HAa TOJIKOBAHUE yCHOBI/Iﬁ HpaBI/IH.

Chargeback («4apax03k») — aHMIOSI3BIYHBIA TEPMHH, 0O0O3HAYAIOIIMU MPOLELypY OCHapUBAHHUS
TpaH3akUuu (TJIaTexa), MPOU3BENeHHONW 1o bBaHKOBCKOW KapTe B TOPTOBOM TOYKE WIIM OHJIaH-MarasuHe
JIep>KaTesieM TakOM KapThl, U ¢ KOTOpPOM JepKareiab TakOM KapTel He coryiaceH. lIponenypa uHULMUpyeTCs
JepiKaTesieM TaKoi KapThl IyTeM II0JJaud COOTBETCTBYIOILETO OOpalleHHs B KPEAUTHOE YUpekAeHue IH10o
IIJIATEKHYIO CUCTEMY.

AOOHEHTCKHMI IIaTe:xk — JIEHE)XKHbIE CpEACTBa, BHOCHMBIE KIHEHTOM B pa3Mmepe, OIpeaesieMoM
CTOMMOCTBI0 BeIOpanHOro Knmenrom TapugHoro muana. AGOHEHTCKUH IaTex BHOCHTCA KITMEHTOM B KayecTBe
IIaThl 3a Iepuo npenocrasieHus Kimmenty npasa TpeboBanus or Komnanum okazanus Y CIIyT B TCUCHHE CPOKa,
ompenensiemMoro BbIOpaHHBEIM Kimentom TapudubM mmaHoM. AOOHEHTCKHH TUIaTeX BHOCHUTCA KimeHTOM
HE3aBHUCHUMO OT TOT0, 3aTpeboBas KitmeHT Ycimyry B mepuo cpoka nerctBus TapudHOTO TUIaHa WiTd HET.



baHKoBckasg KapTa — 3JeKTPOHHOE CPEACTBO IIaTeXa, MCHOJb3yeMoe uid coBepmieHus KimeHTom
oTieparyii B COOTBETCTBHU C JOTOBOPOM, 3aKIFOYCHHBIM TI0 YCTAaHOBJICHHOH OaHKOM (hopMe, WMIIM Ha yCIOBHSIX
UCToNb30BaHUs baHKOBCKOW KapThl. baHKOBCKash kapTa MOXET OBITH BBINYINEHA IO TEXHOJIOTMU BBITYCKa
BankoBckux kapT 0e3 (hU3MUECKOT0 HOCUTEINSA WU Ha (PU3MYECKOM HOCUTeNe NH(GOPMAIIUU B BUJIE TUIACTUKOBOM
KapThl CO BCTPOCHHOM MarHUTHOM TOJIOCOM WM CO BCTPOEHHOM MAarHUTHOM IMOJIOCON M MHUKPOIIPOIECCOPOM,
NpeaHa3HaYeHHBIX I uaeHTudukanun Kimenra, XxpaneHus krrodeBoi nHbopmamnmn. [lox baHKoBCKO# KapToit
MMOHMMAIOTCSI OCHOBHBIC WM JIONIOJHUTEILHBIC pacyeTHhIC (1e0eTOBbIC) / KPEIUTHBIE KAPThl, SMUTHPOBAHHEIC B
COOTBETCTBHH C YCIOBUSMH UCIIOJIb30BaHNS BaHKOBCKUX KapT, YTBEPKICHHBIMU OaHKOM.

JoroBop — cormamenne Mexay Kmuentom u Kommanueit, mo koropomy KimeHt BHOCHT AOOHEHTCKHIA
IIaTex IMO0 mepuoanveckue AOGOHEHTCKHUE IIIATEKH 3a PaBo TpeOoBaTh 0T KoMmaHuu npeaocTaBieHus Y CIyr,
MpeayCMOTpEeHHBIX BbIOpaHHBIM Knuentom TapudueiM mianom, a Kommnanusi o0si3yercst okaseiBath KimeHTy
Ycmyru no ero TpeboBanuio (3anpocy). 3akirodeHne abOHEHTCKOTO JOTOBOPA OKa3aHUs YCIYT OCYIIIECTBISETCS B
MopsiIKe, IpeaycMOTpeHHOM Hactosiumu [IpaBunamu. Jlorosop coctout u3 Hactosumx [Ipasun u Ceprudukara,
coaeprkariero napopmanuio o Tapuduom rnane Kimenra, a Takske MOKET COACPKaTh HHBIE IOKYMEHTBI, KOTOPEIE
CTOpPOHBI COCTABIISAIOT B paMKaX UCIIOIHEHUsI Aa0OHEHTCKOTO IOTOBOPA OKa3aHUS YCIIYT.

3anpoc Ha oka3aHue Ycayr (3anpoc) — obpamenne KineHTa B ycTHOM opme miti B popme dIeKTPOHHON
KOPPECIIOH/ICHIINY, HAaTpaBIeHHOE Ha TMoJy4eHue noctymna K ¢pyHkuuonany [10 (ucnonbp3oBanue QpyHKIHMOHATA
[10) B cootBercTBUM ¢ HactosmuMu [IpaBunaMu U cOOTBETCTBYIOMIMM Tapu(HBIM MIAHOM, COAepIKallee BCIO
HEOOXOIUMYIO AJIsl MPENOCTaBICHHA YCIYrH HH(QOPMAIMI0 M COCTaBICHHOE B ()OPME, COOTBETCTBYIOLICH
TpeOOBaHMIM, yCTaHOBIEHHBIM Kommanneit.

HNnentudukarop — yHukanbHbeiii Homep Knuenra B cucreme ydera KoMmnanuu TOKIECTBEHHBIM HOMEPY
Horosopa ¢ Knuenrom. Unentudukatopom siensiercst Homep CepTudukara.

HNnenTuduKannoHHbIe IaHHBbIE — COBOKYITHOCTh YHUKAIBHBIX JaHHBIX, yKa3aHHBIX B CepTudukare u
nepcoHanbHoi MHpopManmu Knmenta, npexocrasisieMbix Kimentom mpu peructpanyu B JInuHOM KaOuWHETE,
CITy KaIleH /TSt [IeNU OTIpeIeNIeHHs] TOXKIECTBEHHOCTH MEXK/Ty JIUIIOM, efo obnanaronmm, 1 Kinrnenrom Kommannn
(unentudukanms Kiouenta).

HNHcTpyKIMA 10 TOBBINIEHUIO KPEIWTHOTO pelTHHra (najnee mo TekcTy — «WHCTpyKnmsa») —
9JIEKTPOHHBIN JIOKYMEHT, HanpasisieMblid Kitnenty B JInunoMm xabuHete, cofepkaniuii HHGOpMAIHIO O TOpsIKe
NEeWCTBUM W TepeyHe Mep, COBEpIIAEMBIX M NPHUHHMAEMbIX C LEJBI0 aHaJIM3a W YIydlleHus uH(pOpMaLu,
BXOJIAIIEH B COCTAaB KPEAMTHOM HMCTOPUH W XapaKTEepHU3YIOLIEH HCIONHEHHE CYyOBEKTOM KpPEIUTHON HCTOpUHU
MPUHATHIX Ha ce0s 00513aTeNbCTB, XPaHSIIEHCs B OI0pO KPEIUTHBIX HCTOPHH.

Kauent — aeecriocodnoe ¢usnueckoe auuo, gocturmee 18 (BocemHanuarn) yier, KoTopoe npuoOpeIto
npaBo TpeboBaTh npenocraieHuss Komnanueit noctyna x gpynknuonany 10, noarBepxaeHHOE MOTyYEHUEM BO
BJlaJieHne M moib3oBanue Ceprudukara, B TOM YHCIIE B 3JCKTPOHHOM BHJIE, a TakkKe MHCTPYKIIMH, TEM CaMbIM
ocymiecTBuB npuHsATHE (akuent) Hactosmux [lpaBmn. s neneit ucnonnenust Komnanueil o0s3aTenscTB 1O
HacrosmuM IpaBunam KnrentoM cunraercs To auno, Kotopoe omiatuiao CepTuduKaTt, B TOM YKCIE MOIYYHIIO
MoCJIe ero OIIATHI HICHTU(UKAIIMOHHbIC TaHHbIE, HATPUMED, YHUKAIbHBIH HoMep CepTrdrkaTa, M IpeaoCcTaBUIIo
Kommanuu cBou waeHTH(OUKAIMOHHBIE JaHHBIC MpH repBoM oOpamieHun Kk Kommanwmu. Jnno, nmpuoOpertinee
Cepruduxar, HeceT Bce PUCKH, CBSI3aHHBIE C €r0 UCIIOJIb30BaHUEM JIIOOBIM TPETHUM JIMIIOM, HE YIIOJTHOMOYEHHBIM
Ha Takoe HCIoib30BaHne, a KommaHus o0s3yercss MpeanpHHATH BCE BO3MOXKHBIE M pa3yMHBIE YCHIIHUS TIO
MIPECEUEHUIO BO3MOXKHOCTH TOIyYeHHUSI Y CIIyT HE YMOJTHOMOYEHHBIMH Ha TO Juuamu. KommdecTBo (pusmueckux
1 (KOJMYECTBO IOJIb30BaTENIel) M JOMOJHUTENbHBIE KaTeropuu (PU3MYECKHX JIMI, KOTOpPBIE TAaKKE MOTYT
aBnsaThcs Knnentamu, onpenenstorcs TapudHbIMU TIIaHAMH.

JINYHbIi_KAaOUHET — MEepPCOHAIBHBIN pa3fen Ha caiite Kommanwmu. B JluanoM kabwHeTe pasMemIeHBI
ayJIMO3aliCH YCTHBIX KOHCYJbTanuii, depe3 JIMuHbI KaOWMHET MOXXHO HAINPABUTh U IOJYYUTh NMHUCHMEHHBIC
JIOKYMEHTBHI.

IHapTHep — bank BTb (mmy6muaHoe aknnoneproe oomectso) (MHH7702070139, OI'PH 1027739609391,
anpec mecta HaxoxaeHus: 191144, r. Cankr-IletepOypr, nep. Jertsipusbrii, .11, 1uT. A), KOTOpOoe Ha OCHOBAHHUH
noroBopa ¢ KoMrtanuei ocyrmecTnisaeT npusiedeHne KimmenToB Ha obcmyxuanre B Kommanmuro.

Ilepuoa_oka3zaHusi YCJAVIL — TIEPHOJ BPEMCHH, yCTaHABIMBAaeMbIN Tapu(pHBIM IUTAHOM, B TCUYCHHE
koToporo y KoMmanuu coxpaHsroTcst 00s13aTeIbCTBA 110 OKA3aHHUIO Y CITYT.




IlepconaabHas wHdopmanug Kamenta — wuHpOpMAIUS, OTHOCAIIASACS K ONPEACICHHOMY WIN

OIIpeaeNiIeMOMY Ha OCHOBaHWH Takoi nHpopManyu KinneHty, a MMEeHHO:

— mepcoHanbHas nHpopMalus, KoTopyto KimeHT nmpenoctaBiseT o ce0e CaMOCTOSATENILHO MPH PETUCTPAIIUU
B JInuHOM KaOWHETE WU B TIPOIIECCE MOIh30BaHMs Y CITyraMu, BKIIOUas MePCOHANIbHEIC JaHHbIe KitneHTa;

— JIaHHBIC, KOTOpPBIC ABTOMATUYECKH MIEPEIAI0TCS B MPOIIECCe TIONB30BaHus Y CIIyraMH, B TOM YHCIIE, HO He
uckiountensHo: [P, MAC, ICCID aapeca, naHHBIe WM WHBIE YHUKAIBHBIE JaHHBIE 00 000pyIOBaHHUH
Kmuenra, HOMepa TeneOHOB, pETHOHANbHBIE KOJbI, WH(OpMAIUS O MPOrPaMMHOM OOECIICUCHUU
KireHTa, ¢ MOMOIIBI0 KOTOPBIX OCYIIECTBIISIETCS JOCTYI K Y ciryram;

— wuHas uHopmarms o Kiuenre, cO0p u/uin NpeaocTaBICHHE KOTOPOH ONMPeaesseTCs U OrOBapHBacTCs C
KnreHToM MHIUBHYaTbHO.

IIporpamma piasgs 9BM «KpeauTHBIH HNOMOIIHHK» — MPE/ICTaBICHHAs B OOBEKTUBHOW (hopme
COBOKYITHOCTH JIaHHBIX M KOMaH/, MPeIHa3HAYCHHBIX IS QyHKIHOHUpOoBaHUS DBM 1 Apyrux KOMIBIOTEPHBIX
YCTPOMCTB, MpeaycMaTpuBamomas (yHKIMOHAN, HANpaBJICHHBIA Ha YJIy4IICHUE KPEIUTHOIO PEUTHHTA H
KPEAUTHON UCTOPUH, B LENISAX MOJTYUYEHHS ONPEACICHHOTO PE3YJIbTaTa, BKIIIOYask OArOTOBUTENbHBIE MaTepUallbl,
MIOJTy9eHHBIC B XOJIe Pa3padoTKu mporpaMMsel st DBM, U mopoxaaeMbie €10 ayAHOBU3yalbHBIE OTOOpaKSHHS
(CBuaeTensCTBO O rOCyIapCTBEHHOM perucTpanuu nporpaMmsl st 9BM Ne 2023680204).

Iporpamma aast IBM «Chargeback» — npencraBnenHas B 00beKTUBHOH (popMe COBOKYITHOCTB JTAHHBIX
W KOMaHJ, IMpeJHa3HAYeHHBIX A (yHKOMOHMpoBaHMA OBM M Ipyrux KOMIIBIOTEPHBIX YCTPOMCTB,
npenycMarpuBaroniass (yHKIHOHAN, HalpaBlICHHbI Ha ONPOTECTOBAaHME OAHKOBCKOH TpaH3aKLIUHM C ILEJbIO
Bo3BpaTa neHer KimeHTy, B LesIX MOJyd4eHHUS OINpPEAENICHHOro pe3yibTara, BKIIOYass IOJATrOTOBUTENIbHBIC
MaTepHalbl, MMOJyYeHHBIE B X0Je¢ pa3paboTku mporpammsl st 9BM, u mopoxiaeMbie €0 ayauoBU3yaIbHbIC
OTOOpaKCHUSI.

O0padoTKa NMEePCOHAJNBHBIX JAHHBIX — JIt000OE JieiicTBUE (Omepamysi) WM COBOKYIHOCTh JEHCTBUI
(omeparuii), COBEpIIAEMBIX C UCIIOIB30BAHUEM CPECTB aBTOMATHU3AIMH WK 0€3 HCIIOJIh30BaHUS TAKUX CPEJICTB C
NepCOHAJBHBIMH JIaHHBIMHM, BKJIIOYas cOOp, 3aluCh, CHCTEMATH3aLUI0, HAaKOIUIGHHE, XpaHEHHE, yTOYHEHHE
(o6HOBNIEHNE, U3MEHEHNE), U3BJICUEHHE, UCTIOIb30BaHNE, TIepeaayy (pacpocTpaHeHne, PeoCTaBIeHuE,

CepTudukar — J0KyMeHT, OO DSJEKTPOHHOE cooOIIeHne, TUO0 HMHOM BapHaHT BU3yaTH3alUU
(Hampumep, KopoOKa, KapTa, BU3uTKa, SMS-coo011eHre), MoATBEPKIAI0IINE 3aKTI0UeHHE A0OHEHTCKOTO JJOTOBOPa
OKa3aHus yCIyrT u cojepxauue Homep Ceprudukara, 1aTy 3aKkiIr04eHUs] aDOHEHTCKOTO I0OrOBOpa OKa3aHus yCIyT,
HauMeHoBaHue BbiOpanHoro Kimenrtom Tapuduoro mmana. Ceprudukar nepenaetcs KinueHTy Ha OyMaKHOM
HocuTene, MO0 Hampasisiercss KimueHty B anekTpoHHON Gopme Ha cooOmeHHbIN KimeHToM aipec 1eKTpoHHOM
nouTsl, 1100 HoMep Tenedona. @opma Ceprudrkara ycraHaBnuBaercss KoMmnanueit u MokeT ObITh H3MEHEHA.

Coemmaaucr — corpygauk Kommanum (wim wWHOe WO, ¢ KOTOphIM KommaHus 3akimodnia
COOTBETCTBYIOIIMIA  JOTOBOP),  BIQACIOIIMNA  HEOOXOAUMOW  KBaJM(HUKAIMEW W  HEMOCPEACTBEHHO
MPEIOCTABIISIONIUN Y CIyrd B COOTBETCTBUHU € HacTosiiuMu [IpaBunamu u npasuwinamu Komnanuu.

Tapudublii nJaH — COBOKYIHOCTb KIIOYEBBIX [apaMeTpOB OKa3zaHHA Yciyr (BUABI, KOJIHUYECTBO,
CTOMMOCTb U TIP.), B COOTBETCTBHH C KOTOPBIMH OCYyIIecTBIsieTcsl obcmyxuBanue Kmmenrta. Tapudusiii mian
SIBIISIETCS. HEOThEMJIEMOH 4acTbio aDOHEHTCKOI'0 IOTOBOPA OKA3aHMsI yCIYT.

Ycayra — 310 pe3yabTaT HCMoib30BaHus ¢GyHKInoHana 110, ocymecteiseMoro mo 3aka3y KinneHra m
COOTBETCTBHHU C HacTosnMHu [IpaBuiiaMu ¢ 1eNTbI0 UCIIOTHEHUS CBOUX 00513aTeNbCTB niepe Kimmentom B paMkax
aOOHEHTCKOI0 I0r0BOpA.

Cratba 3. TapudHble mIaHbI U YCJIOBUS OKAa3aHUS YCJIYT.

HaCTO}IH_[I/Ie HpaBI/ma npeayCMaTpuBarOT HNOPSAAOK U YCJIOBUSA OKazaHUsA YCIYI B COOTBCTCTBHU CO
CJICOAYIOINMU TapI/I(l)HI:IMI/I IIJTaHaMu:

®yukunu / TapudHblii niaax «Chargeback 1» «Chargeback 12»

[Ipomerypa OTMEHBI TpaH3aKIHAHU 110
BbankoBckoii kapte Visa, MasterCard,
MUP (Bo3Bpar miarexa Ha KapTy
Knuenra — nepkaTens KapThl)

6 KOHCYJIbTalui 18 KOHCYIBTAITHIA




IMoxroToBka 3asiBI€HUs HA PYCCKOM U
AHIIMHACKOM fA3bIKaX, TIOMOIIb B

MIOJITOTOBKE M cOOpE TOKyMEHTOB, Bxtoueno
nepenucka oT umeHu Kiuenra c
0aHKOM M IJIATe)KHOU CHCTEMOH

BxkiroueHo

8-800-600-39-62 (becmnatHblif 3BOHOK
n3 1000 Touku Poccuiickoit BkaroueHo
Deneparyn)

BxkiroueHo

®yuxnuu / Tapudusii niian «Chargeback New 1»

«Chargeback New 12»

[Mpouenypa oTMEHbI TpaH3aKLIUH 110
kapte Visa, MasterCard, MUP,
UnionPay (Bo3Bpar 1uiaTeka Ha KapTy
KineHTa — epkarelist KapThbl)

6 KOHCYJIbTAIHHA

18 xoHCYMBTAINI

[MoxroToBka 3asBICHAS Ha PYCCKOM U
AHTJIMICKOM SI3BIKaX, TOMOIIb B

MTOJITOTOBKE U cOOpe TOKYMEHTOB, Bxuroueno
mepernucka oT uMeHn Kimenra ¢
0aHKOM U IIATCKHOM CHCTEMOM

BxmroueHo

CepBuC aBTOMAaTU3UPOBAHHOTO
COCTABIICHHUSI IPETEH3UH B aJIpec
MapKeTIUIeica Ik Mara3iHa B cIydae
€ro 3aKpbITUA, HECIIOJTYUCHUA TOBapa
WJIN TOJTYYCHH A HEKAYECTBEHHOI'O
TOBapa

Bxiroueno

Bxiroueno

CepBuc aBTOMaTU3UPOBAHHOTO
COCTaBJICHUS ITPETEH3NH B a/Ipec
aBHAIEPEBO3YHKA B CBSI3U C OTMEHON
peiica

Bxmroueno

BkiroueHo

8-800-600-39-62 (becraTHbIN 3BOHOK
n3 10001 Touku Poccuiickoi Bxmroueno
Deneparyn)

BkiroueHo

Cpok aericTBus* 30 nHeit

365 nueit

®yukuuu / Tapudusblii niaan

KpeautHblii mnomomuuk Standard

[ToxroToBka Bcex HEOOXOUMBIX JOKYMEHTOB ISl HCTIPABICHHUS KPEIUTHOM

. besmumutHO
HCTOPHH ¥ MOBHIIIEHUS KPEAUTHOTO PEHTHHTA MO KITF0Y
JeumdpoBka KpeAUTHOTO 0TYeTa (IEPEBO/I KIMEHTCKOTO OTYETA B TIOHSATHBINA | pas
i Kimmenta dopmar) p
HeiipocereBoit mondop pemeHus o UCIpaBIeHNAIO0 KPETUTHON HCTOPHH 1 pa3

KoHcynpranuy cnenuanicToB MO BOIIPOCaM, CBSI3aHHBIM C UCIIPABICHUEM
KPEOUTHON UCTOPUH

5 KOHCYJIbTAINI

HOJIy‘lCHI/IC JA0CTYyIIa K MHCTPYKIHHU 1O YIYUIICHUIO KPECAUTHOTO peﬁTHHl"a,

pasmereHHo B JlmunoM kabunete Kimnenra I'pas
Cocrasienune equaoro kpeaurHoro otdera (EKO) - O6vennHeHne 1aHHBIX U3 I pas
Bcex BKU knueHTa B OOMH €AUHBIA OTUET

KoanuecTBo nojn3oBaresieit 1
Cpok nocryna 1 mecsn

IIpumeyanus:

«BxmoyeHoy, «be3nuMuTHOY» — 63 OrpaHNYeHHUS IO KOJIMYECTBY OOpaILCHUH.




* Cpok, Ha KOTOpBIH nipeoctaBisieTcs noctyn k [10, HaunHaet Teus ¢ 00 9acoB THS, CIEAYIOMIEro 3a JHeM orIatThl. [1o ncredeHun
yKa3aHHOTO cpoka CepTH(UKAT aBTOMAaTHYECKH MPOJIOHTHPYETCS Ha CIEAYIOMINI aHAIOTUYHBIN IIEPHOJ MIPU YCIOBHH OIJIATHl CTOUMOCTH
TapugHoro miaxa.

Ilepeuens TapuQHbIX MTaHOB MOKET OBITH pacIIMPEH, U3MEHEH, a TakKe OTpakeH B BUe npuioxeHuit k Hactosmum [IpaBunam.

TTomumo dynkuuonana I10 «KpeautHslit nomomauk» KineHTty Takxke npeocTaBiaseTcs yciayra 1o OTIpaBKe U IPeI0CTaBICHUIO
nocryna k UHCTpyKuuu.

Paszpeu I1. Ilopsinok u ycinosus 3akiaoyenus /lorosopa
Cratbs 3. Ilopsigok 3akiouenus u aeiicreue Jloropopa, usMeHeHne, J0CPpOYHOe pacTop:xkenue Jloropopa

3.1. Horosop mexay Kimmentom u Kommnanuei cauTaercs 3aKIF0UEeHHBIM U CTAHOBUTCS 0053aTEIBHBIM JIJIS
o0eux CropoH ¢ MoMmeHTa mpuHsATus (akmenrta) Kimuenrom nHacrosimux [IpaBun. [TomHbIM UM 0€30TOBOPOYHBIM
npunstTueM Kinentom Hacrosmux [lpaBui cudTaercss KOHKIIOJEHTHbIE JedcTBUs KiieHTa 1Mo BHECEHHIO
a0OHEHTCKOI0 TUIaTeXa W MOJy4YeHHE BO BiajeHHe W moib3oBaHue CepTHuduKaTa, B TOM YHCIE B DJIEKTPOHHOM
BHJIE.

3.2. IlpaBa u o6s3aHHOCTH CTOPOH BO3HHKAIOT C MOMEHTA 3aKItoueHust JloroBopa, 3a HCKITIOYCHUEM TeX
MpaB ¥ 00S3aHHOCTEH, KOTOpBIE OOBEKTUBHO MOTYT BO3HUKHYTb TOJBKO IOCIIE MepBoro odpamenus Kinenra.

3.2.1. MomenToM 3akimoucHus [loroBopa siBiisercst aara ormiarkl KiueHToM AOOHEHTCKOrO ILIaTeka.
Cepruduxar Bcrymaet B cuity ¢ 00 4acoB IHS, CIIEAYIOMIETO 33 AHEM OTLIATHI, €CJIM HHOE MPSIMO HE MPELyCMOTPEHO
B Cepruduxare.

3.3. llopsmok BHeceHUsT AOOHEHTCKOTO IIaTexa JIN00 MepHOANIeCKuX AOOHEHTCKUX TIATe)KEH 3aBUCUT
ot BeiOpanHoro Kinuenrom Tapuguoro mrana. Bo Beex ciydasx KimeHT BHOCHT AGOHEHTCKHH IJIATEXK B KAYSCTBE
MPEeOIUIaTH 32 TOT IEPUO/, 332 KOTOPBIH MPHOOpeTaeT MpaBo TpeOoBaTh okazaHus Yciayr Komnanuei.

3.4. Cpok petictBus Ceprudukara onpeaensercs coraacHo BeiopanHomy Kimmentom TapudHoMy 1uiany.

3.5. [IpaBuia (mopsa0K) oTKaza ot JJoroBopa u Bo3BpaTa JSHEKHBIX cpeacTB KimenTy 3a npuoOpeTeHHbI N
Cepruduxar:

3.5.1. B cnyuae pactopxkenus Jlorosopa, 3aKioueHHOro Ha ycnoBusix Tapudnsix mianoB «Chargeback
1», «Chargeback 12», «Chargeback New 1», «Chargeback New 12», mo nnumnmaruBe Kinenra B teuenue 14
(YeTbipHaanaT) KaJCHIAPHBIX IHEH C JaThl €ro OIUIATHI, MOCTyHHUBIIME B omuiaTy CepTu(HKaTa, JECHEKHBIC
cpeacTBa mojyiekaT Bo3Bpary Kimenty Kommanued B mosiHoM oObeme. [lo ucrteuenuwm 14 nHel JeHEKHBIC
CpEeJCTBa HE BO3BPAILIAIOTCS.

3.5.2. O0szarenscrBa Komnanum mno JloroBopy, 3akiiouyeHHOMY Ha ycioBusix Tapu¢HOro miaHa
«KpenutHbiit momoriHuk Standard» CUMTArOTCS HMCIOJHEHHBIMH B TIOJTHOM 00bEME€ C MOMEHTa BbIIa4d
Ceptudukara, moATBEPAKIAIOLIET0 NpeaocTaBieHue npasa goctyna k I10. C MOMeHTa UCIIOIHEHHS 00sI3aTeIbCTB
Komnannn AOOHEHTCKMH IUTaTeX HE TMOAJEKUT BO3BpPATy HE3aBUCHMO OT OCTaBILErocs Cpoka JelcTBUS
Tapuduoro mnana.

3.5.2.1. B cayuae npuodOperenusi Knuenrom Tapudroro rmmana «KpeautHsii momormauk Standardy,
JICHe)KHBIC CPEJICTBA, OIUIaueHHble 1Mo J[oroBopy, HE MOJUIekKAT BO3BpaTy ¢ MOMeHTa Bbinauu Ceprudukara,
MOJTBEPKJAIOIIETO MpefocTaBieHne npasa goctyna k [10 u nanpasnenus Knnenry MucTpykumu.

3.5.4. Ina otkaza ot [oroBopa, 3aKioyeHHOro Ha ycinoBusax Tapudnsix miuanoB «Chargeback 1»,
«Chargeback 12», «Chargeback New 1», «Chargeback New 12», Kinuenty Heobxoaumo HanpaBuTh Kommanuu
MChMEHHOE 3asBiieHne 00 oTkase oT JloroBopa (manee — 3asBieHue) MO afpecy MecTa HaxoxaeHnss KoMmaHum:
121205, r. Mocksa, BH.Tep.I. MyHUIIUIIAIbHBIA OKPYT MoskaliCKuil, Tep. ”HHOBalMOHHOTO IieHTpa CKOIKOBO, O-p.
Bonpmoi, 1. 42 ctp. 1 — ¢ ykazaHuem pekBU3NTOB cueTa KnneHTa /Ui BO3BpaTa JEHEXHBIX cpelcTB. KinueHt He
BIIpaBe TpebOBaTh BO3BpaTa IEHEKHBIX CPEJCTB IOCPEACTBOM MOYTOBOTO TepeBoa. K 3asBineHuro 10MKHBI OBITh
MIPIJIOKEHBI JOKyMeHThl: Komusi Ceprudukara, a Takke KOMHS JOKYMEHTa, IMOATBEP)KIAIOMIET0 OIUIaTy
Ceptudurara. Cpok paccMmotpenus 3asBienus Kivenra cocranisiet He 6omnee 30 (Tpuanatu) kaneHIapHbIX JHEH
¢ matel moiydeHns KoMImanue motHoTo MmakeTa JOKyMEHTOB, yKa3aHHbBIX B 1. 3.5.4 Hactosmux [IpaBui.

3.5.5. KoMIiaHus Ipou3BOIUT BO3BPAT JACHESKHBIX CPENCTB Ha cueT KimeHTa B Ciiydasx, yKa3aHHBIX B II.
3.5.1 nacrosiux [IpaBui, pekBu3nuThl KoToporo ykasan Kiuent B cBoem 3asBnenun, B TeueHnn 30 (Tpuauati)
pabouux nHel ¢ natel nonyueHnus: Kommanueii ot KitmeHTa moiHOro KOMIUIEKTa JOKYMEHTOB, YKa3aHHBIX B ITyHKTE
3.5.4 nacrosmux [Ipasun.



Pa3nen I11. Ilepeyenn, 00beM, NOPSAIOK U YCJIOBUS OKA3aHUS Y CIIyT
Cratba 4. YciaoBus okazanus Yciayr. Unentuduxanus Kinenra u perucrpauus B Jimunom kadbunere.

4.1. Ycnyru mpenocTaBisIOTCS B COOTBETCTBUM M HA OCHOBAHHUM JIEUCTBYIOILIETO 3aKOHOJATEIbCTBA
Poccuiickoii ®denepanuy, B TOM YHCIIE OPUHLMIIOB U HOPM MEXAYHApPOIHOIO MpaBa, SIBISIOIIUXCS COCTABHOU
YaCTBhIO POCCUMCKOM MPABOBOM CUCTEMBI, a TAKXKE CIIOKUBILICHCS MPAaBONPUMEHUTEIBHOMN MPAKTUKU.

4.2. YcIiyru npenoCcTaBIsOTCS IPU YCIIOBUH JIMYHOTO oOparieHus: KimmeHTa, B €ro monib3y, 4To 03HA4aeT
JINYHYI0 3aHHTEPECOBAHHOCTh KiMeHTa B pa3pelleHUM BO3HHKIIEH y HEro MpaBOBOM CUTyalMH, B KOTOPOH OH
HEIMOCPEICTBEHHO SIBISIETCS OJHOM M3 CTOpPOH. Yciyra mo HampasieHuro Knumenty WHerpykuuum B JInuHOM
KaOWHETe MPEeIOCTaBIsETCS HE TO3JIHEE CICAYIOUIETro JHSA C MOMEHTA MPeNoCTaBicHus mpaBa jgoctymna k 110
«KpeauTHbINA TOMOITHUK.

43. VYciuyrn TmpenoctaBisioTCs 1o 3ampocaM  KIIMEHTOB, COOTBETCTBYIOIIMM  TPEOOBaHUSIM,
ycTaHaBinuBaeMbIiM Komnanueil.

4.4. Ycnyru okazpiBarotrca KoMmanuei Ha pycCKOM SI3bIKE.

4.5. HeobxomumbiM ycioBreM okazanust KimeHTy Ycinyr B COOTBETCTBUHU C BEIOpaHHBIM UM TapudHbIM
wiaHoM siBisercss upeHTHdukanus Knuenra. Ilpoumenypa wumentnduxamum KimenTta 3aBUCHT OT (OPMEI
obpamenus Knmuenra k Kommanuu. [Ipu obpamennun no tenedonnor muHnn KinmeHT 00s3yeTcsi Ha3BaTh HOMEP
Ceptudurara u cBou ¢ammmmto, ums, ordectBo (mpu Hammunu) (OUO). Ilpu stom, ecnm y Crenmanncra
Kommanuu BO3HUKNIM OOOCHOBaHHBIE COMHEHHMS B TOM, YTO OOpaTHBIIEECs 3a IOJIyuY€HHEM YCIyrd JIHIO,
ﬂeﬁCTBHTCHBHO, ABJISICTCA KJ'H/ICHTOM, OH BIIpaB€ 3aJaTb K.T[I/ICHTy JOIMOJHUTEIIbHBIC BOIIPOCHI, IMO3BOJIAIOIINEC
YCTPaHUThH BO3HUKIINE COMHEHHUSL.

4.6. Ilpu unentudukanuu KimeHTta MOryT HMCHONB30BaThCs CIICHMAIbHBIE NMPOIPAaMMHO- almapaTHbIE
CpeZACTBa, B TOM YHUCIIE 110 3a1IUCH, 00pa00TKE U YHHUTOXKEHUIO HH)OpMALIHH.

4.7. B ciydae, xorjia JaHHbie, coobuiaembie KimentoM mpu obpamenny B KoMnanuio, He TO3BOJISIOT
uaentuuuuponars Knunenra, Komnanus Bnpase orkasate Kimmenty B npenocrasienun Yciyr. Kinuenrt Bnpase
oOpatuThcsl MOBTOPHO, Ha3BaB KoMnanuu Bce HeoOXoanmble st uueHTudukammum KirenTa, npeaycMOTpeHHbIE
HacrosmuMH [IpaBrinamu, TaHHBIE.

4.8. Jlns Bcex TapudHbIX IIIaHOB IIPEyCMOTpEHa Ipolieaypa perucrpanuu Kivenra B Jluunom kabunere.
[poueaypa peructpaiuu Kinuenra B JInunoM kabunete npeaycMorpena non. 4.10.1-4.10.6 wacrosimux [Ipapuit.

4.9.1. llporenypa peructpanuu KiueHTa B JINYHOM KaOMHETE OCYIISCTBIIACTCS Ha O(PHUIMATIHLHOM CaiTe
Kommnanuwu: https://aapmx6ak-topuct.pd/

4.9.2. ]Ina Havama mpouenypsl peructpaimu KimeHTy HEOOXOAMMO HaXaTh KHOIKY «AKTHBAaLUS
cepTuduKaTay, pacloioKEHHYI0 Ha TJIaBHOM cTpaHuue odunuaibHoro caiirta Kommnanmm: https://dapmk0ok-

OpuUcT.pd/

4.9.3. Peructpamus Knuenra B JInyHOM KaOWHETE MPOHMCXOIUT MYTEM IMPENOCTABICHUS MAaHHBIX WU
coryacuii, onpezaensieMbix KoMmnanuel kak o0si3aTesbHbIC, a UMEHHO mpenoctaBieHus e-mail Knuenta, napons
JUIsL TANIbHEHIero ucnoib3oBanus JImanoro kadbunera, Homepa Ceprudukara Knvenra, cornacus Ha o0paboTKy
MEPCOHATBHBIX JTaHHBIX.

4.9.4. KimeHT caMOCTOSTENTbHO HECET OTBETCTBEHHOCTH 3a 0€30MacHOCTh BHIOpaHHBIX UM
WnentudukaninoHHBIX JaHHBIX, a TAK)KE CAMOCTOSATENBHO 00ecIieunBaeT KOH(UACHIIMATBHOCTh STUX JaHHBIX.

4.9.5. B ciayyae HempejacraBieHus HHPpopMaiuu, HeoOXoauMon st peructpanuu Kiuenra B JlnuHoMm
kabuHeTe, b0 nHoro HapymeHus [Ipasun Komnanus umeer npaBo oTkazats KiueHTty B peructpaiuu B JImaHOM
kaOuHeTe.

4.9.6. Jluno, npuodpetmice Ceprudukar, HeCeT BCE PUCKH, CBSI3aHHBIC C €r0 HCIOJIb30BAHHEM JIHOOBIM
TPETHUM JIUI[OM, HE YIIOJHOMOYCHHBIM Ha TAaKOE HCIIONIb30BaHUe, a KommaHus 00sS3yeTcs MpeAnpuHITh BCE
BO3MOJXKHBIC U pa3yMHBIC YCHIIUS TI0 MPECCUYCHUIO BOZMOXKHOCTH TOJIYUYCHHUS Y CIIyT HE YIOJTHOMOYCHHBIMH Ha TO
JIUTIAMH.

4.10. TlpenocraBieHneM aapeca 3JIEKTPOHHOM MOYTHI, HOMepa TeiaedoHna/pakca KineHT moareepxmaaet
CBOE corracue Ha OOMEH DJICKTPOHHON KOPPECTIOHICHIINEH Yepe3 OTKPHIThIC KaHaisl cBs3u (MuTepHeT, (hakc).



4.11. Asonunmusie 3ampockl B KoMmanmio ¢ TpeOOBaHUSAMHU O TPEIOCTABICHUHM YCIYT MO0 WHBIMH
TpeOOBaHUAMH HE 00padaThIBarOTCS.

Cratbs 5. Cpoku U NOpsAI0K OKa3aHUA Y CJIyr
5.1. Cpoku okazaHus Y CIIyT HAYHMHAIOT HCYUCIIATHCS ¢ MOMeHTa (ukcarmu 3amnpoca Knmnenra Kommanneit.

5.2. B cmywae yrounenms 3ampoca KimenToMm (mpemocTaBieHHs JOMOIHUTEIHHBIX MaTepHAIIOB,
JOKYMEHTOB, M3MEHEHHUS 3alpoca) TeYCHHE CPOKOB OKa3aHHsS YCIyr HAYMHAETCS C MOMEHTa TOCTYIUICHHS
YTOYHEHHOTO 3arpoca.

5.3. g momy4deHus TOCTyNa K Ucoib3oBanuio ¢pynknnoHana [10 Knnenty HeoOxoanMo oOpaTHTHCS 110
tenedony: 8-800-600-39-62 (ecnm wHOW HOMep TenedoHa He ykaszaH B Tapuduom turane B Ceprudukare,
Bpy4eHHOM (oTmpaBieHHOM) Knuenry), mo anekTponHoii moute: info@cosmovisa.com, mocpenctsoM JInaHoro
kabuHeTa Ha o¢uiumansHoM caiite Komnanuwm: https://gapmx6sk-topuct.pd/. [lpuem u Qukcarms 3ampocos
KiIMeHTOB 0CyLIeCTBISETCS KPYTIIOCYTOYHO.

Cratb 6. [lepuoa oxazanus Yciayr

6.1. Cpokn okazaHusi YCIyr HCUHCISIOTCS C MoMeHTa AxrtuBanuu Ceprudukara (€clii HHOE He
npenycmorpeHo TapudueiM manom) u ucrekaroT B 00:00 yacoB mocneHero KaleHAapHOTO THS CPOKa.

Cratbs 7. Ilopsiiok HCHUCIEHUSI CPOKOB OKA3aAHUSA Y CJIYT

7.1. Cpokn okxazaHusi YCIyr, YCTaHOBJEHHblE B JHSAX, HAaUMHAIOT HcUHUCIATHCS ¢ 9:00 uwacoB mo
MoOCKOBCKOMY BpeMeHH paboyero IHs, CIEIYyIOLIEro 3a KaJeHAAapHbIM IHeM Qukcanuu 3anpoca Kimenta
Kommnanueit, ecnu IIpaBunamu He YCTAaHOBJIEH MHOM MOPSIIOK UCUMCICHUS CPOKOB JJIsI OKa3aHHUsS KOHKPETHBIX
VYenyr.

7.2. Cpoku okazaHus YCIIyTr, yCTAHOBJICHHBIC B Yacax, HAUMHAIOT UCUYUCIIATHCS C MOMEHTA MOCTYILICHUS
3ampoca.

7.3. MOMEHTOM TOCTYIUICHHS 3ampoca SBJISETCS MOMEHT (UKCAIUH CICHUAIBHBIMU TEXHUUECKUMHU
cpeactBamu Kommnanuu 3anpoca B npeaycMoTpeHHOM [IpaBunamu gomyctuMoM Gopmare, BKIHOYast COOJIOACHUE
KimenTom Bcex TpeOOBaHWI B OTHOIIEHHUH 00BEMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M WHBIX
TpeOOBaHMIA B OTHOIIEHUH JIOKYMEHTOB, CBEJCHUN M NAaHHBIX. KoMmaHus peructpupyer 3amnpockl B pa3yMHBIE
CPOKHU.

7.4. B cimydae yrouHeHus 3anpoca Te4eHEe CPOKOB OKa3aHUs Y CIyT HAYMHAETCSl C MOMEHTA MOCTYIUICHHUS
yTouHeHHOTOo 3ampoca. [Ipu mpemocTtaBieHUH JOMOTHUTEIHHBIX JIOKYMEHTOB CPOK HAYHMHAET T€Yh C JaThl
MTOJTyYEHUS TIOCIIETHETO PEIEBAHTHOTO 3arpocy TOKyMEHTa.

7.5. B nHacrosuux IlpaBuiiax mnoj KBapTajqoM MOHMMAETCA KalleHJApHbIM KBapTall, IOJ, MECSUEM
TTOHUMAETCS KaJICHIAPHBIA MECSII, IO THEM TOHUMAaeTCs pabouwii JeHs Ha TeppuTopun Poccuiickoit Deaepanuu.

Cratbs 8. Cpoku oka3aHusi YCJIYr 1Mo yCTHBIM 3anpocaM

8.1. Ycmyru 1o yeTHRIM 3ampocaM IPeI0CTaBIISIOTCS HEMOCPEICTBEHHO B MOMEHT oOpartenus Kimenra B
X0J1¢ TeIe(POHHOTO COCTUHEHUS C HUM.

8.2. B oTnenpHBIX ciayvasx (HampuMmep, He0OXO0AUMOCTD JIOTIONTHUTENBHOTO H3yUeHHsI 3aKOHOIAaTEIbCTRA,
MPaBONPUMEHUTEIHHOM MPAKTHKH, MATEPHATIOB, OOJIBIIIOE KOJTHYECTBO MPeI0CTaBIeHHBIX KITMeHTOM MaTeprasoB)
npenocTaBieHne Y CIIyT MOKET OBITh OTCPOYEHO, HO B JII00OM ciiydyae He Oonee yeM Ha 2 ([{Ba) kaneHaapHbBIX JHS.

8.3. He okassiBarotcs Yciryru no 3ampocaM, CBSI3aHHBIM C OCyIlecTBIIeHHeM KitneHToM JI00bIX IeicTBUi
MTOCPETHUYECKOTO XapakTepa, HalpuMmep, aABOKATCKONW WM FOPUINYECKON AESITEITHHOCTH, NEATCILHOCTH B
KadecTBe HOTapHyca, OKAa3aHWEM KOHCAJITHHTOBBIX, PHAINITEPCKHUX, OYXTaNTEPCKUX, AYIUTOPCKUX W HWHBIX
po(ecCHOHABHBIX YCIIYT, B TOW YacTH, KOTJa Takue 3ampochl MPEIOCTaBISAIOTCS B MHTEpecax MoTpeOuTencit
yenyr Knuenra.

8.4. Ins monydyenns Ycmyr KimeHT mODKeH MMETh COOTBETCTBYIOIIME IPOTPAMMHBIE U amllapaTHBIE
CPEICTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHON BO3MOXKHOCTU OCYIISCTBIICHHS 3arpoca WId
MOJTyYEHUS pe3ybTaTa OKa3aHus Y CIIyT.

8.5. HeoOXomuMbIM yCIIOBHEM TOJIy4YeHHMS H/WiKM 3ampoca YcCiIyr siBisgercs Hamuuume y Kimenra
aktuBupoBanHoro Ceprudmukara, TIMOJ KOTOPHIM TOJpa3ymMeBaeTcs, B TOM 4UHCIe, OONaJaHhe BCEMH
WneHTHQUKanOHHBIMYU TAHHBIMH, 32 UCKITIOUCHHUEM CITy4aeB HelIPaBOMepHOTO 3aBnajieHuss CepTuhukaTom.



8.6. IlpenocraBieane Ycimyr Kommanmeil MokeT OBITh MPHUOCTAHOBIICHO B CBSI3U C IPOHM3BOICTBOM
HEO0OXOUMBIX PEMOHTHBIX M MTPO(UIAKTHUECKUX PadOT, a TAKXKE B CITydasiK, yCTAHOBIECHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoii @enepannu, o yem KiaueHT yBenomisieTcs B opsiake, yIeepxkacHHoM KoMmnaHuen.

8.7. O6pamenus Kiuenra nmo Homepam tenedoHoB KomnaHum, a TaKkKe Yyepe3 UHbIC KaHAbl CBSI3H MOTYT
OBITh 3amucaHbl, 3a()UKCHPOBAHBI, COXPAHEHBI B IEISIX IMOJHOIEHHOTO OCYIIECTBICHUS AESTEIPHOCTH TIO
npenocrasneHnio Ycnyr. OcymmecTsiss 3anpoc Ha MmoirydeHue Y cnyr, npeaycMoTpeHHabix [Ipasunamu, Knment
BBIpa)KaeT CBOE corjlachue Ha cOop, XpaHEHHe, HCIIOIb30BaHUE, HAKOIUIGHHE, YHUUTOXECHUE, TPAHCTPAHUYHYIO
nepeaavy 3anuceil pa3sroBOPoOB, B KOTOPBIX OH Y4acTBYET.

8.8. TapudnsM TanoM, BEIOpaHHBIM KiTneHTOM, MOKET OBITH IPEyCMOTPEH HHOW CPOK OKa3aHUs Y CIIYT.
Wubie cpoku okazaHus YCIyr, a Takke OCOOCHHOCTH WX HMCYHUCICHUS TAaKKe MOTYT OBITh MPEIyCMOTPEHBI B
IIpunoxenusx k HacTosuM IIpaBunam, nojiexamum NpuMeHEHUIO K JloroBopy ¢ KOHKpeTHbIM KireHToM.

Cratbs 9. Cpokn oka3anus Y CJIyr no NnucbMeHHbIM 3anpocam
9.1. Yeayru mo nuckMeHHBIM 3aIipocaM MpeIoCcTaBIsIoTCs B TeueHue 2 (/[IByx) pabounx mHei.

9.2. B oTAENBHBIX CITy4asix CPOK MPeJOCTaBlIeHHS Y CIYT, IPEAYCMOTPEHHBIX HACTOSIICH CTaThel, MOXKET
OBITH YBEIHMYEH, HO B JIIOOOM Cilydae He MOXET cocTaBisITh Oosee 5 (IlaTu) paboumx mHEH, 0 4eM coolmaercs
Knuenrty.

9.3. Ucnonuenue 3anpoca o orMene tpansakiuii («Chargeback»), a MeHHO cocTaBICHUE 3asBICHUI Ha
PYCCKOM ¥ aHTTTUIICKOM SI3bIKaX, P MPeA0CcTaBIeHNU KIMEeHTOB 3anpammBaeMbIX JOKYMEHTOB, IPEAOCTABISICTCS
B CpPOK He Oosiee ueM B 3 (Tpu) pabouux JHS.

9.4. VicionHeHue 3ampoca 1o comyTCTBYIOIIMM Mpolieaype oTMeHbl Tpan3akiuii (Chargeback) GpyHKImsiM,
a UMCHHO II0 ITOMOIIIU B IMOJAT'OTOBKE U c6ope OOKYMCHTOB, IPCA0CTABJICHNUIO OTBETOB KJ'H/ICHTy Ha O6paH1€HI/ISI B
JlnuHOM KaOMHETE WM MO 3JIEKTPOHHOM IouTe, Iepenucke oT uMeHu Kommanuu ¢ GaHKOM, KOHCYJIBTAILHU C
IOPUCTOM B Clydyae OTKasa IO 4ap/pKOIKy OCYIIECTBISCTCS B CPOK HE Mo3aHee 2 (IByX) JIHEH ¢ MOMEHTa
MOCTYIUIEHUS] COOTBETCTBYIOLIETO 3aIipoca, 3a HCKIIOUEHUEM BBIXOAHBIX U NPA3JHUYHBIX JAHEH.

9.5. VcnonHeHnue 3ampoca 10 COCTaBJICHHUIO 3asBICHUN 1 cOOpY HOKYMEHTOB IIPH OTKa3e MO YappKOIKy
OCYILIECTBIISIETCSI B CPOK He Oojee ueM B 3 (Tpu) paboumx IHS € MOMEHTa noiydeHuss or Kimenta
COOTBETCTBYIOIIEr0 MICEMEHHOTO 3ampoca.

Cratbs 10. TpeGoBaHus K BXOAAIIHMM JOKYMEHTAM

10.1. B coorBeTcTBUH C HpaBI/IJ'IaMI/I 06’b€M AOKYMCHTaA OHPCACIIACTCA B «CTAHAAPTHBIX CTpAHULIAX»
WCXOJIsl U3 DKBUBAJICHTA YHCJIa CUMBOJIOB B HEM YHCIYy CHMBOJIOB Ha IOJHOW CTpaHuIle, HAOpaHHOW MIPUPTOM
Times New Roman, kerus 12.

10.2. Hanpansiembit KitmeHTOM TOKYMEHT JOKEH OTBEYATh CIICAYIONUM TEXHHUECKUM TPEOOBAHUAM: —
CTaHAAPTHBIA 00beM NOKyMeHTa/-oB — He Oonee 6 (LllecTH) cTaHAapTHBIX CTPaHML; — MAaKCHUMaJbHBIH 00BEM
JOKYMEHTa B JIIOOOM ciydae He JoipkeH mpeBbimarh 60 (LllecTwmecsiTi) cTaHAApTHBIX CTPAaHUI; — TEKCT
JIOKYMEHTa JIOJKEeH OBITh XOPOIIIO YUTaeM U 0TOOpakaeMm.

10.3. DaeKTpOHHBIE JOKYMEHTHI IPHHUMAIOTCS UCKITIOUUTENNBHO B (hopmaTax ¢ pacmmpenusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM MPHUCHITAEMBIX TOKYMEHTOB MOXET
OBITh OTPaHMYEH TEXHHYECKUMH MapameTpamu npruaumaemoro Kommnanwueii 3anpoca, o uem KinueHT MoxeT ObITh
npouHpopmupoBan Komnanueli mpu odpaiieHuu.

10.4. B cmywae, ecim HampaBieHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO IS
npenoctapicHuss CIEUaIUCTOM PE3y/IbTaTOB OKa3aHUS YCIyr, MpeiocTaBlieHHe 3arpainriBaeMoit KiueHrom
Yciyru nprocTaHaBIMBAETCS 10 MTPEIOCTABICHHS JOMOTHUTEIBHBIX JOKYMEHTOB. He/rocTaTouHOCTh TOKYMEHTOB
onpexaensercs CrennaiucToM.

Paznen |V. TpedoBanus k 00MeHy HH(popManuei
Cratbs 11. ConyTcTBYIOIIHE CBEAEHUSA

11.1. B npouecce npenoctanenus Ycnyr KineHTy MOTyT cooOmarscsi JaHHBIE O APYTHX OpraHu3alusiX,
OpraHax ¥ rpakaaHax (TpeTbH JHIA), X pa3padoTKax, MPOIyKTaxX, MPEATOKEHUSIX, B TOM YUCIIe KOMMEPYECKOTO
XapakTepa, CChUIKM Ha caiiTel B cetn «HTEepHEeT» (comyTcTByromas nHhopMalus). YKa3aHHbIE TPEThH JUIA U
COMyTCTBYIOIIAss nHpopMaus He nposepsitoress Komnanueit win [lapTHEpoM Ha COOTBETCTBHE TE€M MU MHBIM
tpeboBanusm. Hu Kommnanwus, Hu [TapTHEp He HECYT OTBETCTBEHHOCTH 3a JAHHYIO COMYTCTBYIOIY0 HH(POPMAIIHIO,



B TOM YHCJIC 3a JIF0ObIe MHEHHS MJIM YTBEP)KICHHUS, BRIPAXKCHHBIC TPEThUMHU JIMILIAMH, PEKIaMy U IIpodee, a TaKKe
3a JOCTYITHOCTh TaKOW COITyTCTBYIOIIEH MH(POPMAIINK U TIOCIEICTBUS €€ MCIIONb30BaHUS HITH HEHUCTIOIh30BAHHS
KimenTom.

11.2. IIpenocraBienue 1000 COMyTCTBYIOUIEH MH(POpMAMM KOMMEPYECKOrO MM HEKOMMEPUYECKOTO
XapakTepa He ABJIETCS €€ OZ0OpEeHreM WM peKOMeHaanueil co ctoponsl KoMnanny, 3a HCKIIOYEHHEM CIIy4aes,
KOTI'/Ia Ha 3TO MpPsIMO YKa3bIBAaeTCsl.

11.3. Ilpunumas [IpaBuna, KinueHT BhIpakaeT cBOE corjacue Ha BO3MOXKHOCTH MOJYHECHUS PEKIaMHOM
nH(pOpMAIUH B LESIX M CIOydasx, KOrAa He0OXOAMMOCTh TaKOTO COTJIACHS MPEeIyCMOTPEHA 3aKOHOAATEITECTBOM
Poccuiickoit ®enepanuu.

Cratbs 12. TpeboBaHusA K KOMMYHHKAIIUAM

12.1. Homepa TenedoHOB, aapeca 3IEKTPOHHOM MOYTHI M HMHAs KOHTAaKTHO-aapecHas uHGopmanus,
HeoOXoauMast [UIsl TONydeHust Ycnyr, ycraHaBiuBaeTcss Kommanuweit u comepkurcs Ha caiite Kommanum u
[laptHepa, a Taxke B Ceprudukare. B ciyyae H3MEHEHUs COOTBETCTBYIONICH KOHTAKTHO-aPEeCHON HH(pOpMAITHH
MIPUOPUTETHOH SBIIsIETCS MHPOPMAIHs, pa3MelieHHast Ha calite Kommanuu. Bece KOHTakTHBIE peKBH3UTHI (HOMepa
Tese()OHOB, aapeca IIEKTPOHHOH MOYTHI, PABHO KakK M JII0ObIe MHBIE mpenocraBisieMble KimeHToM cBeneHus)
pacILeHMBAIOTCA KaK KOPPEKTHbIE, NpuHamnexamue KnueHty m poctynHsele ans KimeHTa, B CBS3M € 4eM
OCYIECTBIICHNE Tele(OHHBIX W MHBIX KOMMYHHKALMOHHBIX BBI30BOB, MPEAOCTABICHUE 3JIEKTPOHHONH W MHOM
KOPPECHOHJECHIIMA C HCIOJIB30BAHUEM JAaHHBIX PEKBH3UTOB IPHU3HACTCS OCYILECTBICHUEM KOMMYHHUKAIUH C
Knuentom.

12.2. J1ns1 oka3zaHusl COOTBETCTBYIONUX Y ciayT CrienuanucT OCyIecTBIseT He MeHee 2 (IByX) ucxoasammx
BBI30BOB B TeueHHE daca Ha TenedoHHslid HoMep Kinenra, ykazanubiit uM npu AxtuBanun Ceprudukata. [Ipu
HenocTynHocTH KimeHTa mpu TakuxX BBI30Bax YCIIyra CUMTaeTCsh HEOKAa3aHHOHM B OTCYTCTBHE BHHBI KommaHum.
Kiment BnpaBe 0OpaTUTHCS ¢ aHAIOTHYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM CITydae CPOKH HaYWHAIOT T€Yb 3aHOBO.

12.3. IlpenoctaBieHue yBEIOMIICHUH, PE3YNBTATOB OKa3aHWA YCIYT, WHBIX CBEICHUA W JaHHBIX C
WCTOJIb30BAaHUEM JIPYTUX PEKBH3UTOB JIOMYCKACTCS TPH YCIOBUHM IMPEABAPUTEIHLHOTO WX COTJIACOBAHUS C
KoMnaHue# MpuMEHNUTEIBHO K KOHKPETHOMY MH()OPMAIIMOHHOMY B3aUMOJICHCTBHIO.

12.4. KinueHT caMoCTOsATEIHHO HECET OTBETCTBEHHOCTD 32 COOTBETCTBHE COOOIIAEMBIX MITH MTEPEChUTIAeMbIX
UM JaHHBIX TpeOoBaHUSAM 3aKoHOAaTenbcTBa Poccuiickoit denmeparuu, BKIIOYas OTBETCTBEHHOCTH IEpe]
TPETBUMU JIMIIAMH B CIIy4asx, KOT/a IpeAocTaBieHne KIImeHToM TeX WM MHBIX JaHHBIX WK COAEpKaHUEe dTUX
JAHHBIX HAPYIIACT MpaBa U 3aKOHHBIC MHTEPECHl TPETHUX JIUI], B TOM YHCJIC JTUYHBIC HEUMYIIIECTBCHHBIE TIpaBa
AaBTOPOB, WHBIE WHTCIUICKTYallbHBIC IIpaBa TPEThbUX JHUI, WU (WIW) TMOCiITaeT Ha MPHUHAIISKAINE WM
HeMaTepuaibHble Oiara.

12.5. Komnanus wnu llapTHep BIpaBe ycCTaHaBIMBaTh OTPAaHWYECHHS B OOMEHE MaHHBIMH JUISI BCEX
KnuentoB nubo uist oTHenbHBIX Kareropuii KineHTOB (B 3aBUCMMOCTH OT Mecra mnpeObiBaHus Kimenra,
MPOrPpaMMHO-AINIapaTHBIX CPEJICTB, WCIOJIB3YEMBIX B KOMMYHHUKAIIMU), B TOM YHUCIE: HaIW4yhe (OTCYyTCTBHUE)
OTJIENBHBIX (DYHKIUH COITyTCTBYIOMIMX YCIYT, MaKCUMAaJIbHOE KOJIWYECTBO TeJe()OHHBIX BBI30BOB WIIH
COOOIICHUH, TepeIaBacMbIX UYepe3 JJICKTPOHHBIE CPEICTBA CBSI3H, KOTOPHIE MOTYT OBITH OTIIPABJICHBI WIIH
MOJTy4eHBI OMHUM KiHeHTOM 3a yKa3aHHBIA MEepruoa BPEeMEHH, MAaKCHMAJIBHBINH pa3Mep MOYTOBOTO COOOIIEHUS,
MaKCUMaJbHasI MTPOJOIKATEIILHOCTh HEMPEPHIBHOTO TENE(POHHOTO WIH HHOT'O KOMMYHHUKAIIMOHHOTO COSIMHEHUS,
CIIELIMAJIbHBIE TAPAMETPBI IIEPECHUIAEMBIX YEPE3 IJEKTPOHHBIE CPEACTBA CBA3H JIaHHBIX.

12.6. Kommanus BmpaBe MPEKpaTUTh NMPHEM NaHHBIX, HampaBisieMblXx KIHEeHTOM B aBTOMaTHYECKOM
pexume, a Takxke Jr00i HHpopMaIK, CreHepUPOBAHHOM aBTOMATHUYECKH (HAIPUMED, IIOYTOBOTO Cliama).

12.7. Ilpu ucnons3oBannu Ycayr KineHT He BIpage:

— TepenaBaTh JIIOOBIM  CIOCOOOM  JIaHHBIE, KOTOpBIE SIBJSIFOTCS HE3aKOHHBIMH, BPEJIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIOMIMMH HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOIIUMH (MM  SBISIOIIAMUCS
MpomnaraHgod) HacWiIne MW JKeCTOKOCTb, HapyllaloT IIpaBa HHTEJUIEKTYalbHOH COOCTBEHHOCTH,
MPOTAraHgupPyIOT HEHABUCTh M (WJIM) JUCKPUMHUHAIIMIO JIIOJIEH TI0O PacOBOMY, STHHYECKOMY, MTOJIOBOMY,
pPENUTHO3HOMY, COIHMAIbHOMY IpPHU3HAKaM, COJEpXKAT OCKOPOJEHHS B agpec KaKuX-IuOo I WIN
OpraHu3alui, colepkKat dIIEMEHTHI (WM ABJSIOTCSA NpOoMaranfoi) mopHorpaguu, pa3bsCHIIOT MOPSIOK
W3TOTOBJICHUSA, MPUMEHEHUS WM WHOTO HCIONB30BaHMS HAPKOTHYECKHX BEIIECTB WM WX aHAJIOTOB,
B3PBIBYATHIX BEIIECTB MIIK HHOTO OPYKUS;



— BBIaBaTh cebs 3a JAPYyroro dYeloBeKa WM TIPEICTAaBUTENS OpraHm3anuu u (W) cooOmiectBa 0e3
JOCTATOYHBIX Ha TO TPaB, B TOM YHCIIE 32 COTPYAHUKOB KoMmannu, a Takke MPUMEHATH JII00bIe IpyTHe
(hopMBI 1 cIOCOOBI HE3aKOHHOTO MPEJICTABUTEILCTBA JPYIHUX JIUIL;

—  ImepenaBath JHOOBIM CIIOCOOOM KaKKe-TH00 MaTepHaIIbl, COACPIKAIINE BUPYCHI WK IPYTHE KOMITBIOTEPHBIC
KOZBI, (halyIpl MITM TIPOTPaMMBI, MIpeTHA3HAYCHHBIE IJIS1 HAPYIICHUS, YHUYTOXKEHUS JTHO0 OTpaHHYCHUS
(hYHKITMOHANBHOCTH JFOOOTO KOMITBIOTEPHOTO WIJIM TEeEKOMMYHHUKAIIMOHHOTO OOOPYJOBAaHUS WIIH
MporpamMM, JJisi OCYIIECTBJICHUS HECAHKIIMOHUPOBAHHOTO JOCTYIA, B TOM YHUCIE IyTeM pa3MEIICHHS
CCBUIOK Ha BHIIIEYKAa3aHHYIO HHPOPMAIIHIO;

— WHBIM 00pa30oM HapymaTh TPeOOBaHUS 3aKOHOAATENbCcTBA Poccuiickoit denepaliuil mpyu OCYIIECTBICHUT
WHPOPMALMOHHOTO OOMEHa.

Paznen V. KonpuaenuuanbHas nHpopmanus
Cratba 13. llepconanbnasa nagopmanus. [lepconanbHabie 1annbie Kinuentos

13.1. Kuwmenr, npuoOperas Tapuubiii 1wian u (win) aktusupys CepTudukar, BHIPAKAET CBOE COTIIACHE
Ha HCIoNb30BaHue KommaHuei cBeAeHUI 0 ero MepcoHaNBHBIX JaHHBIX B COOTBETCTBHH C 3aKOHOAATEILCTBOM
Poccuiickoit @enepaunu u 15 Leeld opraHu3alnny ucnojinenus Jloropopa.

13.1.1. Komnanust ocyecTBisieT 06paboTKy MepCOHANBHBIX JaHHbIX KiMeHTOB, mosb3oBaTeneil (eciu
MOJIb30BATENIN TPEAYCMOTPEHBI Tapu(HBIM MJIAaHOM), a TaKKe WHBIX JIML, JeHCTBYOMMX OoT MMeHu Kimenra, B
COOTBETCTBHM C IOJIOKCHUSIMH JEHUCTBYIOLIEro 3akoHoaarenbcTBa Poccuiickoit ®enepanuu o 3amuTe
MEPCOHANBHBIX JaHHBIX, HACTOSIIMX [IpaBui, a Takke JIOKaJIbHBIX aKTOB, IpUHUMaeMbIX KommnaHnuei.

13.1.2. Komnanus o6pabarsiBaeT epcoHaibHble Jannbie Kivenra, moab30BaTeneil, HHBIX JIUII, CBEAECHHS
0 KOTOpBIX npeaocTaBmil KiveHT B opsijke, npexycMmoTpenHoM [lomuTrkoii koHpuaeHInanbHocTH Komnanuu.

13.1.3. Kiment, cormamasch Ha ycioBus OdepTbl, MOATBEPKAAET, YTO OH NPOMH(POPMHUPOBAH 00
00paboTKe MEepCOHANBHBIX JTAHHBIX B MOJHOM 00OBEME M JaeT CBOE KOHKPETHOE, MPEAMETHOE, CO3HATEIbHOE H
OJTHO3HAYHOE coryiacue Ha ux o0Opabotky. llemn 0OpabOTKM TEepCOHATBHBIX AAHHBIX, CIIOCOOBI 0OpabOTKH C
yKa3zaHHEM JICHCTBUH, COBEpIIAEMBIX C MEPCOHAILHBIMH JAHHBIMH, 00BeM 00padaThIBa€MBIX MEPCOHANBHBIX
naHHBIX KITMEeHTY SICHBI.

13.2. Kommanus ocymiecTBiseT c60p 1 00pabOTKy IepeyHs ePCOHAIBHBIX JaHHbBIX, BKIFOUYAKOIIETO B
ceOos:

—  dammuio, UM, OTYECTBO, IATy U MECTO POXKICHHUS, TPAKIAHCTBO;

— mnpexHue GaMUIFIo, UM, OTYECTBO, 1aTy, MECTO U MPUUNHY U3MEHEHUS (B CIydyae U3MEHEHUs ),
nacrnopTHele JaHHble KitnenTa;

— aJpec peructpanuu U GaKTUIeCKOro MPOXKUBAHUS, 1aTa PETHCTPAINY TI0 MECTY JKUTEIhCTBA;

—  HJSHTU()UKAIMOHHBIA HOMEP HAJOTrOIIATEIbIINKA;

— HOMEp CTPaxOBOT'O CBUJICTENHCTBA 0053aTENILHOTO IIEHCHOHHOTO CTPaXOBAHHMS;

— HOMeEpa pacueTHBIX CYETOB, OAHKOBCKHX KapT.

13.3. Kommanwust ocymiectsisieT c60p u 06pabOTKy epCOHATBHBIX JAHHBIX B CIICIYIOLINX [EJISX:

— wupentudukanus Kiuenra;

— mpexpocTaBieHue KimeHTy nepcoHamm3npoBaHHBIX Y CIIyT;

—  yJIydYIIeHHe KauecTBa Y CIyT, yI00CTBa MX UCTIIOIB30BaHUA, Pa3pab0TKa HOBBIX MTPOAYKTOB U Y CIIYyT;
— TpOBeleHHE CTATUCTUYECKUX U MHBIX UCCIIEIOBAaHHUN, HA OCHOBE 00€3JIMUEHHBIX TaHHBIX;

— HampasiieHHs (COOOIEHHS) PeIOKEHUH 0 MposioHranuy JloroBopa Ha HOBBIN CPOK.

13.4. Tlpunumas ycnoBus Hacrosmmx IIpaBwi, KimeHT cornamaercs ¢ Tem, urto Kommnanws
OCYIIECTBJISCT cOOp, 3aIUCh, CUCTEMATH3AIINIO0, HAKOIICHUE, XpaHEeHUE, YTouHeHHEe (OOHOBIICHUE, H3MCHEHUE ),
W3BJICUCHHE, HWCIOJb30BaHMe, Iepenady (pacrnpocTpaHeHWe, NpPeAOoCTaBICHUE, JOCTYH), OO0e3IUYMBaHHE,
OJIOKMpOBAHUE, YIAJICHIE, YHUITOXKEHUE TIEPCOHANBHBIX TaHHBIX KireHToB (00paboTKy MepCOHANBHBIX JaHHBIX )
IUTS TIeJIeH, YKa3aHHbBIX B 11. 13.2 Hactosmux [Ipasui.

13.5. KommnaHus TrapaHTHPYeT, YTO CBEACHHSA JHYHOTO M KOH(PHICHIMAILHOIO XapakTepa,
npenocrasisiembie Kmnenrom KoMmanun B mensix okazanus ycnyr no TapudHoMy 1uiany, OyayT HCHIOIB30BAThCA
B COOTBETCTBHUU C TPESOOBAHMSIMHU, PEABIBIIEMBIMI 3aKOHOIATEIHLCTBOM Poccuiickoit Deneparmmm.



13.6. IlepconanbHas nnpopMaius KiueHra xpaHuTcs U oopabaTeiBacTcss KoManuel B COOTBETCTBUU
¢ ycnosusimu [IpaBui, efCTBYIONNX B OTHOMIEHUH BCceil MHPOopMamu, KoTopyto KoMmanus MOeT MoITyduTh O
Knuente B mnpouecce mnonb3oBaHus Ycmyramu. Cormacue KnmeHTa Ha mnpenocTaBieHHE TEPCOHAIBHOM
WHPOPMALIUK, JAHHOE UM B COOTBETCTBHHU C MOJOKEHUSMH HacTosmux [IpaBui, B paMKax OTHOLIEHUH C JIFOOBIM
13 YKa3aHHBIX JIMI pacIpOCTPaHSAETCS Ha BCE 3TH JIMLA.

13.7. Hcnonb3oBanue Yciyr o3HavaeT 6e30roBopouyHoe cornacue KiveHTa ¢ moioyKeHussMU HaCTOSIICH
CTaThH W YKa3aHHBIMHU B HEH yCIOBHAMH 00pabOTKH €ro MepCoOHATFHOW WH(GOPMAITHH.

13.8. Hwu Kowmmanwus, nu IlapTHep B oOmem ciy4ae He OOS3BIBAIOTCS IMPOBEPATH JOCTOBEPHOCTD
MEPCOHANBHOW WH(pOpPMaIUK, mpefocTaBinsieMoii KimeHTamMu, W He OCYIIECTBISIOT KOHTPOJNb 3a UX
J1eecriocOOHOCTBIO, OJTHAKO HMCXOISIT W3 TOro, yTo KIiMeHT mpenocTaBisieT AOCTOBEPHYIO W JIOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMAITUIO U TIOJICPXKUBACT 3Ty HHPOPMAITHIO B aKTYaATbHOM COCTOSHHH.

13.9. Kommanus cobupaeT M XpaHUT TOJBKO T€ MEPCOHAIBHBIC TAHHBIE, KOTOPHIE HEOOXOIUMBI I
OKa3aHus Y CIyT.

13.10. Xpanenue mnepcoHanbHOW WH(PopManmyu KiMEHTOB OCYIIECTBISETCS B COOTBETCTBHH C
BHYTPCHHUMH KOPIIOPaTUBHBIMU JOKYMEHTaMH. B oTHOmeHMHM mnepcoHanbHON wuHpopManuu Kimenra
COXpaHseTcs: ee KOH(QUACHIHNATbHOCTb.

13.11. Kommnanus u [TapTHEp BrpaBe nepeaats nepcoHanbHyo nHGpopManuio KireHTa TpeTbUM JHIaM B
CIIEIYIOLINX CITydasx:

—  KimeHT BpIpa3uil cBo€ coriacue Ha Takue ACHCTBUS;
— B ClIyyasx, IpeAyCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoit @enepanuu.

13.12. Kommnanus mpuHUMaeT HEOOXOTUMBIE U JOCTATOYHBIE OPTaHU3AIMOHHBIE U TEXHUYECKHE MEPHI
JUTSL 3aIUTHI IEpCOHaIbHOM nHPopMaru KimeHTa 0T HelpaBOMEPHOTO WM CITyYaiHOTO JOCTYIA, KOIMPOBAHUS,
pacnpocTpaHeHHs, a TaKk)Ke OT WHBIX HENMPaBOMEPHBIX JEHCTBUI C HEH TPEThbHUX JIMIl, a PaBHO BO3JAraer
aHajnoruuHele 00s13aHHOCTH Ha [lapTHepa.

13.13. KomnaHusi TapaHTHpyeT, 4YTO CBEIEHHS JMYHOIO M KOH(HUIEHIMAILHOTO XapakTepa,
npenoctasnsiemble Kinentom Kommanuum B memsix okazanus Kimenty Ycnyr mo TapudHomy mnany, Oymyt
WCTIONB30BaTbC B COOTBETCTBHM C TPEOOBAHUSMH, NPEABABISIEMBIMU 3aKOHOAATENHLCTBOM Poccuiickoit
depepanun.

13.14. Kiment BolpakaeT Komnanuu cBoe corjiacue Ha XpaHeHHe HH(popMamuu o cede M OKa3aHHBIX
VYeyrax ¢ 1enpio KOHTPOJISI KauecTBa Y CIIyT, a TakKe Ha 00paboTKy yKa3aHHOW HH(OPMALIMH C TIOMOIIBIO CPEICTB
aBTOMATH3aIlMK WK 0€3 UCIIONB30BAaHMs TAKHX CPEICTB, BKIIFOYasi COOp, 3aIiCh, CHCTEMATH3AIHIO, HAKOTICHHUE,
XpaHeHHe, yTouHeHHe (0OHOBIEHHE, U3MEHEHHE), W3BJICUEeHHE, UCIONIb30BaHNe, Nepefady (paclpocTpaHeHue,
MpeIoCcTaBlIeHNE, JOCTYI), 00e3InurBaHe, OJOKUPOBaHKE, YAaTeHUE, YHHUTOKEHNE IEPCOHATIbHBIX TaHHBIX.

13.15. Omepatop 00s3aH YHUUYTOXHTH II€PCOHAJbHBIE JaHHBIE CyOBeKTa (WIM 00ecHeuuTh HuX
YHUYTOXXEHHE):

— TpU TPEJCTaBICHUH CYOBEKTOM IEPCOHANBHBIX JaHHBIX (WM €ro NpeCTaBUTENEeM) CBEICHHI,
MTOATBEPKIAIOIINX, YTO MEPCOHAILHBIC JAHHBIE SBIISIOTCS HE3aKOHHO TOJYYSCHHBIMH HITU HE SBISIOTCS
HE0OXOIUMBIMU JIJIS 3asBIICHHOH 11e7Ti 00pa0OTKH - B TeUeHUe 7 pabounx JHEH CO JAHs MPEICTaABICHHS
Takux cBeneHuit (4. 1 cr. 14, 9. 3 cr. 20 3akona Nel52-D3)

— IIpU BBISBICHUU HETPABOMEPHON 00pabOTKH MEPCOHANBHBIX TaHHBIX, €CJIA HEBO3MOKHO 00ECIICUHTE €€
MPaBOMEPHOCTh, - B TeueHHe 10 pabouymx IHEH C JaThl BBIABICHUS HEMPABOMEPHOW 0OpabOTKH
MepPCOHATBHBIX AaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TIpY JOCTHMXKEHUH 1esd 00pabOTKU MEepPCOHATBbHBIX JIAHHBIX - B TedeHue 30 JHeH ¢ JaThl JOCTIKEHHUS
e 00paboTKU MePCOHANBHBIX AaHHKIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpH OT3bIBE CyOBEKTOM MEPCOHAIBHBIX JAaHHBIX COTacus Ha 00pabOTKy €ro NMepCOHaIbHBIX JaHHBIX,
€CJIM UX coXpaHeHue 6osee He TpeOyeTcs I 1eeii 00padOTKH IMepCOHANBHBIX JaHHBIX, - B TeueHue 30
JTHEH C TaThl OCTYIUICHHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. [lannble 00 YHHYTOKXEHHH MEPCOHATBHBIX NaHHbIX KimeHTa QUKCHPYIOTCS B pErHCTPallMOHHOM
xypHaie Komnanuu u Akte 00 yHUITOKEHIH NIEPCOHABHBIX JAHHBIX.

Cratba 14. Unast konpuaeHuuaabHasa nagopmMmamnusi



14.1. K uHO# KOHPUACHINATEHON HHPOPMAITUH B COOTBETCTBUU C HACTOSIIUMHE [IpaBmiraMu OTHOCHTCS
nH(pOopMAaIus, ABISIOMIAsICI KOMMEPUYECKOH, PO ECCHOHAEHOM, CITy>KeOHON MM HHOM TaHOW B COOTBETCTBUH C
3aKoHoJiaTeasLCTBOM Poccuiickoit denepaiuu.

14.2. B nporuiecce nHGOPMAITMOHHOTO 0OOMEHA B paMKax B3aMMOOTHOIIICHUH 10 OKa3aHUIO Y CIYT MOXKET
moTpebOBaThCH Mepeiada KOH(UACHINATBHONH HHPOPMALIUK MEXKY YUaCTHUKaAMH OOMEHa.

14.3. JIro60it u3 y4acTHUKOB WH(OPMAIMOHHOTO B3aMMOCHCTBHS MPH MOTyUYeHNH KOH(MUICHINATHHON
nH(pOpMaINU 00sI3yeTCs:

—  HCTOJIB30BaTh 3Ty HH(OPMALIMIO TOJILKO B OTOBOPEHHBIX B HacTOsAMMKX [IpaBunax mensx u HUKOTJa He
HCIIOJIb30BaTh €€ B KAKUX-TMO0 MHBIX LesIX 0€3 MpeABapUTeIbHOIO IMCEMEHHOTO PAa3peIleHHS
NepEeAaBLIETO YYaCTHHKA;

— He mepeaaBath 3Ty HHPOPMAIHIO TPETHHM CTOPOHAaM 03 peABAPUTENbHOTO THCEMEHHOTO Pa3peIleHHs
NepeaaBLIero yyacTHIKA, KpOME KaK B CIIydasix, Korzaa 3ta uHpopMauus:

ObLa WM cTana oOIIeU3BECTHOM U3 HCTOYHUKA, OTIMYHOTO OT TOJIYYHUBIIETO YUYaCTHHUKA,
OBLJ1a HA 3aKOHHBIX OCHOBAaHUSIX W3BECTHA MOIYYHBIIEMY YIACTHHUKY JIO €€ IMMOJYICSHHUS OT
MepeaBIIero yYacTHHKA,

° JOJIDKHa 6I)ITI) pacKpbITa MOJIYYHUBIINM YYaCTHUKOM B COOTBETCTBHUU C 3aKOHOAATCIILCTBOM
Poccuiickoit @enepanuu.

Pa3nen VI. IlpaBa u o6si3anHocTi CTOpOH
Cratbs 15. [IpaBa Knnenra

15.1. [lonb30BaThcs YcayraMu B TeUEHHE BCErO CpoKa OKa3aHMs Y CIIyT, OIpeensieMOro B COOTBETCTBUU
¢ BeIOpanHbiM Kitnentom TapudHbM mtaHoMm.

15.2. ITonb30BaTbCs BceMu npeaocTapiiieMbiMu KoMnanuel CKuaKaMuy U CIeHalIbHBIMU TPEAJI0KEHUAMU
g Kimmenros.

15.3. Coobuiate Kommanun 060 Bcex ciaydasx HENpeJOCTaBIICHHS YCIYyT WM MPEIOCTaBICHUS Y CIyT
HEHA/IJIeXKAIIEro Ka4ecTBa, a TAKXkKe HEKOPPEKTHOro obpameHus co cropons! Crermanucra Kommnanun.

15.4. TlonyyaTh HEOOXOOUMYIO M JOCTOBEpHYI0 MH(popmManuio o Komnannu, o0beMe npenocTaBiIsieMbIX
VYenyr, a Takke HHYI0 HHPOPMALHIO, CBA3aHHYIO C IPEAOCTABICHUEM Y CIIYT.

Cratb1 16. O0s13annocT Kinnnenra

16.1. IlpemocraBisate Kommanum moyHYI0 M JOCTOBEpPHYIO HH(OpMAIMIO B LEISIX HACHTHU(QHUKALNU
KnuenTa n npenocraBnenus emy Y CIIyr.

16.2. Ilpu nepBom oOpaieHud k KommaHuu MperocTaBUTh HEOOXOMUMYIO JJISl LEJICH BO3MOMKHOCTH
Unentndurannn Kiauenra B mporecce okazanus Yciyr HHQOPMAIHIO: KOJOBOE CJIOBO, KOHTPOJIBHBIA BOIPOC U
OTBET Ha Hero, cyobekT Poccuiickoit Penepanun u ropoa (MHOM HaceNeHHBIH MYHKT), B KOTOPOM IIPOXKHBAET
Krnuenr.

16.3. He napymath TpeOoBaHU 3aKOoHOJaTenbcTBa Poccuiickoit denepannu, a Takke OOIIEIPUHSATHIX
HOPM MOpPaJIM ¥ HPAaBCTBEHHOCTH P oOpameHnn B KoMmanuio 3a moirydeHueM Y CiyT.

16.4. He momyckaTh moib30BaHUE Y CIyraMy JIMIIAMH, HE SBISIOMMMECS KineHTaMu B COOTBETCTBHH C
Hactosmumu [IpaBuitamu, eciu HHOE MPSIMO He oroBopeHo B TapudHOM 1miaHe.

16.5. He 3ampammBate y KoMnanuu Yciayru mo npaBOOTHOIIEHUSM, YYaCTHHKOM KOTOPBIX SIBIISETCS
[Naptaep (xonTparent) Kommnanmm n (wnm) Kommanws, B pe3ynbTaTe OKa3aHHS KOTOPBIX MOYKET BO3HHUKHYTH
«KOHGIMKT WHTEPECOB» U (WIM) MOXKET ObITh mpuumHeH ymepO Ilaptaepy (koHTparenTy) Kommanwu u (uimm)
Kommanum.

[Ipu sTOM mNOA «KOH(JIMKTOM HHTEPECOB» IMOHMMAIOTCS Te ciydad okasaHus Kommnanmed VYcmyr,
npenycMotpeHHbIx TapudHbIMEU TUIaHaMH, Kora KoMItaHus 3HaeT Wik T0JKHA 3HATH O TOM, 4To Borpoc KimenTa
33JlaH MO0 pealbHO CYILIECTBYIOUIEH CUTyallud IMPaBOOTHOIIEHUS, CTOPOHaMU B KOTOopoM sBistoTcs [lapTHep
(xontparent) Kommanmm u Kimenrt, 1mubo okazaHue Yciyr, mpemaycMOTpPeHHBIX TapudHbIMU TIaHamu, MO
BOIIpOCaM, CBSI3aHHBIM C MpecTaBieHneM uHTepecoB Kimenta nepexn IlaptHepom (koHTparentom) Kommanum,



korga Kommmanmsi 3aBemoMoO 3HAET O TOM, YTO CTOPOHOM IMPABOOTHOIICHWH sBisieTcss IlapTHep (KOHTpareHr)
Kommanun (nanee — «KOHQIUKT HHTEPECOBY).

16.6. O3HAaKOMUTBCS C COJEpKAaHWEM HAcTOAIMX [IpaBuia, B TOM YHCI€ B OTKPHITOM JOCTYIE B CETH
Hureprer Ha caiire: https:// yapmx6sKk-ropucT.pd.

16.7. Hectn wHBIE O0SI3aHHOCTH, MPEAYCMOTPEHHBIE HACTOSIMMMHU [IpaBminaMu W 3aKOHOAATEIHCTBOM
Poccuiickoit @enepauuu.

Cratps 17. IIpaBa Komnanuu

17.1. IlpuBnekats TpeThUX JHII JUISI OKa3aHusa Y ciryT KimeHTaM, B TOM 9riciie CaMOCTOSATEHHO BRIOUPATh
CrienuanucToB A1 OKA3aHUSI TeX WIIU UHBIX YCIIYT.

17.2. IlpoBepsith mpeacTaBieHHy0 KiimeHTOM MHQOpMaIKIO, a Takke BhiolHeHHe KitneHToM ycnoBuii
Hactosimux [IpaBu.

17.3. [IpuocTaHaBnuBaTh OKa3aHue Y CIyT Ha IEpHO MPOBEPKH BhionHeHHs Kitnentom ycnouii [paBun
TIPH BBISIBJICHUH 00OCHOBAHHOTO MIOJI03pEHUs B HapymeHnn KimenTom nonoxxennid Hactosmmx [IpaBu.

17.4. Orkazatp KiineHTy B peqoCcTaBiIeHUH Y CIYTH B CIIydasiX, KOrjaa:

— KJIIMEHT HapyllaeT yciaoBus HacTosmux [IpaBu;

— IOJy4eHHe YCIyTH BbI3BaHO MPOTHUBONPABHBIMU HHTepecaMu Kinenra;

— okazaHme VYciayrum TnoBiedeT — HapymeHune —Kommanueid — TpeOOBaHWI  MPUMEHHMOTO
3aKOHOJATENNbCTBA,  TAKXKE MPUHSATHIX B 00LIECTBE HOPM HPAaBCTBEHHOCTH U MODAJIH;

— OKa3zaHue YCIIyru HapyllaeT [IpaBa 1 3aKOHHbIe nHTepechl Kommanumy;

— OKazaHue YCIIyTH MOBJICYET «KOHPIUKT uHTepecoB» (1. 16.5 Hactosmmx [Ipasun);

— Kiment ocymectisger 3amnpoc MpU COBEPIIEHHHM WIM TONBITKE COBEPIIEHHUS YMBIIUIEHHOTO
NPECTYIUICHHSI, UCXOJsl U3 HAJIMYUS B €ro ACHCTBUAX (Oe31efCTBHM) MPU3HAKOB MPECTYIUICHUS,
BBISIBIICHHBIX B Tporiecce B3anmoaeicTBus Knnenrta u Komnanuu;

— gevictBus (Oe3nmeiicTBue) KimeHTa SBISIOTCS 3JI0YNOTPEOJICHHEM MPAaBOM, HAHOCSIUM BpeE
Kommanuu vmm [aptHepy.

Cratb1 18. Oos3annoctu Komnanuu

18.1.  OkazbiBaTh Kimenty no 3anpocy KirenTa Ycnyru B mopske v Ha yCIOBHUSIX, MPETyCMOTPEHHBIX
Hactosimumu  [IpaBuiamu, CcOOTBETCTBYIOIIMM TapuHBIM IJJAHOM W 3aKOHOJATENhCTBOM Poccuiickoi
®depepanuy, 3a UCKIIOUEHUEM CIIy4aeB, IPEeIyCMOTPEHHBIX 1. 17.4 HacTosimux [IpaBu.

18.2. IIpenmocramnsats KimeHTy cripaBoYHO-KOHCYIbTAMOHHBIE YCIYTH IO BOIPOCAM OKa3aHHs Y CIIYT.

18.3. OGecneunts KinneHTy BO3MOKHOCTh 03HAKOMUTBCS ¢ HacToAmmMu [IpaBuiamu, pa3MecTuB UX B
OTKPBITOM JIOCTyTIE B ceTH IHTepHeT Ha caiite: https:// wapmx6ak-ropuct.pd.

Paszpen VII. IIpouune ycioBus
Cratbs 19. [IpaBa HHTeNIeKTYaIbHOH COOCTBEHHOCTH

19.1. HckmounTenbHble NpaBa HAa OOBEKTHl WHTEIUIEKTYalIbHOM COOCTBEHHOCTH, KOTOPbIE MOTYT
BO3HUKHYTh B mporecce okazaHuss Kmuenty VYemyr, coxpasstorca 3a Kommanumeil. Ilpm stom Kimenrty
MPEJOCTABIISETCS IPAaBO OECCPOYHOT0 MCIIOIB30BAHUS TAKUX OOBEKTOB UCKIIOUUTEIBHO B TMYHBIX LEIIIX.

19.2. Knment He BmpaBe 0e3 NMHCHMEHHOTO TpeIBapUTENbHOrO coryiacus KoMmanmu pa3meniath B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M paclpOCTPaHSITh) pe3yIbTaThl OKa3aHus Y ciyr KoMmnaHuw.

Cratbs 20. YperyiupoBanue ciopos

20.1. Bee pa3HOTIIacHsi MM CIIOPBI, KOTOPBIE MOTYT BOSHUKHYThH B CBSI3M C MPUHSATHEM U UCTIOTHEHHUEM
Hacrosmux [IpaBum, OyayT 1o BO3MOXXHOCTH PEryJIMpoBaThCs IyTeM neperoBopos. Eciu cornacue no kakumM-nmoo
npuYrHAM He OyIeT JOCTUTHYTO B XOJA€ JOCYACOHOTO yperyiupOBaHHUs, 00s3aTeIbHO BKJIIOYAIOIIEro B ceOs,
[IOMUMO II€PErOBOPOB, IpeabsapieHre KiIeHToM IpeTeH3un B MMCbMEHHOM BHJIE 110 a/ipecy MecTa HaXOXACHHs
Kommanun (121205, r. MockBa, BH.Tep.I. MyHHIUNAIBHBINA OKpYT MoskalicKuii, Tep. HHHOBAllHOHHOTO LEHTpPa
CkonkoBo, 0-p. bombmmioi, a. 42 ctp. 1) u ee paccmorpenune Kommanueii, To Bce criopsl Mmexay Kommnanuein u
KnuenTtoMm paccmaTpuBaroTcs B CyZie B COOTBETCTBHHM € 3aKOHOAaTeNbCcTBOM Poccuiickoit deneparuu.

20.2. Cpok paccMmorpenus mnpereH3uu (mHoro oOpamenus) Kimenra coctaBmsier 30 (Tpummats)
KaJICHIAPHBIX THEH ¢ AaThl OJyYeHUS MpeTeH3un (MHOTO oOpamenus) Kommanuei.



Cratbs 21. Orpannyenue oTBeTcTBeHHOCTH KoMnannn

21.1. Kommanusg HU TPH KaKUX OOCTOATENHCTBAX HE MPETEHIYEeT M HE MPEAOCTaBIIeT O(HUINATHHOTO
TOJIKOBaHUS TOJIOKCHUN 3aKOHOAaTeNnbcTBa Poccutickoit denepanuu U MpeaoCTaBIseT BCe Y CIYTH UCXOIS W3
HakKOIUICHHOro ombiTa Kommanmu W KOHKpeTHOro CrenmanucTa Ha OCHOBE IOJIOXKCHHM 3aKOHOJATEILCTBA
Poccuiickoli ®enepanyi M CIOKUBILEHCA NPaKTHUKWA IpaBOOpUMEHEHMs. Yciayrd KommaHum HocST
PEKOMEHIATEIILHBIN XapaKTep.

21.2. KnueHT nmoHUMaeT U MpU3HAeT, YTO HECOOTBETCTBHUE pe3yJbTaTa OKa3aHUsA TOW WIM MHOW Yciyru
pe3ynbTaTy, KOTopbiit KimmeHT XoTen mony4nTh npu o0pameHuH 3a COOTBETCTBYIOMIEH Y CITyToif, camo 1o cebe He
sBIIsieTCsl (PaKTOM OKa3zaHHsl Y CIIyTH HEeHa JIeKallero KauecTsa.

Cratbi 22. 3aKJI109UTeIbHbIE MOJ0KEHUS

22.1. Komnanus BOpase B Jt000€ BpeMsi B OIHOCTOPOHHEM MOPSIIKE BHOCHTH W3MEHEHUS B HACTOSILINE
[IpaBuna, npenBapuTensHO yBeqoMuB 00 3TOM KiMeHTOB myTeM HampaBiieHUs COOOIIEHHUS Ha aIpeC AIEKTPOHHOM
nmouThl, yka3anHeld Kimuentom mpu oOpamenun B Komnanuio, 3a 10 ([ecars) pabounx ngHel 10 BHECEHUs
MpeanoiaraeMelX U3MeHeHuil. Bee n3Menenus B Hactosnux [IpaBmiiax myOJIMKYIOTCS Ha OQUIIMAIBLHOM calTe
Kommanuwu: https:// qwapmx6ax-ropuct.pd

22.2. Bce llpunoxenuss k HactoamuM IIpaBunam SBISIOTCS HEOTHEMIIEMBIMH YacTSIMHU HACTOSIINX
[IpaBui.

22.3. Ilpu Hamuuuu paznuuuil Mexnay nonoxeHusmu [IpaBun u IlpunoxkeHui K HUM, OTHOCSLIUXCS K
npaBooTHolIeHUsIM Mexay Kommanueil u KnueHTaMu, MPUMEHEHUIO MOJJIEKAT MOJOXKEHUS COOTBETCTBYIOIIMUX
[Ipunoxenuit.

22.4. Hacrosimue IlpaBuiia BCTYNaloT B CHIYy ¢ MOMEHTa WX OMyONMKOBaHMS Ha OQUIMAIBHOM caite
Kommanuwu: https:// qwapmx6ax-ropuct.pd

Cratbs 23. PexBusutel 000 «KocmoBH3aKOM
O01mecTBO ¢ OrpAHNYECHHOM OTBETCTBEHHOCThIO «KocMoBH3akom»

Mecronaxoxaenue: 121205, r. MockBa, BH.T€p.I'. MyHULUIIAIBHBIA OKpYT MoskalicKuii, Tep. HHHOBaLIUOHHOTO
nenTpa CkojkoBo, 0-p. bonbioi, 1. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

AJipec 371eKTpOHHO# mouTkl: INfO@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecrmaTro 110 Poccun)

s nmonydenus Ycenyru KimenTy He0OX0IMMO 00OpaTUTHCS IO TeAe(OHY, IO 3JIEKTPOHHON MOYTe WM
MMOCPEICTBOM JTMYHOTO KabnHeTa Ha oduitnansHoM caiite Kommanwm: https:// vapmx6ok-topuct.pd.



