ODEPTA.

INPABIUIA ABOHEHTCKOI'O OBCJIYKUBAHUSA 1J11 KIMEHTOB BAHKA BTB (ITAO):
MPOJAYKT « CHARGEBACK», «KPEJJUTHBIN ITIOMOIITHHAK»

Yecayru B cooTBeTcTBHH ¢ HacTosmumu [IpaBunamu okaspiBaiorest O01ecTBOM € OrpaHHYeHHOM
oTrBeTcTBeHHOCTHI0 KKOCMOBHU3AKOM»

Anpec mecta HaxoxaeHus: 420094, Tarapcran, r. Kazaunb, yi. SIpociaaBa INameka, 1. 1, nom. 4A

Paznea 1. OcHOBHBIE MOJIOKEHHA

Cratps 1. Ilpeamer gorosopa

1.1. B cootBeTcTBHM ¢ HAacTosiuMHU [ IpaBriamu aBOHEHTCKOTO 00CITyKUBaHUS 711 KIIMeHTOB banka
BTB (ITAO): Iponykr «Chargeback» (manee — «IlpaBuna») KinreHT BHOCHUT Ha aOOHEHTCKOW OCHOBE
TIaTy 3a mpaBo TpeboBaTh 0T O0IIECTBa ¢ OrpaHUYCHHON 0TBeTCTBeHHOCTHI0 «KocmoBmzakom» (OI'PH
1191690020818 MHH 1659197569 KIIII 165701001), mectonaxoxaenue: 420094, Tatapcran, r. Kazans,
yin. SpocnaBa lamexa, . 1, mom. 4A (mamee — «Kommnanus») NpeoCTaBIICHUS KOMIUIEKCHOTO
a0OHEHTCKOT0 O0CTYKHBaHUS B COOTBETCTBHHU C BEIOpaHHBIM KineHToM TapugHBIM I1aHOM.

1.2. Yenyru npeaocrasisitores Knmnenry Komnanueit o nepednto, ykazanaomy B Ceptudukare, Ha
YCIIOBUSIX a0OHEHTCKOTO IOTOBOpa OKa3aHWs YCIYT, OTPaXeHHBIX B HacTosmmx lIpaBmmax (cT. 429.4
I'paxxmanckoro koaexca Poccuiickoii denepanun).

1.3. Hacrosimue [IpaBuna sBastoTcss oQepToid u MOTYT OBITh HpUHATHI KilmeHTOM He WHade, Kak
MyTeM IIPUCOETNHEHHS K HUM B II€JIOM.

1.4. ITpunnumas [Ipaswmna, KinreHT TeM caMbIM MMOTHOCTHIO U 0€30TOBOPOYHO MPUHUMAET ITOTOKEHUS
mo0bix [punoxennii k [lpaBunam, a Takke JOKYMEHTOB, pa3paOOTaHHBIX HAa WX OCHOBE, B TOM YHCIIE
nonoxkeHus [IpaBun Komnanwm, ommyOomukoBaHHBIX Ha caidte: https:/dapukOIk-topuct.pdy/.

1.5. KoHkpeTHBI TIepedeHs U 00beM ycnyr, kotopeie KimeHt BrpaBe TpeboBath oT Kommanuu B
COOTBETCTBYIOIIMK Tepuoll, ykaszaHel B Tapudnom tuiane u (wnm) Ceprudmukare, BBIIaBaEMOM Ha
OyMa)xHOM HOCHTEIe, MO0 HampaBisieMoM KIMeHTy B 3JIEKTpOHHOU (opme (Ha DIIEKTPOHHYIO MOYTY,
160 B hopme SMS-coobieHus Ha HoMmep TenedoHa, oo pa3meniaecMblii B JInunom kabuHere Kinenra).

Cratbs 2. TepMuHBI U onpee/ieHus, HCIOJIb3yeMble B HacTosiiuux IIpaBunax

Bce 3aronoBku pa3aciioB (CTaTeﬁ) HCIIOJIB3YIOTCA B HpaBHnax HUCKIIIOUUTCIIBHO OJIA y,Z[O6CTBa
HCII0JIb30BaHUA (HpOLITCHI/I}I) MNOCJICAHUX U HUKAK HE BJIMAIOT HAa TOJKOBAHHC yCJ'IOBI/Iﬁ HpaBI/IJ'I.

Chargeback («4apam63K») — aHTIIOA3BIYHBIA TEPMUH, 0003HAYAIOIMINH TTPOLEAYPY OCTIAPHBAHHS
TpaH3aKIuH (IU1aTexa), Ipon3BeAeHHOMN M0 baHKOBCKOM KapTe B TOProBOW TOYKE WIIM OHJIAiTH-Mara3nHe
JiepKaTesieM Takoi KapThl, M C KOTOPOM JiepKaTellb TaKoi KapThl He cornaceH. [Iponenypa nHUIMUpyeTCs
JieprKaTesieM TaKOH KapThl Iy TeM IT0Aa4H COOTBETCTBYIOLIETO OOpAaIeHUs B KPEIUTHOE YUPEKACHUE TH00
IUIATEXKHYIO CUCTEMY.

AOOHEHTCKHI IJIATeXK — JICHE)KHBIE CPENICTBA, BHOCUMbIE KilMeHTOM B pazmepe, onpenensieMoM
cTOMMOCTBIO BbIOpanHoro Knuentom Tapudnoro nnana. AGOHEHTCKUH I1aTeX BHOCHTCS KineHTtoMm B
Ka4yecTBe IJIaThl 3a epuo npenocrapieHus Knuenty npasa TpeboBanus ot Kommanuu okazaaus Y iyt
B TEUEHHE CpOKa, ompezessieMoro BeiOpaHHbIM KienTom TapudHbM rm1aHoM. AGOHEHTCKHHA IITATEX
BHOcuTcs KnmeHToMm He3aBucuMO OT Toro, 3arpeboBan KimeHt Yeayry B mepuona cpoka aedcTBuUs
TapudHoro miaHa Ui HET.

bankoBckas KapTa — DJJICKTPOHHOC CpPEACTBO ILIATEXKa, HCIIOJB3YEMOC I COBEPLICHUA
Kanenrom onepaunﬁ B COOTBCTCTBUHU C JOTOBOPOM, 3aKIIFOUCHHBIM I10 YCTaHOBHeHHOfI 0aHKOM (bOpMC,
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WIH Ha YCJIOBUSAX HCIONB30BaHUs baHKOBCKOW KapThl. baHKOBCKasi kapTa MOXKET OBITh BBIMYIICHA 10
TEXHOJIOTHH BBINTyCKa BaHKOBCKMX KapT 0e3 (DU3MUECKOro HOCUTENS WM Ha (PU3UICCKOM HOCHTEIC
nH()OpPMAITMN B BHJC INIACTUKOBOH KapThI CO BCTPOCHHONW MAarHHTHOMW TOJOCOW WM CO BCTPOSHHOM
MarHATHOM ITOJIOCOW X MUKPOIIPOIIECCOPOM, MTPeTHA3HAYCHHBIX T uaeHTHGuKawm Kimenra, XxpaneHus
kimoueBoir nH(popmanuu. Ilog BaHKOBCKOW KapTOW MOHMUMAKOTCS OCHOBHBIC WM JOIMOJHUTEIHHBIC
pacueTHble (1eOETOBBIC) / KpPEAWTHBIC KapThl, SMUTHUPOBAHHBIE B COOTBETCTBHUHM C YCIOBHSIMHU
UCTONb30BaHMsI BaHKOBCKUX KapT, yTBEPIKICHHBIMU OaHKOM.

[JloroBop — cormamenue Mexny Kimentom m Kommanuwei, mo kotopomy KimeHT BHOCHT
AOOHEHTCKHHN TIaTeX MO0 Mmepruoandeckne AOOHEHTCKHE TUTATEXH 3a TIpaBo TpeboraTh 0T KoMmanuu
MpeIOCTaBIeHHsI Y CIYT, MpeaycMOTpeHHbIX BbIOpaHHbM Kimentom Tapudupv mranom, a Komnanws
00si3yercst okas3piBaTh Kimenty Ycmyru mo ero TpeboBanuio (3ampocy). 3akiroueHHEe aOOHEHTCKOTO
JIOTOBOpa OKa3aHMsl YCIYT OCYILECTBISICTCS B MOPSIAKE, MPEAyCMOTpEeHHOM Hactosummmu [IpaBunamu.
JoroBop cocrout n3 Hacrosmux IlpaBmr m Ceprudukara, comepxariero nadopmarmio o Tapudaom
rurane KimenTa, a Takke MOXKET CoiepKaTh WHBIE TOKYMEHTHI, KOTopble CTOPOHBI COCTABISAIOT B paMKax
UCTIOJTHEHHST AOOHEHTCKOTO IOTOBOPA OKa3aHUsI YCIYT.

3anpoc Ha oka3anue Ycayr (3ampoc) — obpamenue Knuenra B yctHO# dopme unu B Gopme
9JIEKTPOHHOHN KOPPECTIOHICHIINH, HAIIPAaBJICHHOE HA MOIy4YeHUE Y CIIYTH B COOTBETCTBHHU C HACTOSIIIIUMH
[lpaBunaMu W COOTBETCTBYIOIIMM TapudHbIM MIaHOM, CcojJep)Kaliee BCIO HEOOXOIUMYIO IS
NPEOCTaBIeHNsT Y CIyrd MHPOPMALUI0 M COCTaBJICHHOE B (JOpPME, COOTBETCTBYIOLIEH TPEeOOBaHUSM,
ycTaHOBJIEHHBIM KoMmaHuei.

HNnentudukarop — yHukaneHblii Homep Knuenrta B cucreMe ydyera Kommanuu TOXAeCTBEHHBIN
Homepy Horoeopa ¢ Kimmenrom. Unentudukaropom sensiercss Homep Ceprudukara.

I/IgeHTI/IQI/IKaHHOHHBIe JAHHBI€E — COBOKYNHOCTb YHHUKAJIBbHBIX JIaHHBIX, YKa3aHHBIX B

CepTtuduxkare u nepcoHanpHoi nHGOopManmu Kinuenrta, mpemocraBnsemMpx KimmeHToM mpu perucrpanuu
B JluuHOM kaOwHeTe, ciy)Kalleld Uil LeNd OINpeJeNieHHUs] TOXICCTBEHHOCTH MEXIy IHUIIOM, €l0
obnanatorum, u Kimnenrom Komnanuu (uaentudukaius Knuenra).

KaueHt — neecniocoOHoe ¢usmueckoe nuno, pocturmee 18 (BocemHanmatu) yer, KOTopoe
npuobpeno mpaBo TpeOoBaTh mpenocraBieHns Kommanuel Ycnyr, MOATBEPKICHHOE IMONYYEHHUEM BO
BJIaJicHHe W Tojb3oBaHue Ceprudukara, B TOM YHCIE B 3JEKTPOHHOM BHUE, TEM CaMbIM OCYIIECTBUB
npuHstHe (aknent) Hacrosmmx [lpaBwir. s ueneit ucrnonHenuss Kommanued o00s3aTenbCTB MO
HactosiuM [IpaBunam Kimentom cuuraercs To nuuo, kotopoe omiatuio Ceprudukar, B TOM YHCIE
NOJYYHMJIO TMOCJE €ro OIUIaThl WIACHTU(QHUKALMOHHBIC JaHHBIC, HAIPUMEpP, YHUKAIbHBIA HOMEp
Ceprudukara, u npegocrasuio Komnanum cBou nieHTH(OUKAMOHHBIEC JaHHBIE PH TIEPBOM 00paIleHUH
k Kommanuu. Jlumo, npuoOpetmiee CepTudukaT, HECET BCE PUCKH, CBS3aHHBIE C €r0 MCIOJIb30BaHUEM
M00bIM TPETHUM JIMLIOM, HE YIOJIHOMOYEHHBIM Ha TaKOe€ HCIOJb30BaHHE, a Kommanusi o0s3yercs
NPEANPHUHATE BCE BO3MOXHBIE M Pa3yMHBIE YCHIIUS 110 MPECEYESHUIO BO3MOXKHOCTH TOJTyYeHUsT Y CIIYT HE
VIOJIHOMOYEHHBIMA Ha TO IulamMu. KonmyectBo (usmyeckux nuil (KOJUYECTBO IOJB30BATENCH) W
JIOTIONTHUTENbHBIE KaTeropuu (U3WYEeCKUX JIUIl, KOTOphle TakXke MOTryT sBisAThcs KimeHtamuy,
omnpenestores: TapupHBIMH TUIAHAMH.

JInyHblil KaOuHeT — mepcoHaNbHBIN paznen Ha caite Kommanmu. B Jluunom xaOunerte

pPa3MCIICHBI ayaru03alliCu YCTHBIX KOHCYHLTaHHﬁ, qgepes3 JInYHEBI KAaOWHET MOXKHO HallpaBUTb "
IMOJIY4YUTh NNCbMCHHBIC TOKYMCHTEI.

IaptHep — bank BTB (myOmuunoe akimoHepHoe o6mecteo) (MHH 7702070139, OI'PH
1027739609391, anpec mecta Haxoxaenus: 191144, r. Cankr-llerepOypr, nep. dertsapHbiid, a.11, aur.
A), KOTOpoe Ha OCHOBaHMHM jaorosopa ¢ Kommanumel ocymectsisier npusiedeHue KineHTOB Ha
oOciyxuBanue B Komnanuto.

Ilepuon oxazanus Y cJyr — epUoOJ BPEMEHH, yCTaHaBIUBaeMblii Tapu(HBIM TIaHOM, B TeUEHHE
KoToporo y Kommnanum coxpaHsroTcs 0053aTeIbCTBa 10 OKa3aHUIO Y CIIYT.

Iepconanpnas uHpopmanusa Kianenta — nHDOpMAIUS, OTHOCSIIASNCS K ONPEICICHHOMY WIIH
onpeeacMOMY Ha OCHOBaHHM Takoi mHpopManuu KineHTy, a IMEHHO:
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—nepcoHabHas uH(OpMaIusa, KOoTopylo KJIMEHT mpemocTaBiseT O ceOe CaMOCTOATCIIBHO IPH
perucrpanuu B JIMUHOM KaOWHETE WM B TPOIIECCE MOJL30BaHUS Y CIIyraMu, BKIIIOYas IEPCOHATbHBIC
nmanaeie KinnenTa;

—JaHHBIE, KOTOPBHIE ABTOMATHYECKHU MEPENAIOTCA B MPOLECCE IMOJB30BAHUSA Y CIyramu, B TOM
yucie, Ho He uckimountensHo: [P, MAC, ICCID anmpeca, naHHBIC WM WHBIC YHUKAJIBHBIC NTaHHBIC 00
obopynoBanuu Knnenrta, HoMepa Tene(OHOB, pPEerMOHAIbHBIC KOJBI, MH(OpMAIUS O MPOrPaMMHOM
obecneuennu KimeHTa, ¢ TOMOIIBIO KOTOPBIX OCYIIECTBISIETCS TOCTYM K Y CIIyTraMm;

—wuHasg wHpopManus o Kimenre, cOOp W/WIM TPEIOCTABICHHE KOTOPOM ONpemeseTcs |
oroBapuBaetcs ¢ KiimeHToM WHANBUIYaIBHO.

Ceprudukar — A0KyMeHT, JINOO SIEKTPOHHOE COOOIICHUE, TM00 MHOI BapHaHT BU3yalU3alun
(mampumMep, KopoOKa, KapTa, BU3uTKa, SMS-co00ITeHIE ), TTOATBEPKTAIOIIHE 3aKTI0UCHIE Aa00HEHTCKOTO
JIOTOBOpa OKa3aHWs ycnyr u coxaepkamiue Homep Ceprudmukara, maTy 3akirodeHUs: abOHEHTCKOTO
JIOTOBOpa OKa3aHHs YCIyr, HauMeHoBaHWe BblOpaHHOro Kmmentom Tapudnoro mrana. Ceprudukart
nepenaetrcst Knuenty Ha OyMa>KHOM HocuTenie, Tnbo HampasisieTcs KiineHty B anekTpoHHOH dopme Ha
coobmieHHblii KnmeHToM afjpec 3MeKTpOHHOW mouThl, Jubo HoMmep Tenedona. opma Ceprudukara
ycTanaBnuBaeTcs KoMmanuei 1 MOXeT OBITh U3MEHEHA.

Cnenuanuer — corpynauk Komnanum (uiam uHOE nHIO, ¢ KOTOpeIM KommaHus 3aximoumia
COOTBETCTBYIOIIMI JTOTOBOP), BJIANCIONINA HEOOXOOUMON KBaTU(HUKAIMEH W HETOCPEICTBEHHO
MPEAOCTABISIOMUN Y CIIyTH B COOTBETCTBUU ¢ HacToAwuMu [IpaBunamu u npaBuwiamu Komnanum.

TapudHublii JIaH — COBOKYITHOCTh KJIFOYEBBIX IapaMeTPOB OKa3aHUsl YCIyr (BHIbI, KOJHMYECTBO,
CTOMMOCTbB H TIp.), B COOTBETCTBHHU C KOTOPHIMHU OcyLIecTBIsieTcsl oOcmyxkuBanue Knuenta. Tapudnsrii
IUIaH  SIBISIETCS HEOThEMJIEMOW YacTbio aOOHEHTCKOI'O JIOTOBOpa OKa3aHUSl YCIyr. YCIyTH
MPEJOCTABIISIOTCS Ha BCEi TeppUTOpUH Poccu, mocpecTBOM IUCTaHIIMOHHBIX CIOCOO0B KOMMYHHUKAIIHH.
Knuent, nons3ytomuiicss TapudueiM manom (TapudHeiMu nanamu), UIMeET MPaBO Ha MOJIyYCHHUE YCIIYT,
nepevyeHb U KOJIMYECTBO KOTOPBIX yKa3aHbl B TaOJIHMILIAX HIKE.

Yecayra - 310 pe3ynpTar AesrensHocTH Kommanwum, ocymiecTBiseMoil mo 3akazy KimenTta u B
COOTBETCTBHHU C HacTOsIUMH [IpaBuiaaMu ¢ 1eNbI0 UCTIOJIHEHHUS CBOMX 00s13aTenbCTB nepen Knnenrom B
paMKax abOHEHTCKOro JOroBOpa.

Cratbs 3. TapudHble NJIaHBbI U YCJIOBUS OKA3AHHUS YCJIYT.

Hacrosimue IlpaBuna npenycMaTpUBarOT MOPAIOK U YCIOBUS OKa3aHUS YCIYyr B COOTBETCTBUU CO
cnenyrimuMu TapuhHbIMU IAHAMMY:

Yeayru / Tapudublii niiax «Chargeback 1» «Chargeback 12»

TIpouenypa oTMEHBI TpaH3aKIMH 110
bankoBckoii kapte Visa, MasterCard, MUP
(Bo3BpaT mIaTexa Ha kapTy Kimenra —
JiepKaTeNs KapThl)

6 KOHCYyJIbTaUui 18 koHCYIbTALIMIA

TloaroroBka 3asBieHHs HA PYyCCKOM U
aHTJIMICKOM sI3bIKaX, MMOMOIIb B
MOJTOTOBKE U cOOpE TOKYMCHTOB, Bxuroueno Bxiroueno
nepenucka oT uMeHu KirieHTta ¢ 6aHKOM |
IJIATEKHOW CUCTEMOM

8-800-600-39-62 (becmiaTHbili 3BOHOK H3

. N Bxiroueno Bxiroueno
mo60i Toukn Poccuiickoit dexnepanun)
Yeayru / Tapudublii nian «Chargeback New 1» «Chargeback New 12»
IIpouenypa oTMEHBI TPAaH3aKLMHU IO KapTe 6 KOHCYyJIbTaUUl 18 KoHCynBTAIMI

Visa, MasterCard, MUP, UnionPay
(BO3BpaT mIarexa Ha KapTy Knmenra —
JIepKaTeNs KapThl)
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TloaroroBka 3asBieHHs HA PyCCKOM U Bxitoueno Bxroueno
AHTJIMHACKOM SI3bIKaX, TOMOIIb B
MOJTOTOBKE M cOOpe JOKYMEHTOB,
nepenycka oT nmeHn KireHTta ¢ 6aHKOM H
TJIaTeXKHOW CUCTEMOM

CepBuc aBTOMaTU3UPOBAHHOTO Bxutoueno Bxuttogeno
COCTaBJICHUSI IPETEH3UH B aJ[pec
MapKeTIUIeiica MM Mara3uHa B CIIydae ero
3aKPBITHS, HETIOJIyYESHUS TOBapa WK
MOJy4YEeHUsI HEKaueCTBEHHOI'0 TOBapa

CepBuc aBTOMaTU3UPOBAHHOTO Bxutoueno Bxuttogero
COCTaBJICHUS IPETECH3UH B aJ[pec
aBHAIIEPEBO3YHKA B CBSI3U C OTMEHOU pelica

8-800-600-39-62 (becmiaTHbiii 3BOHOK H3 Britoueno Bxitoueno
nroboii Touku Poccuiickoii deneparn)
Cpok neiicTBus* 30 nHen 365 nuen
Kpeautublii
Yeayru / Tapugublii nian TMIOMOIIHUK
Standard
IToaroroBka Bcex HEOOXOAMMBIX JOKYMEHTOB JJIsI HCTIPABIICHUS KPETUTHON
. beznumurtHo
WCTOPHH ¥ OBBILICHUS KPEIUTHOTO PEHTHHIA IO KII0Y
JeumppoBka KpeqUTHOTO OTYeTa (MIEPEBO KIMEHTCKOTO OTYETa B MOHSATHBIN JIJIs |
Kiuenta dpopmar) pas
HetfipocereBoii mogdop pereHuns 1Mo HCIPABICHUIO KPEIUTHON HCTOPHH 1 pa3

KOHCYJ'IBTEILII/II/I CIICHUAJIMCTOB IO BOIIPOCAM, CBA3AHHBIM C UCIIPABIICHUEM

. 5 KOHCyJIbTauui
KpeIUTHON UCTOPHH

IlosydyeHue nOCTyNa K MHCTPYKLMHU 110 YIIyYIIEHUIO KPEAUTHOTO PEUTUHTA,

pasMenieHHol B JlnaHoMm kabunete Knnenra I pas
CocraBnenne equHoro kpeautHoro otyera (EKO) - OObennHeHe JaHHBIX U3 BCEX |

BKU knueHTa B OIMH € AUHBINA OTYEST pas
KoanuecTBo noJn3oBareJieii 1
Cpok aoctyna 1 Mmecsg

Ipumeyanus:
«BxmodyeHo», «be3mMMHATHOY» — 03 OTpaHNYeHHS TI0 KOJTHYECTBY OOpaIleHHH.

* Cpok peticteus Ceprudukara Berynaer B city ¢ 00 yacoB oHsI, CIEIYIOMIETo 3a JHEM oruathl. [lo ncredeHnn cpoka
neticTBust CepTH(UKAT aBTOMATHYECKH MPOJIOHTHPYETCS Ha CIeAYIOIINIA aHAJIOTHYHBIA TIEPHO/] IIPU YCIOBHHU OIUIATH CTOUMOCTH
TapudHoro nnana.

[Tepeuerp TapudHBIX MIAHOB MOXKET OBITH PACIIUPEH, U3MCHEH, a TAK)Ke OTPAXKEH B BHIC MpUIoKeHHH K HacTosmmm
[IpaBunam.

Paspnean I1. Ilopsinok u yciaoBus 3akja0yeHus: lorosopa

Cratbs 3. Ilopsiaok 3akiaouenns u aeiicreue Jloropopa, u3MeHeHne, T0CPOYHOE PACTOPKEHUE
JoroBopa

3.1. JoroBop wmexny Kmmentom u Komnanumell cuMrTaeTcss 3akIOYEHHBIM M CTaHOBHTCS
oOsi3aTenbHBIM it 00enx CropoH ¢ MoMeHTa npuHATHS (akuenrta) Kimentom Hactosimmx IlpaBui.
ITomabM U 6e30roBOpouHBIM TpuHATHEM Kimentom Hactosmmx [IpaBun cumTaeTcsi KOHKIIOJAECHTHBIE
neiictBust KnneHTta mo BHeceHHIO aOOHEHTCKOTO IIaTeXa M TOIydYeHHE BO BJAJIEHHE M TO0JH30BAHHE
Ceprtuduxara, B TOM 4ucie B 37eKTpoHHOM Buze. [Ipu atom KnueHnt Binpase ocyniecTBiIsiTe 0popMiIeHue
CeprudukaTa Ha TPETHE JHILIO.
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3.2. IIpaBa u o0s3aHHOCTH CTOPOH BOSHHUKAIOT C MOMEHTA 3aKiitoueHust JoroBopa, 3a HCKIIIOYEHHUEM
TeX TMpaB U O0SI3aHHOCTEH, KOTOPBIE OOBEKTUBHO MOTYT BO3HHKHYTH TOJIBKO TIOCIIE MEPBOTO 0OpaIeHuUs
Kimenra.

3.2.1. MowmentoM 3akimroueHus JloroBopa sBisieTcs mara omiatel KimmeHTOM AOOHEHTCKOTO
rarexa. Ceptudukar Bcrynaet B cury ¢ 00 4acoB JHsI, CIEIYIOIIETO 3a JTHEM OIUIATHI, €CIIH HHOE TIPSIMO
He npenycmoTrpeHo B Ceprudukare.

3.3. KniueHnt He BOpaBe OCyLIECTBUTH YCTYIIKY CBOMX MpaB M 00si3aHHOCTEH 10 JloTOBOPY TpeThUM
JMIaM B YacTH MPeOCTaBIeHUs ycIayTr «KpeaAuTHBIN MOMOITHHUK.

KinmenT BpaBe ocymecTBUTh YCTYNKY CBOMX IpaB U 00si3aHHOCTEH 110 JloroBOpY TPEThUM JIMIIaM B
gactn mnpenoctaBieHuss ycnyrd «CHARGEBACK» HCKIIIOYHUTENFHO 10 MOMEHTAa AaKTHBAIMA
Ceptudukara mpu YCIOBHH OCYLICCTBICHHUS OIJIaThl B MOJHOM OOBbEME, a TaKkKe HaAJICKaIeTo
YBEIOMJICHHSI TIOTyYaTelisl MpaB U 00S3aHHOCTEH O MOTPEOUTENHCKUX CBOWMCTBAX YCIYT M MOJOXKEHHUSIX
Hacrosiux [IpaBui.

3.4. Ycrynka mpaB W OOS3aHHOCTEH B COOTBETCTBUM C MyHKTOM 3.3 Hacrosimux I[IpaBun
ocymecTeisiercss myteM mnepenaud CeprudukaTa M NPUIATAIOIIMXCA K HEMY [JOKYMEHTOB JIMOO
yHHUKaJIbHOTO HoMepa CepTudukara B 3JIEKTPOHHOM BUAE IPH YCIOBHU 00S3aTEJBHOTO HAUICKAIIErO
yBeaomieHusa Kommanumn. Bo Bcex Takux cimydasx KinMeHT HeceT OTBETCTBEHHOCTh 3a KOPPEKTHOCTh
nepeaaBacMol uHpopmaruu o0 Yciyrax.

3.5. lopsnok BHeceHUs] AOOHEHTCKOTO TUIaTeXa JHOO MEePHOAMYECKHX AOOHEHTCKUX TUIATEXEH
3aBucHT OT BeIOpaHHOTO Kimmentom Tapudroro mmana. Bo Beex ciaydasx Kmment (mmbo Tperbe nuio 3a
Kimenta) BHOCUT AGOHEHTCKHIA TNIATEXK B KAYECTBE MPEIOTIATHI 32 TOT MEPHO, 332 KOTOPBIN MPHOOpeTaeT
paBo TpeboBaTh okazaHus Yciayr Kommnanuei.

3.6. Cpoxk getictBust CepTtudukata onpeaensiercsi coriacHo BeiOpanHomy Kiuentom TapudHOoMy
IUIaHy.

3.7. TlpaBuma (mopsmok) orkasa oT JloroBopa M BO3BpaTa JEHEXKHBIX cperncTB KimeHty 3a
npuoOpereHHsli CepTudukar:

3.7.1. B ciyuae pactopxkenus JloroBopa no nnunmatuse Kinuenra B teuenue 14 (UetsipHaamaTn)
KaJCHAApHBIX AHEH C JaThl ero oIvlaThl, HocTynuBlive B omiaty CeprudukaTa, AEHEXHBIE CPEACTBa
noiekat Bo3Bpary Kimenty Kommanuneit B moiHOM o0beMe.

3.7.2. B cmydae pactopxkerus JloroBopa mno wuHuimatuBe KiueHta mo wucteueHuu 14
(YetbipHaauaTi) KaJeHAApPHBIX JHEH ¢ JaThl €T0 OIUIATHI, TOCTYNHBIINE B oIu1aTy Takoro Ceprudukara,
JCHEeXHbIE CpeACTBa MOIJIeKaT Bo3Bpary KimeHTy mponopuuoHajibHO HE HCTEKLIEMY OIUIau€HHOMY
nepuony aeicteus Ceprudukara.

3.7.3. Eciiu Komnanwueii Obutn (hakTHdecku okazaHbl ycryrd KimeHTy, To AOOHEHTCKHH IIIaTex
Knuenty no 3asBieHuto o6 orkase or JloroBopa He BO3BpALIAETCs, HE3aBUCUMO OT OCTaBILErOCs CPOKa
neiictBus Tapudaoro miana. B ykazannom ciryyae Kommanus npegoctasiser KimeHTy MOTHBHPOBaHHBIN
OTBET.

3.7.4. Ina otkasa ot Joroopa Kimenty HeoOxomumo HampaBuTh Kommanuw nucbMeHHOE
3agBieHue 00 otkaze oT Jorosopa (nanee — 3asBieHue) 1o aapecy Mecra HaxoxaeHns Komnannu: 420094,
Tarapcran, . Kazanp, yi. SIpocnasa I'amreka, 1. 1, mom. 4A — ¢ ykazaHueM peKBU3UTOB cueTa KimmenTa s
BO3BpaTa JACHEKHBIX cpencTB. KimeHT He BIpaBe TpeOOBaTh BO3BpATa JIEHEKHBIX CPEICTB ITOCPEACTBOM
no4ToBOro nepeBoa. K 3asBieHnIo JOKHBI OBITh MPHIIOKEHBI TOKYMEHTHI: Konus CepTudukara, a Takke
KoM AOKyMEHTa, moATBepskaatouiero omiary Ceprudukara. Cpok paccMorpenus 3asBienus: Knuenra
cocrapysieT He 6osee 30 (Tpuauaru) KaleHIapHbIX AHEH ¢ AaThl moyrydeHus Kommanuei moaHoro nakera
JIOKYMEHTOB, yKa3aHHBIX B II. 3.7.4 HacTosmux [Ipaswui.

3.7.5. Kommanus mpou3BOAXT BO3BPAT ACHEKHBIX CPEACTB Ha cueT KimeHTa B cirydasx, yKa3aHHBIX
B . 3.7.1 u n. 3.7.2 Hactosmux [IpaBui, pekBU3UTEI KOTOPOro ykazan KnueHT B cBoeM 3asBlIEHUH, B
teuennn 30 (TpunuaT) pabounx qHEH ¢ Aathl noinydeHuss Kommnanuei ot KinueHTa MoiHOTO KOMILIEKTa
JIOKYMEHTOB, YKa3aHHBIX B IIyHKTe 3.7.4 HacTosmux IIpaBu.
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Pazpen I11. Ilepeyenn, 00beM, NOPSAIOK U YCJIOBUS OKAa3aHUS Y CIIyT

Cratbs 4. YcaoBusi okazanus Yciayr. Unenupukanusa Knnenta m perucrpanus B JImanom
kaOHere 4.1. VYciyrn TpegoCTaBISIFOTCS B COOTBETCTBHM W HAa OCHOBAaHUHM JIEHCTBYIOIIETO
3aKkoHozarenbcTBa Poccuiickoit denepanuu, B TOM YUCIIE NPUHLUIIOB U HOPM MEXIYHAPOJHOIO IMPaBa,
SBJSIOIIMXCS COCTaBHOM 4YacTbl0 POCCHUHCKOM MPaBOBOM CHUCTEMBL, a TaKXE€ CIOXKHUBIIEHCA
MPaBONPUMEHUTEIHLHOMN MPAKTUKHU.

4.2. Ycayru mpemocTaBIsSIOTCS TMPU YCIOBUW JIMYHOTO oOpamiennst KiueHTa, B ero monib3y, 9To
03HAYaeT JINYHYIO 3aMHTEpPEeCOBaHHOCTH KiMeHTa B pa3penieHny BO3HUKIIEH Y HEro IpaBoOBOW CHTYaIINH,
B KOTOPOW OH HEMOCPEJICTBEHHO SIBJISIETCSA OJHOM M3 CTOPOH.

4.3. Ycmyru mnpemocTaBisitoTcs 1Mo 3ampocaM  KIiMeHTOB, COOTBETCTBYIOIIMM TPEOOBAHMSM,
ycTaHaBinuBacMbIM Komnanuei.

4.4. Ycnyru okasbiBatoTcss Kommanueit Ha pyccKoM sI3bIKe.

4.5. HeoOxoauMmpIM ycnoBreM oOKazaHus KimeHTy YcIyr B COOTBETCTBUM C BBIOPAaHHBIM HM
Tapudnem raHom seinsiercs: uaentudukanus Knuenra. [Ipouenypa nnenrnukanun Kinvenra 3aBucut
ot ¢popmsbl obpamenus: Knuenra k Komnanuu. [Ipu o6pamenun o tenedonnoit muann KimneHT 00s13yercst
Ha3BaTh HOMep CepTudukara 1 cBou GaMminio, uMs, otTdectBo (mpu Hanuun) (GHUO) . [Ipu sToM, ecnu
y Criennanucra Komnanuy BOZHUKIM 0OOCHOBAaHHbBIE COMHEHUS B TOM, UTO OOpaTHUBLIEECs 32 IOIyYCHHEM
VYenyru nuno, AEHCTBUTENBHO, sBisieTcss KinmeHToM, OH BopaBe 3aAarh KIHMEHTy AONOIHUTEIbHBIE
BOMPOCHI, TIO3BOJISIIOIINE YCTPAHUTH BO3HUKIIINE COMHEHUSI.

4.6. Ilpn nnentudukanyu KiareHTa MOTYT HCIIONB30BATHCS ClICMaIbHBIE TPOrpaMMHOAINTapaTHbIE
CpeZCTBa, B TOM YHMCIIE TI0 3aMKCcH, 00pabOTKE U YHUUTOKEHHIO HHPOPMAIIHH.

4.7. B cnyuae, koryia faHHble, coobmiaempie Kimmentom mpu oOpamenun B Komnanmnio, He TO3BOIISIOT
uaentuduuuposars Knnenra, Komnanus Bupase otkasars Kiamnenty B npenocrasnenun Yciyr. KianeHnt
BIIpaBe 06paTI/ITLc5{ MMOBTOpPHO, Ha3BaB Kommanuum Bce HEO0OXOIUMBIE IS I/I,ueHTI/I(bHKauI/H/I Knuenra,
IIPELYCMOTPEHHbIE HacToAMUMY [IpaBuitamMu, JaHHBIE.

4.8. 1nst Bcex TapudHBIX MIaHOB NpeAycMOTpeHa mpoleaypa perucrpauuu Kiuenra B Jlnaaom
kabunere. [Iponenypa peructpanuu Knuenrta B Jluunom kabunere npeaycmotpena moxm. 4.10.1-4.10.6
Hacrosux [IpaBu.

4.9.1. TIpouenypa peructpanuu KiveHTa B JINYHOM KaOUHETE OCYIIECTRISAETCS Ha O(UIHATHLHOM
carite Kommanuu: https://aapkodk-ropuct.pd/

4.9.2. lna Havana mporenypsl perucrpanud KimeHTy HeoOXO0IMMO HaXXaTh KHOMKY «AKTHBAIHS
cepTU(UKaTay, PpaCHOJIOKEHHYI0O Ha TJaBHOM crpaHune oduuuansHoro cairta Kommnanum:
https://4yapax03k-ropucT.pdy/

4.9.3. Peructpanus Knuenra B JInuHOM KaOMHETE MPOUCXOIUT ITyTEM HPEJOCTABICHNS JAHHBIX H
coriacuii, onpenenseMblx Kommanueil kak o0s3aTeNbHbIC, 2 UIMEHHO TNpenocTaBieHus e-mail Kimenra,
napostst JUTsl ajdbHEWero ueroib3oBanus JlmuHoro kabuHera, Homepa Ceprudukara Kinuenra, cornacust
Ha 00pabOTKy MEPCOHATBHBIX JAaHHBIX.

4.9.4. KnMeHT caMOCTOSITEIbHO HECeT OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBIOPAHHBIX WM
WneHTrduKalMOHHBIX JTAaHHBIX, & TAKXXE€ CaMOCTOSTEILHO 00ecrevrBaeT KOH(PHUICHIHAIBLHOCTD ITHX
JIAHHBIX.

4.9.5. B cnyuae HenpexacraBieHus HHGOPMAIUH, HEOOXOAUMOW Jyiss peructpaiuu KiueHnra B
Jlnunom kabuHere, mrbo wHoro HapymreHust [IpaBun Kommanust mmeer mpaBo oTkaszaTh KimeHty B
peructpauuu B JInuHoMm kaOunere.

4.9.6. Jluno, npuodpetmiee CepTUdHUKAT, HECET BCE PUCKH, CBSA3aHHBIC C €r0 HCIOJIb30BAHHEM
MOOBIM TPETHUM JIMIIOM, HE YIIOJHOMOYCHHBIM Ha TaKO€ WCIIOJb30BaHWEe, a Kommanus o0s3yercs
MPEIPUHATH BCE BO3MOXKHBIC M Pa3yMHBIC YCHJIMS M0 TIPECEYCHHUI0 BO3MOXKHOCTH TOJTyYeHUsT Y CIyT HE
YIOJIHOMOYEHHBIMH Ha TO JIUI[AMH.
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4.10. IlpemocraBieHueM anpeca OSJIEKTPOHHOW TMOYTHl, HoMepa Tenedona/pakca Kiument
MOJTBEPKIAET CBOE COTJIaCHE Ha OOMEH 3JIeKTPOHHON KOPPECIIOHICHIINEH Yepe3 OTKPBIThIE KaHANbI CBS3U
(UuaTeprer, dhakc).

4.11. Anonumusle 3anpockl B Komnanuio ¢ TpeGoBaHUSIME O IPEAOCTABICHUN Y CIIYT OO WHBIMHU
TpeOoBaHUsIMH He 00pabaThIBatOTCSI.

Cratbs 5. Cpoxu ¥ NOPAIOK OKa3aHUA Y CJIyr

5.1. Cpoku oka3aHusi YCIyr HAYMHAIOT HCUUCIATHCS ¢ MoMeHTa (ukcanuu 3anpoca Kiuenra
Kommnannei.

5.2. B ciyuae yrounenus 3ampoca KimmeHnTom (mpenocTaBieHHs DOTOJHHUTEIBHBIX MaTEpPHAIOB,
JOKyMEHTOB, HI3MEHEHHS 3arpoca) TeYeHne CPOKOB OKa3aHMs Y CIIyT HAYMHAETCSI C MOMEHTA ITOCTYTUICHHS
YTOYHEHHOTO 3ampoca.

5.3. dnsa nonydenus Ycmyru Kimuenty rHeobxomumo obpatuthes mo Tenedony: 8-800-600-39-62
(ecrn mHOM HOMEp Tenedona He yka3aH B Tapuduom miane B Ceprudukare, BpydeHHOM (OTIIPABICHHOM)
Knuenry), mo saekrponnoit moure: info@cosmovisa.com, mocpeactsom JluuHoro kabuHeTa Ha
odunmansHoM caiite Komnanuu: https://qapaxéIk-opuct.pd/. lpuem u pukcanus 3anpocos KimentoB
OCYIIECTBIISIETCS] KPYTTIOCYTOUHO.

Cratb 6. Ilepnog oxazanus Y ciayr

6.1. Cpoku oxazaHUs YCIyT UCUMCISIOTCS ¢ MOMeHTa AktmBannu Ceprudukara (€ciii WHOE He
npeaycmotpeHo TapudueiM manom) u ucrekaroT B 00:00 4aco mociaeqHero KaleHAapHOTO JHS CPOKa.

Cratbs 7. Ilopsiiok HCHUCIEHUSI CPOKOB OKA3AHUSA Y CJIYT
7.1. Cpoku okazaHus Y CIIyT, yCTaHOBJIEHHBIE B IHAX, HAUMHAIOT UCUYUCIIATHCA ¢ 9:00 gacoB o
MockOBCKOMY BpeMeHH pabodero JHs, CIEeIYIOIIEro 3a KaJleHJapHbIM THeM (pukcanuu 3ampoca Kimenra
Komnanwmeii, ecnu [IpaBuiaMu He yCTaHOBIIEH HHOM MOPSAAOK UCYUCIICHHSI CPOKOB JIJISI OKa3aHHUSI
KOHKPETHBIX Y CIYT.

7.2. Cpoku oka3aHusi YCIyr, YCTaHOBJCHHBIE B YacaX, HAYMHAIOT HCUUCIATHCS C MOMEHTa
MOCTYIUIEHHUS 3arpoca.

7.3. MOMEHTOM TOCTYIUIEHHS 3ampoca SBIsSETCS MOMEHT (PMKCAIMK CIISITHAIbHBIMU TEXHUUCCKUMU
cpeacrBamu Komnanuu 3ampoca B mpemycMmoTpeHHOM [IpaBuiamu gomyctuMoM (opmate, BKIFOUYas
cobmronenre KnmeHTOM Bcex TpeOOBaHW B OTHOIIEHWH O0BEMa, JTOCTATOYHOCTH, TOCTOBEPHOCTH,
MPaBOMEPHOCTH M WHBIX TPeOOBaHWH B OTHONIEHWH JIOKYMEHTOB, CBEJICHWH W JaHHBIX. Kommaxus
perucTpupyer 3arpockl B pa3yMHBIE CPOKH.

7.4. B cnydae yTouHEHHs 3ampoca TEUYCHHWE CPOKOB OKa3aHWs YCIyr HA4YMHAETCS C MOMEHTa
IMMOCTYIUICHUA YTOYHCHHOT'O 3anpoca. HpI/I MMPEAOCTABJICHUU NONTOJHUTCIIBHBIX JOKYMEHTOB CPOK HAYUHACT
T€Yb C JaThbl MOIYUYEHHUS IOCIETHETO PEIEBAHTHOIO 3apocy JOKyMEHTA.

7.5. B Hacrosmux IlpaBunax moj KBapTajaoM MOHUMAETCSl KaJICHIAPHBIA KBapTal, MOJ MECSIeM
MOHUMAETCs] KaJIeHOapHBIA Mecsl, MoA AHEM MOHMMaeTcs pabouuil neHb Ha TeppuTopuu Poccuiickoii
®denepanuu.

Cratbs 8. Cpoku oka3aHusi YCJIYr 1Mo YCTHBIM 3anpocam

8.1. Yciyru mo yCTHBIM 3ampocaM TPEIOCTABIISIIOTCS HETOCPEICTBEHHO B MOMEHT OOparieHus
Kinenra B xo7ie Tenie)OHHOTO COSTUHEHUS C HUM.

8.2. B otmenpHBIX choydasx (HampuMep, HEOOXOAUMOCTHh JIOMOJHHUTEIHLHOTO HW3YYCHIS
3aKOHOJATENbCTBA,  MPABONPUMCHHUTEIBHONH  IMPAKTHKH, MaTCpUAIIOB,  OOJBIIOE  KOJIMYECTBO
MpeocTaBIeHHBIX KITMEHTOM MaTepralioB) MpeIoCTaBICHUE Y CIIYT MOKET OBITh OTCPOUYEHO, HO B JTFOOOM
ciaydae He 6onee ueM Ha 2 (/IBa) KaJIeHTApHBIX JTHS.

8.3. He okaswBaroTcst YCiyrd 1Mo 3arpocam, CBS3aHHBIM C OCYIIECTBICHHEM KimeHTOM ITr0OBIX
JICUCTBUM TOCPEIHUYECKOIO XapakTepa, HalmpuMep, aJBOKATCKOM WM IOPUIMYECKON J1eSTEIbHOCTH,
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JESITeIbHOCTH B KAuyeCTBE HOTApHUyca, OKa3aHWEM KOHCAJITHHTOBBIX, PHINTEPCKHUX, OYyXTaJlTepCKHX,
ayJUTOPCKUX U MHBIX MPOPECCUOHANBHBIX YCIYT, B TOM YacTH, KOTJa Takue 3amnpochl MPeloCTaBIAIOTCS B
nHTepecax norpedureneit ycryr Kimenra.

8.4. [lns nomyyenus Yciryr KimeHT noKeH UMETh COOTBETCTBYIOIINE IPOrPaMMHBIE U allllapaTHbIE
CPEICTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHMBHOM BO3MOXHOCTH OCYLIECTBIEHUS 3ampoca
WM MIOJTyYEHUs pe3ysbTaTa OKa3aHHus Y CIIyT.

8.5. HeoOxoauMbIM ycioBHEeM TONXydeHHs! u/win 3ampoca Yciyr siBisercs Hannune y Knnenta
aktuBrpoBaHHoro CepTudukara, mojJ KOTOPBIM MOJpa3yMeBaeTCs, B TOM 4YHCIe, oONajaHHe BCEMH
VneHTHQUKaUMOHHBIMU ~ JAaHHBIMM, 33 MCKIIOYEHHEM CIIyyaeB HEIPAaBOMEPHOIO  3aBJaJCHMS
CeprudukaTom.

8.6. IIpenocraBnenne Ycnyr KoMmmnanueir MoxeT ObITH IPUOCTAHOBICHO B CBSI3M C IIPOU3BOICTBOM
HEOOXOIUMBIX PEMOHTHBIX M MNPOPHIAKTHYECKHMX paboT, a Takke B CIydasX, YCTaHOBJICHHBIX
3aKoHozaTenbecTBOM Poccuiickoit @enepaunu, o yem KimeHT yBegoMisieTcs B MOPAIKE, YTBEPKICHHOM
Komnanuen.

8.7. Obpamenus Knuenra mo Homepam tenedonos Kommannu, a Takxke depe3 WHbIE KaHAJBI CBA3H
MOTYT OBITh 3amUCaHbl, 3a()UKCUPOBAHbI, COXPAHEHbl B ILEISIX IOJHOLEHHOTO OCYILIECTBICHUS
JesaTelNbHOCTH 10 mpepocraBieHutro Yemyr. Ocymectsiuss 3ampoc  Ha  IOJIydeHHE Y CIyT,
npeaycMoTpeHHbIX [paBunamu, KireHT BbIpaxkaeT cBoe coriiacue Ha cOOp, XpaHEeHHUe, UCIIOJIb30BaHNUE,
HaKOIUICHUE, YHUYTOKCHNE, TPAHCTPAHUYHYIO NIepeaady 3alHceii pa3roBOpPOB, B KOTOPHIX OH Y4aCTBYeT.

8.8. TapudHbIM m1aHOM, BEIOpaHHBIM KITHEHTOM, MOKET OBITh MMPEAYCMOTPEH WHOW CPOK OKa3aHUs
VYenyr. MHble CpokM OKazaHUsl YCIOyr, a TakKe OCOOEHHOCTH WX HCYHCICHUS TaKXe MOTYT OBITh
npenycMoTpeHsl B IIpuioxkenusix k Hacrosmum IIpaBunaM, nmojexamuyM NPpUMEHEHUIO K JloroBopy ¢
KOHKpeTHbIM KineHToM.

Cratbs 9. Cpokn oka3anus YCJIyr o NuCbMeHHBIM 3anpocam

9.1. Ycnyru no nucbMeHHBIM 3aIipocaM NpeaocTaBisitores B TeueHue 2 (Byx) paboumnx aHei.
9.2. B oTAenbHBIX CIydasx CpOK NPEAOCTaBICHUs Y CIIYT, IPEAYCMOTPEHHBIX HACTOSIIEN CTaTbe!, MOXKET
OBITh YBETIMYEH, HO B JIFOOOM ClTydae He MOXKeT cocTaBisTh Oonee 5 (I1saTn) pabounx mHel, o uem
coobmraercst Kimuenry.

Cratbs 10. TpeOoBanusi K BXOASIIIUM JOKYMEHTaM

10.1. B cootBercTBuu c [IpaBuinamu 00beM JOKYMEHTA ONPENEISETCS B «CTAHJAPTHBIX CTPAHUIIAX)
UCXOJIl W3 DKBUBAJIIEHTA YKCIa CHMBOJIOB B HEM YHCIIy CHMBOJIOB Ha TOJIHOW CTpaHHIlE, HAOpaHHOM
mpugpTom Times New Roman, kernp 12.

10.2. HampaBnsemblii KiueHTOM IOKYMEHT [OJKEH OTBEYaTh CICAYIOIIMM TEXHUYECKUM
TpeOOBaHUSIM: — CTaHJAPTHBIM 00BeM JOKyMeHTa/-0B — He Oonee 6 (IllectH) ctaHmapTHBIX CTpaHUIL; —
MaKCHUMaJbHBIH 00BEM JIOKyMEHTa B J0OOM ciydae He gomkeH mnpepbimath 60 (IllectumecsTn)
CTaHJAPTHBIX CTPAHUII; — TEKCT JOKYMEHTA JIOJKEH OBITh XOPOIIIO YUTAEM U OTOOPaKaeM.

10.3. DnexTpoHHBIE JOKYMEHTHI MPHHUMAIOTCS NCKIIIOYUTEIHHO B (POPMATaX C paCIIMPEHHUSIMH tXt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM TPHUCHLITAEMBIX
JOKYMEHTOB MOKET OBITh OpaHMYEH TEXHUYECKUMH MapameTpaMu npuHuMaemoro Kommanueit 3anpoca,
o yem KimeHnT MoxeT ObITh iporH(GopMupoBan KoMmanuei npu oOparieHu.

10.4. B cnywae, ecnu HampaBieHHbIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEAOCTATOYHO IS
npenocrapiicHuss CIHENUaTCTOM pPe3yJbTaTOB OKa3aHWS YCIyT, MPEIOCTaBICHUE 3allpalinBacMON
Knuenrom Ycenyru npuocraHaBivBaeTcs 10 MPEJOCTABIEHUA TOMOJIHUTENBHBIX IOKYMEHTOB.

Henocrarounocts JOKYMCHTOB ONIPCACIIACTCA CHCHI/IEU'II/ICTOM.

Pasznen IV. TpeGoBanus k 00MeHy nHpopmanueit
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Cratbs 11. ConyTcTBYIOIINE CBEACHUS

11.1. B mpomecce mpemoctaBneHus Yciyr KinmeHTy MOryT cooOmaThCsi AaHHBIE O JIPYTHX
OpraHu3alysix, OpraHax M rpakiaaHax (TpeThH JIUIa), UX pa3padoTKax, MPOAYyKTaX, IPEATI0KEHUIX, B TOM
YHCcIIe KOMMEPUYECKOT0 XapaKkTepa, CChUIKM Ha callThl B ceTH «IHTepHeT» (comyTcTBYoLIast MHPOpMAaIws).
YkazaHHBIE TPETHH JIHIIA U COMyTCTBYIOMmas nHpopmarus He nposepstorcss Komnanuer wiu [laptaepom
Ha COOTBETCTBHE TeM WM HHBIM TpeboBanusM. Hu Kommanus, Hu [lapTHEp He HECyT OTBETCTBEHHOCTH 3a
JaHHYIO COMYTCTBYIOUIYIO MHPOPMAIUIO, B TOM YHCIIe 32 TF00bIe MHEHHS HITH YTBEPKACHUSI, BBIPaKCHHBIE
TPETHUMH JIMIAMH, PEKJIaMy U MpoYee, a TaKXkKe 3a JOCTYIMHOCTh TaKOH COIMyTCTBYIOLIeH HH(POpMALUU U
MIOCTIE/ICTBYS €€ MCIIOJIb30BAaHUS FITH HEUCITONb30BaHus KimmeHToMm.

11.2. IlpemocraBnenme 000K  COMyTCTBYIOMmEW  WHGOPMAIMM  KOMMEPUYECKOTO  HIIH
HEKOMMEPYECKOT0 XapaKTepa He sSBIseTCs ee 0M00peHreM Wil peKoMeHAannel co ctoponsl Kommanum,
32 UCKJIIOYEHHEM CIIy4aeB, KOTJa Ha 3TO MPSAMO YKa3bIBAeTCS.

11.3. Tlpunaumas IlpaBuna, KnueHT BbIpakaeT cBoe corjacMeé Ha BO3MOYKHOCTh IOJIy4EHUS
pexiiaMHON MH(pOpMAIMK B LENAX M CIydasx, KOrna HeOOXOJUMOCTh TAKOTO COTJIACHS TPeILyCMOTPEHA
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

Cratbs 12. TpeGoBanus K KOMMYHHKAIIUSM

12.1. Homepa tenedoHOB, agpeca 3JeKTPOHHON MOYTHI U MHAS KOHTAKTHO-aJpeCHass HHPOpPMaIHs,
HeoOXouMast JUIs ToJiydeHust Y cityT, ycraHaBiuBaercs Kommanuei u conepxxutcs Ha caiite Komnanuu u
[laptHepa, a Takxke B Ceprudukare. B ciydae nM3MeHEHHS COOTBETCTBYIOIIEH KOHTAKTHO-aJpPECHOMN
nHGOPMAITUH TPHOPUTETHOH sSBIIsieTCS WHGOpMAIHs, pa3MenieHHas Ha caiite Kommanuu. Bee KOHTakTHBIE
pPEeKBU3UTHI (HOMepa TenedOHOB, aapeca OdIIEKTPOHHOW TMOYTHl, pPaBHO Kak W Jr0Oble HHBIE
npenocTapisieMble KilmeHTOM CBeieHNs) paclieHHBalOTCA Kak KOpPpEeKTHbBIE, MpuHaiexamye Kinenty u
noctynHble Uit KinmeHnra, B CBSI3M € 4eM OCYIIECTBIICHHE TeNe(OHHBIX M MHBIX KOMMYHHKAIIHOHHBIX
BBI30BOB, IPEIOCTABIEHUE DJJIEKTPOHHOW M HMHOH KOPPECIOHACHIMU C HWCHOIb30BaHUEM JIAHHBIX
PEKBHU3UTOB MPU3HAETCS OCYIIECTBIEHHEM KOMMYHHKaIMK ¢ KireHtom.

12.2. Jlnst okazaHusl coOTBeTCTBYOUMX Ycnyr Cnenmanuct ocymiecTBiseT He meHee 2 ([Byx)
MCXOJAIIMX BBI30BOB B TeUCHHE yaca Ha TenedoHHbId HoMep KimeHTta, ykazaHHbBIM UM MpH AKTHBaLlUH
Ceptuduxkara. Ilpu HemoctynHoctn KimeHTa mpu Takux BbI30BaX YCIIyra CUMTAaeTCsl HEOKa3aHHOM B
orcytcTBre BUuHBI Kommanuu. KineHT BripaBe oOpaTUThCS ¢ aHAJIOTHYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM
CJly4ae CpOKU HaYMHAIOT T€4b 3aHOBO.

12.3. IlpenocraBieHne yBeAOMIIEHHH, pe3yJIbTaTOB OKa3aHUs Y CIYr, MHBIX CBEICHHUH U JaHHBIX C
HCIIOJIb30BAaHUEM JIPYTUX PEKBU3UTOB JIOMYCKAETCS MPU YCIOBHU MPENBAPUTEIBHOIO UX COTJIACOBAHUS C
Komnanwueii mpuMeHUTENEHO K KOHKPETHOMY WH()OPMAITMOHHOMY B3aUMOJICHCTBHIO.

12.4, KineHT caMOCTOSATEIHHO HECET OTBETCTBEHHOCTH 3a COOTBETCTBHE COOOINAEMBIX WU
MepPEeChUIaeMBIX WM JaHHBIX TpeOOBAaHUSAM 3aKOHOAATENbCTBA Poccwmiickoit Denepamnuu, BKIIOYAS
OTBETCTBEHHOCTH TE€PE TPETHUMH JTUIIAMHU B CIydasx, KOT/aa ImpemocTaBicHue KITMeHTOM TeX WU MHBIX
JTAHHBIX WIH COJIEP>KAHUE ITUX JaHHBIX HAPYLIACT [IPaBa U 3aKOHHBIE HHTEPECHI TPETHUX JIULI, B TOM YUCIIE
JUYHBIE HEUMYIIECTBCHHBIC IpaBa aBTOPOB, WHBIC HMHTEIUIEKTYalbHbIE TpaBa TPEThUX JHI, U (WJIH)
MoCsITaeT Ha MIPUHAIISKAIINE UM HeMaTepHallbHbIE OJara.

12.5. Kommanus wnu [lapTHEep BIpaBe yCTaHABIMBATH OTPAHUYCHHS B OOMEHE MaHHBIMH TSI BCEX
KnmentoB mmbo miis oTnenpHBIX Kateropuit KimmeHToB (B 3aBUCMMOCTH OT MecTa npebbiBanus Kimenra,
MPOrpaMMHO-aNNapaTHBIX CPEJCTB, WCIOJNB3YEMbIX B KOMMYHHUKAIlMM), B TOM 4YHCJE. HaJIU4UE
(oTcyTcTBHE) OTAENBHBIX (YHKIHMA COMYTCTBYIOIIUX Y CIYT, MaKCUMaJIbHOE KOJIMYECTBO TEIe(POHHBIX
BBI30BOB WJIM COOOIICHMM, TIEpPEeIaBacMbIX Yepe3 AJIEKTPOHHBIE CPENICTBA CBSI3U, KOTOPHIE MOTYT OBITH
OTTPABIICHBI WM TOJIYYeHBI OMHUM KIIMEHTOM 3a yKa3aHHBIH MEPHOJ] BPEMEHH, MaKCUMAIBHBIA pa3Mep
MOYTOBOTO COOOIIEHHUS, MAKCUMAIIbHAS MPOIOIKUATEIIEHOCTh HETPEPHIBHOTO TEIe()OHHOTO WM HHOTO
KOMMYHUKAIIUOHHOTO COCAWHEHUS, CIHEUUaIbHbIe MapaMeTphl TEPEChHUIAEMBIX Yepe3 AJIEKTPOHHBIC
CpEJICTBA CBS3U JTAHHBIX.
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12.6. Komnianus BIIpaBe MPEKPATUTh TPUEM JIaHHBIX, HAMTPaBIsseMbiXx KIIMEHTOM B aBTOMAaTHYECKOM
pexuMe, a TaKKe JTF000H HHPOPMAIINH, CTEHEPUPOBAHHON aBTOMAaTHIECKH (HAIIPUMED, TIOUYTOBOTO CIIaMa).

12.7. Ilpu ucnons3oBanuu Yciyr KnueHt He Bopase:

—ImepenaBaTh JIOOBIM CIIOCOOOM [aHHBIC, KOTOPHIE SBISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJIEBETHIYECKUMH, OCKOPOJISIFOIIMMH HPABCTBEHHOCTb, JIEMOHCTPHUPYIOIIUMH (WU  SBIISTFOIIIAMUCS
Mpomaranfol) HacWiIMe H JKECTOKOCTh, HapyIIalOT TpaBa WMHTEJUIEKTyallbHOW COOCTBEHHOCTH,
MPOTaraHAupPyOT HCHABUCTh U (MJIH) TUCKPUMHHAIIUIO JIIOACH IO PaCOBOMY, STHUUECKOMY, MOJIOBOMY,
PEIIUTHO3HOMY, COIMAIbHOMY TPU3HAKAM, COJIEpKAT OCKOPOJCHHS B aJIpec KaKUX-THOO JIMI[ WU
OpTraHM3aIHid, COAEPX AT JIEMEHTHI (WIH ABIISIOTCS MPONAaraHaAoi) MOPHOTpapHH, Pa3bICHIIOT MOPSIOK
W3TOTOBJICHHUS, MMPUMEHEHNS WM HHOTO FWCIIOJNb30BaHMS HAPKOTHYECKHUX BEIIECTB WM WX aHAJIOTOB,
B3PBIBYATHIX BEIIECTB WJIU HHOTO OPYKUS;

—BBIJIaBaTh ce0s 3a JPYTroro YeIOBEKa WM MPEICTaBUTENS OpraHu3aiuy U (Wiu) coodmecTBa 0e3
A0CTAaTOYHBIX Ha TO IIpaB, B TOM YHUCJIC 3a COTPYAHUKOB KOMHaHI/II/I, a TaKXXC MPUMCHATH J'IIO6LIC Apyruc
(opMBI B CTOCOOBI HE3aKOHHOTO MPECTaBUTEIbCTBA IPYTHX JIUIL;

—TnepefaBaTh JIOOBIM CHOCOOOM KakHe-THOO MaTepHaibl, CoAep)Kallhue BUPYCHl WIH ApYTrHe
KOMIIBIOTEPHBIC KOJIbI, (hailibl MM IpOrpaMMBl, NPEAHA3HAUCHHBIC ISl HAPYIICHHUS, YHUUTOKCHUS JTHO0
OrpaHUYCHUA quHKHI/IOHaHBHOCTI/I HIO6OFO KOMIIBIOTCPHOT' O HIIn TCJIICKOMMYHUKAIIUOHHOT'O
O60pyZIOBaHI/I5{ HJIN IpOorpamMm, Ijisd OCYICCTBICHUA HECAHKIIMOHUPOBAHHOT'O AOCTYIIA, B TOM YUCJIC ITYTEM
pa3MelIeHH s CCHUIOK Ha BBIICYKa3aHHYH0 HH(POPMALHIO;

—WHBIM 00pa3oM HapymaTh TpeOOBaHMs 3aKoHomaTenbcTBa Poccuiickoir ®Dexepanum mpu
OCYyIIIEeCTBICHIH WHGOPMAIIMOHHOTO 0OMeHa.

Pasznen V. Kondpuaenuuansuas uaopmanus

Cratba 13. Ilepconanbnast unpopmanus. Ilepconanbubie nannbie Kiinenron

13.1. Knuent, npuobperass Tapudneiii mnan u (nnm) aktuBupys Ceprudukar, BbIpakaeT CBOE
corjlacue Ha HCHojbh3oBaHne KommaHueil cBemeHU O €ro MepCOHANBHBIX JAaHHBIX B COOTBETCTBUU C
3aKoHOaTenbCTBOM Poccuiickoit denepanunu u 1uis LeJael opranu3anuu ucnojaHeHus Jlorosopa.

13.1.1. Komnanwust ocymiecTBisieT 00pabOTKy IMEepPCOHANBHBIX AaHHBIX KJIMEHTOB, MOJIb30BaTeNel
(ecnn MONTb30BaTENH TIPEyCMOTPEHBI Tapu(HBIM TIAHOM), 8 TAK)KE WHBIX JIHI, JEHCTBYIOMINX OT HMEHHU
KnueHra, B COOTBETCTBUU C MOJIOKEHUSIMU JIEHCTBYIOIIETO 3aKOHOJaTeIbcTBa Poccuiickoit deneparuu o
3alliTe TEePCOHAIBHBIX JaHHBIX, HAcTosmmx [IpaBui, a TakKe JOKAIBHBIX aKTOB, MPUHUMAEMBIX
Kommanueii.

13.1.2. Kommanusi oOpabaThiBaeT nepcoHallbHbIE NaHHbIe KimeHTa, mMosb30BaTeNel, WHBIX JIHII,
CBEIICHUA O KOTOpbIXx mpenoctaBun KinuweHnt B nopsake, mnpenycMorpeHHoMm Ilomutukoit
koH(uAeHIHanbHOCTH KoMmanuu.

13.2. KoMmmaHus ocyIecTBisieT cOOp 1 00pabOTKy NePCOHATBHBIX JAHHBIX B CICAYIOIINX LEIX:
—unentudukanus Kivenra;
—mnpezaocranienne KiMeHTy nepcoHan3upOBaHHBIX Y CIIYT;

—yJIydlIeHue KayecTBa Y CIIyT, yA00CTBa X HCIONb30BaHMsA, pa3pad0TKa HOBBIX IPOAYKTOB U
Yenyr;

—IpOBEJICHUE CTATUCTUYECKUX M HMHBIX WCCIICIOBAHWI, HA OCHOBE OOC3NIMYCHHBIX JNAHHBIX; —

HanpasJieHHs (COOOIIEH ) PeIIOKEHUH 0 MposioHranuy JJoroBopa Ha HOBBIN CPOK.

13.3. [puanmas ycmoBus Hacrosimux [IpaBwi, KimeHT cormamaercs ¢ TeM, 4TO
Kommanus ocyiecTBisier cOOp, 3aluch, CHCTEMATH3AIMIO, HAKOIUICHUE, XpaHEHNe, YTOUHCHHE
(oOHOBNEHWE, W3MEHEHWE), W3BJICUYCHHUE, WCIIONB30BaHUE, Tepenady (pacrmpocTpaHeHue,
MPeNOCTaBIICHHe, JIOCTYM), OO0e3IMYMBaHUE, OJOKMPOBaHWE, YAAJlCeHHUE, YHUYTOXKCHUC
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NepCOHANBHBIX JTaHHBIX KimeHToB (00paboTKy HepcoHaNbHBIX JaHHBIX) IS LeNeH, yKa3aHHbIX B
. 13.2 macrosimux [Ipasu.

13.4. KoMmmnanus rapaHTHpyeT, YTO CBEACHHUS JIMYHOTO M KOH(UICHIMAIBHOTO
xapakrtepa, npegocrasisiembie Kimenrom Kommanuu B 1ensx okazanus yciayr mo TapudrHomy
TUTaHy, OYIOyT WCIIONB30BAaThCS B COOTBETCTBHM C TPEOOBAaHWSMHE, HPEIbSIBIIEMBIMA
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepariuu.

13.5. ITepconanbnas nadopmartisa Kimmenra xpanures n oopadaTeiBacTcs Kommanmeit B
COOTBETCTBUH C yclIoBUsME [IpaBui, JeHCTBYIONIMX B OTHOIICHUH BCel MH(OPMAIUHU, KOTOPYIO
Komnanwust Mmoxxet monmyunth 0 Kimuente B mporiecce monb3oBanus Yciyramu. Cornacue Kinuenra
Ha TMPEI0CTaBIeHNEe MMEePCOHATBHON MH(pOpMAaNNY, JaHHOE UM B COOTBETCTBHH C TTOJIOXKEHUSIMHU
HacToswx [[paBui, B paMKax OTHOIIEHHH ¢ JTIFOOBIM M3 YKa3aHHBIX JIUI] PACIIPOCTPaHsIETCs Ha BCe

9TH JIUTIA.
13.6. Ucnonw3oBanue Yciyr o3Hayaer Oe30roBopovyHoe corjacue KimeHra ¢
MIOJIOKCHUSIMH HACTOSAIICH CTaThU U yKa3aHHBIMU B HEW YCIIOBUSMHU 00PaOOTKH €Tro epCOHATEHON
WH(pOPMAITIHL.
13.7. Hu Kowmmanus, mm IlaptHep B oOmem ciiydae He O0OS3BIBAIOTCS IPOBEPSATH

JOCTOBEPHOCTH IEPCOHAIBHOM MH(OPMALNH, peocTaBsieMol KimneHTamu, v He OCYIIECTBISIOT
KOHTPOJb 33 MX JEEeCHOCOOHOCTBIO, OHAKO HCXOJAT U3 Toro, 4ro KimeHT mpemocraBiser
JIOCTOBEPHYIO M IOCTATOYHYIO MIEPCOHATbHYIO HHPOPMAIHIO U MOIACPKUBAET 3Ty HHPOPMAITUIO
B aKTyaJbHOM COCTOSTHHH.

13.8. Kommanust coOupaer W XpaHUT TOJNBKO T€ MEPCOHANBHBIE NaHHBIC, KOTOPHIC
HEOOXOIMMBI ISl OKa3aHus Y CIIyT.

13.9. XpaHeHre TepcoHANbHOW uWHGpopMmarmu KIHEHTOB  OCyIIeCTBISeTCS B
COOTBETCTBHM C BHYTPEHHHMH KOPIIOPATHBHBIMH JOKYMEHTaMH. B OTHOIIEHMH TMepcoHaIbHOMN
uHpopmaiun Kinrenrta coxpansiercs: ee KOHQUICHIUATEHOCTD.

13.10. Kommanus u [lapTHep BmpaBe mepenath nepcoHabHy0 WHPopManuio Kimenra
TPETHUM JIMLAM B CICIYIOIINX CIy4asx:

—Knuent BbIpa3unjl CBOC COTJIaCUEC Ha TaKUe Z[GﬁCTBHS[;

—B CITydasx, PeyCMOTPEHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoii denepanmu.

13.11. KomnaHus NPHHAMAET HEOOXOIUMBIC M JOCTATOYHBIE OPraHU3aI[MOHHBIC U
TEXHUYECKUE MEPBI JUIsl 3alUThI IEPCOHATbHOM MH(popManuu KireHTa oT HenmpaBoMepHOTO W
CIIy4aifHOTO JIOCTYTIa, KOIMUPOBAHUS, PACIPOCTPAHEHUS, a TAaKKE OT WHBIX HEMPaBOMEPHBIX
JIEHCTBUIA ¢ HEW TPEThUX JIUII, 2 PAaBHO BO3JIaraeT aHaJIOTHYHEIE 00s3aHHOCTH Ha [lapTHepa.

13.12. Komnanus TapaHTHpPYeT, YTO CBEACHUSA JIMYHOTO ¥ KOH(UICHINAIHHOTO
xapakrtepa, npegocraBimsgeMble Kimuentom Kommanum B memsx okazanus Kinwenty Ycmyr mo
Tapudnomy miany, OyyT UCTIONB30BaThCS B COOTBETCTBUU C TPEOOBAHUSIMH, NIPEIbSBIIEMBIMU
3aKOHOaTeabCTBOM Poccuiickoit denepanuu.

13.13.  Kunwuenr Boipaxaetr KoMmnannu cBoe coriacue Ha XpaHeHHe HHQOpMaluu o cede u
OKa3aHHBIX YCJIyrax c LeJbI0 KOHTPOJIS KadecTBa YCIyr, a Takke Ha oOpabOTKy yKa3aHHOMN
WHQOPMAIUK C TOMOIIBIO CPEACTB aBTOMATH3AIMK WM 0e3 HCIIONb30BAHUS TAaKUX CPEJICTB,
BKJIfO4Uasi cOOp, 3aluch, CHCTEMATH3AIMIO, HAKOIUIEHWE, XpaHEHWe, yTouHeHHue (OOHOBIEHHE,
W3MEHEHHUE), H3BJICUEHHE, HCIONb30BaHKUe, IepeAady (pacnpocTpaHeHHe, IpeaoCTaBleHHE,
JOCTYI), 00e3NnYnBaHue, OJOKHPOBaHHE, YAATICHUE, YHUUTOKEHHE IEPCOHATIBHBIX JaHHBIX.

Cratba 14. Unas koHpUuAeHIMATbHAs HHPOpMALHS
14.1. K wHO# KOH(UAECHIMATBHOW HMH(POPMAIMU B COOTBETCTBUU C HACTOSIIMMH [IpaBunamu
OTHOCHUTCS HH(GOpMaLus, SBIAIONIAACS KOMMEPUECKOH, TpodeccoHaIbHOH, CyKeOHOH MITH HHOH TaltHON
B COOTBETCTBHH C 3aKOHOAaTensCcTBOM Poccuiickoit deaeparum.
14.2. B mpouecce nHGpOPMAIIMOHHOTO OOMEHA B paMKax B3aWUMOOTHOIICHHUN MO OKa3aHWI0 Y CIyT
MOXKET NoTpedoBaThcs Nepeaada KOHQUICHINATbHOW HHPOPMAIIMN MEXy YIaCTHUKaMHU OOMEHa.
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14.3. Jlioboit w3 y4yacTHUKOB HMH(OPMALIMOHHOTO B3aWMOJCHCTBUS TNPH  MOITyYECHUH
KOH(pUACHINAILHON HH(OpMALUU 00S3yeTCA:

¢ UCIIOJIB30BATh 3TY I/IH(I)OpMaI_II/II-O TOJIBKO B OTOBOPCHHBIX B HACTOAIIUX HpaBHnax OCIIsIX 1 HUKOrga
HE HCIIOJIb30BaTh €€ B KaKWUX-JIMOO HMHBIX Oeisax 0e3 OpEaABAPUTCIBHOIO IMHMCBMEHHOI'O pPa3spCUICHUA
NEPEeAaBIICTO YIaCTHUKA,

* HEe TepefaBaTh 3Ty WH(POPMAIMIO TPETHUM CTOpOHaM 0€3 TpeIBapUTENBHOTO MHUCHMEHHOTO
pa3peleHus nepeiaBIIero y4acTHUKa, KpOME KaK B CITydasx, KOTJia 3Ta HHPOpMaIus:

— ObUIa WK cTala 06HICH3B60THOI>1 13 UCTOYHHUKA, OTJIMYHOT'O OT MOJYUYMUBLICTO YUACTHUKA,

— ObUla Ha 3aKOHHBIX OCHOBAHUSAX H3BECTHA MOJYYHUBLIEMY YYAaCTHUKY OO €€ IIOJYYCHHUSA OT
NnEepeaaBIICro y4aCTHHUKA,

— JIOJKHA OBITh PACKPBITA TOJIYYHBIIAM YYaCTHHKOM B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoii @enepanuuu.

Paspnen VI. IIpaBa u o6s13anHocTH CTOpPOH

Cratp4 15. IIpaBa Kiiuenra

15.1. Tlonp30oBaTbcs YcayraMd B TEUEHUE BCErO CpPOKa OKa3aHMs YCIyr, OMNPEAEIseMOro B
COOTBETCTBHH C BbIOpaHHbIM Kitnentom TapudHbIM mnanoM.

15.2. Tlonp3oBaThCsi BceMH MpeAocTaBisieMbiMu KoMmmanued CKUIKAMH H  CHELUAIbHBIMU
npemtoxkeHusiMu 17151 KimueHToB.

15.3. Coobmate KoMnanum 000 Bcex ciydasix HEMPeJOCTaBICHHS YCIYT WM MPEIOCTaBICHUS
VYenyr HeHaJuleXalllero KauecTBa, a TaKKe HEKOPPEeKTHOro obpaiieHus co cTopoHsl Crenuanucra
Komnanuu.

15.4. Tlomydats HeoOXOmUMyI0 ¥ JOCTOBepHYI0 wuH(popmanuio o Komnanmm, o0beme
NPEIOCTABISIEMbIX Y CIIYT, a TAKKE HHYIO HH(POPMALIUIO, CBA3aHHYIO C IIPEJOCTaBICHUEM Y CIIYT.

Cratpi 16. O0s3anHoctu Kiinenra

16.1. IlpenocraBisiTh KoMmaHuy MONHYIO M JIOCTOBEPHYIO HHPOPMAIIUIO B LIENSAX UACHTHOUKAIIH
KimenTa u npegocraBienus emy Y CIyT.

16.2. Ilpu nepBom obOpatmieHnu k KoMmanum rpenocTaBuTh HEOOXOAUMYIO JIJIS 1IeJIei BO3MOKHOCTH
Unentndukanum Knwenra B mporecce okasaHus YCIyr WHPOPMAIHMIO: KOJOBOE CIIOBO, KOHTPOJIHHBIN
BOIIPOC U OTBET Ha HEro, cy0obekT Poccuiickoit eneparuu 1 Topo.1 (MHON HACETICHHBIN ITyHKT), B KOTOPOM
npoxuBaet Kinuenr.

16.3. He wnapymars TpeOoBaHuMi 3akoHOAaTenbcTBa Poccuiickoit @enepanuu, a Takke
OOMIENTPUHATHIX HOPM MOPAJIM M HPABCTBEHHOCTH Ipu oOpamiennn B Komnanuio 3a nonyyeHnem Y CIiyr.

16.4. He pomyckaTh mOJMb30BaHHE YCiIyramMu JulamMu, He saBisiommmucs Kiventamu B
COOTBETCTBHH ¢ HacTosmuMu [IpaBriamu, eciiv mHOE IpsMO He oroBOpeHo B TapuduoM miane.

16.5. He 3anpammuBare y Kommnanuu Y ciryru o npaBoOTHOIICHUSM, YIaCTHUKOM KOTOPBIX SIBIISIETCS
ITaptaep (xonTparent) Kommammm u (wnm) Kommnanws, B pe3ynpTaTe OKa3zaHUSI KOTOPBIX MOXKET
BO3HUKHYTh «KOH(IUKT UHTEPECOB» U (M) MOXKET ObITh mpuyuHeH ymep6 IlaptHepy (KOHTpareHTty)
Kommnanuu u (nnm) Kommanum.

[Ipu 5TOM NOA «KOH(IMKTOM MHTEPECOB) MOHMMAIOTCS Te ciydan okazaHus Kommanued Ycmyr,
npeaycMoTpeHHbIX TapudHbIMU TuTaHaMHu, Korna Komanust 3HaeT Wi T0JDKHA 3HATh O TOM, YTO BOIIPOC
KimenTa 3a1aH 1o peaibHO CYIIECTBYIONIEH CUTYaIMH MPAaBOOTHOIIEHHS, CTOPOHAMHU B KOTOPOM SBIISFOTCS
IMaptaep (konTparent) Kommanuu u Kiment, 1100 okazanue Ycnyr, NpeayCMOTPEHHBIX TapubHbIMU
IUIaHaMH, 10 BONPOCAaM, CBSA3aHHBIM C IIpelcTaBieHHeM uHTepecoB Knmenra mnepen IlaptHepom
(xouTparenrom) Kommnanum, xorma KoMmanust 3aBetoMo 3HAET O TOM, YTO CTOPOHOH IMPaBOOTHOIICHHMA
sisietcst [laptaep (koHTparenTt) KoMannu (manee — «KOH(IIUKT HHTEPECOBY).
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16.6. O3HaKOMUTBCS € CoAep)KaHueM HacTOsIMX [IpaBui, B TOM YuCiIe B OTKPBITOM JIOCTYIIC B CETH
HurepHer Ha caiite: https:// vapaxo3k-opuct.pd.

16.7. Hectu wHbIE 00sI3aHHOCTH, TPEAYCMOTPEHHbIC HacTosmuUMH [lpaBuinamMu u
3aKoHoJIaTeNbcTBOM Poccuiickoit deneparum.

Cratsbs 17. IIpaBa Komnanumn
17.1. IlpuBnekaTs TPETHUX JHUI I OKa3aHHUA Yciuyr KimeHtam, B TOM 4HCIIE CaMOCTOATENHHO
BbIOMpaTh CrienuaaicToB JJIsl OKa3aHUs T€X WM HHBIX YCIYT.
17.2. TlpoBepsaTs npexacraBieHHylo Kimentom mHpopMmanmio, a Takke BblmonHeHne KimeHToM
ycnoBui Hactosmux [Ipasui.

17.3. IlpnocTranaBiuBaTh OKa3zaHHe YCIIyT Ha MEPHO MPOBEPKHU BhITIONHEHM KineHToM ycimoBuit
[IpaBwi npu BISIBIEHHH 0OOCHOBAHHOTO MOAO3PEHHS B HApyIIeHHH KITMEeHTOM MOJI0KEHUI HACTOSAIINX
IIpaBui.

17.4. Orkazats KiineHTy B IpeoCTaBIeHUN Y CIYTH B CIIy4asiX, KOrjaa:
— KJMEHT HapylIaeT ycJIoBus HacTosmux Ilpasur;
— TOJy4eHHE YCIyrH BbI3BaHO MPOTHUBONPABHBIMU HHTepecaMu Kinenra;

— OKaszaHue Yenyru MOBJICYET Hapywenne — Kommnanueit
TpeOOBaHUII  MPUMEHHMOTO
3aKOHOJATCJIbCTBA, a TAKIKEC IPUHATLIX B O6HIGCTBC HOPM HPAaBCTBCHHOCTU U MOpPAJIH;

— OKa3zaHue YCIIyru HapyllaeT [IpaBa U 3aKOHHbIe nHTepechl Kommanumy;
— OKazaHue YCIYTH MOBJIeYET «KOH(IUKT HHTepecoBy (1. 16.5 Hacrosmux [Ipasun);

— Kiunent OCYHICCTBIIACT 3anpoc npu COBCPUHICHUHW HWJIM TOIBITKEC COBCPIICHUA
YMBIIUJICHHOTO TPECTYIUICHUS, UCXOASA U3 HAJIMYUA B €ro Z[eﬁCTBPIFIX (663H6ﬁCTBHH) MIPU3HAKOB
MMPECTYIJICHUS, BBIIBJICHHBIX B IIPOLECCC BSaHMOHCﬁCTBHﬁ Kiuenra n KOMHaHI/II/I;

— nelictBus (Oe3neiicTBue) KimeHTta SBISIIOTCS 3710YNOTpeOIeHHEM MPaBOM, HAHOCSIIHM
Bpen Komnanuu nnu [laptrepy.

Cratba 18. O6s13anH0cT KoMnanum
18.1. OkasmBatp Kimenty mno 3ampocy Kimenta VYciayrm B mopsake W Ha  YCIIOBHSX,
NPEAYyCMOTPEHHBIX  HAcTOSIIUMH  [IpaBWiiamMH,  COOTBETCTBYIOIIUM  TapudHBIM  IJIaHOM U
3aKoHOAaTenbCTBOM Poccuiickoir ®enepanuy, 3a UCKIIOUYEHUEM CIIy4aeB, NMPEAYyCMOTpPEeHHbIX m. 17.4
Hacrosiux [Ipasu.

18.2. IlpenocraBnare KineHTy CHpaBOYHO-KOHCYJIBTAIIMOHHBIC YCIYTH IO BOMPOCAM OKa3aHWS
Yeayr.

18.3. Obecneunts KitneHTy BO3MOXKHOCTH 03HAKOMUTHCS ¢ HacTosAmnMU [IpaBuiamu, pa3mecTuB ux
B OTKPBITOM JIOCTYTIE B ceTu MHTepHeT Ha caiite: https:// yapmkéIk-ropuct.pd.

Paszpnen VII. IIpoune yciioBus

Cratbs 19. [IpaBa HHTeLIEKTYaTbHON COOCTBEHHOCTH
19.1. UckmrountenbHble NpaBa Ha OOBEKTHl MHTEIUIEKTYaJbHOH COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTH B Ipouecce okazanus Kmmenty Yemyr, coxpansarorcs 3a Komnanueit. Ilpu stom Knuenrty
IPEIOCTABIISIETCS IPaBO OECCPOYHOI0 UCIIOIb30BAHMUS TAKUX OOBEKTOB UCKIIOUUTENBHO B JIMYHBIX LIETIIX.
19.2. KimeHnt He BIpaBe 0€3 MUCHMEHHOTO IPEIBApUTEIBHOIO coryacus KoMmannu pazmeniaTh B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M pacHpOCTPaHsITh) pe3yabTaThl oKa3anus Y ciayr Kommnanum.
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Cratbs 20. YperyaupoBanue ciopoB

20.1. Bce pasHoriacus WM CIOpPBI, KOTOPblE MOTYT BO3HHKHYTH B CBS3M C TNPUHATHEM U
UCTIIOJTHEHHEM HacTosmx [IpaBwi, OyAyT MO BO3MOXHOCTH PETYJIMPOBATHCS MyTeM meperoBopos. Eciu
corjacue 1o KakuM-THOO NpPUYMHAM HE OYyJeT JOCTHTHYTO B XOJE JOCYJAEOHOTO yperyIHpOBaHMS,
00s3aTeTbHO BKITIOYAIONIETO B ce0s, MOMHMO MEperoBOpOB, NpenbsBiieHne KIMEeHTOM NpeTeH3uu B
MUCHMEHHOM BHJIE TI0 anpecy Mmecta Haxoxaerns Kommnanmm (420094, pecn. Tarapcran, 1. Kazans, yi.
Spocnapa 'amieka, a. 1, mom. 4A) u ee paccmorpenne Kommanueit, To Bce criopsl Mexny Komnanueii u
Knuenrom paccMaTpuBaroTcs B CyJie B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit deneparum.

20.2. Cpok paccMoTpeHHs npeTeH3uH (mHOoro oOpamenus) Kmuenrta cocrabimser 30 (Tpuamars)
KaJICHIAPHBIX JTHEH C ATkl MOJyYeHUs MpeTeH3uu (MHOoro oOpameHus) Komnanuer.

Cratbs 21. Orpannyenue oTBeTcTBeHHOCTH KoMnannn

21.1. KoMmmanuss HU TpH Kakux OOCTOATENBCTBAX HE MPETCHAYET W HE IMPEIOCTaBISACT
O(UIMATILHOTO TOJIKOBAHUS MMOJIOKECHUHN 3aKOHOAaTeIbcTBa Poccutickoit denepaliny U npeocTaBIIseT BCe
VYenyru ucxoas U3 HakorieHHoro oneita Komnanuu u koHkpetHoro CrequanycTta Ha OCHOBE MOJOXKEHUI
3aKoHonarenbcTBa Poccuiickoil denepauuu U CIHOXKUBLICHCS NPAKTUKUA IPABONPUMEHEHUS. Y CIIyTH
KoMnanuu HOCSAT peKOMEHIaTEIbHBIA XapaKTep.

21.2. KnueHT moOHUMaeT U MpU3HAeT, YTO HECOOTBETCTBUE pe3yJbTaTa OKa3aHUS TOW MM MHOMN
VYcenyru pe3ynbrary, KoTopblid KITMeHT X0TeN Moay4YuTh NMpu o0palleH!H 32 COOTBETCTBYIONIEH Y CITyroi,
camo 1o cede He ABJsieTcsl PaKTOM OKazaHMs Y CIYT'H HEHAJI)KAIIEro KauecTBa.

Cratbi 22. 3aKJI109UTeIbHbIE MOJ0KEeHU

22.1. Kommanus BmpaBe B 1000e BpeMs B OJHOCTOPOHHEM MOPSAIKE BHOCHUTh W3MEHEHUS B
Hacrosiue [IpaBua, npenBapuTesbHO yBeJOMUB 00 3ToM KilneHTOB myTeM HampaBiieHHs: COOOIIEHUs Ha
ajipec dIEKTPOHHOH MOYTHI, yka3aHHbIH KimentoMm npu oOpamennn B Komnanwuro, 3a 10 ([lecsats) pabounx
JTHEH J10 BHECEHUS TpETonaracMbIx n3MeHeHu. Bee n3MeHnenus B HacTosmux [IpaBunax myOinuKyoTCs
Ha ourmansHOM caiire Kommanuu: https:// yapak6sx-opuct.pd

22.2. Bee Ipunoxkenust kK HacTosiuM I IpaBuiiaM sIBISIOTCS HEOTHEMIIEMBIMH YACTSIMU HACTOSIIIUX
[IpaBui.

22.3. IIpu Hanuuuu paznuuuil Mmexay nonoxeHusmu [IpaBui u [IpunoxeHuit K HUM, OTHOCSAIIUXCS
K TpaBoOTHOIIEeHMSAM Mexay Kommanueit u KimeHtamu, NPUMEHEHHIO TIOUIEXKAT MOJIOKEHUS
COOTBETCTBYOIINX [ IpritosxeHui.

22.4, Hacrosiue [IpaBuia BCTyHarOT B CHJIy C MOMEHTa MX ONYOJIMKOBaHUS Ha O(HIIMATIBLHOM
caiite Komnanuu: https:// wapaxéik-ropuct.pg

Cratbs 23. PexkBuzutbl OO0 «KocmoBuzakom»
OO011ecTBO € OrpaHUMYCHHON OTBETCTBEHHOCTHIO «KoCcMOBU3aKOM)
Mecrtonaxoxaenue: 420094, Tarapcran, r. Kazans, yi. Spocnasa I'amexka, 1. 1, mom. 4A
OI'PH 1191690020818

WHH 1659197569

KIIIT 165701001

Anpec anekrporHoi outsl: info@cosmovisa.com Tenedon:
8-800-600-39-62 (6ecrutatao mo Poccun)

s monmydenust Yenyru KitmenTy Heo0X0auMo 00paTHThCS 110 Tele(OHY, 10 JIEKTPOHHOM MTOYTE HITH
MTOCPEICTBOM JIMYHOTO KabruHeTa Ha oduiraasHoM caiite Kommanum: https:// uapmx6sk-ropuct.pd.
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