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Pasznen I. OcHOBHBIE OJIOKEHHU S
Cratss 1. IIpenmer norosopa

1.1. B cootBerctBum ¢ IlpaBmiamu aboHeHTCKOro oOcmyxuBanusi (manee — «IIpaBuiay)
KnuenTt BHOCHT Ha a0OHEHTCKON OCHOBE ILIATy 3a MpaBo TpedoBaTh 0T OOIIeCTBa C OrpaHUYEHHOM
otBeTcTBeHHOCThIO «KocmoBuzakom», OI'PH 1191690020818, MHH 1659197569, anpec mecta
HaxoxaeHnus: 121205, r. MockBa, BH.TEp.I. MYHHIMNAIBHBIA OKpYyr Moskalickuii, Tep.
WHHOBAaIIMOHHOTO TieHTpa CkonkoBo, O-p. bomemioit, a. 42 crtp. 1 - (mamee — «Kommanus»)
MIPEIOCTABIIEHUSI KOMIUIEKCHOTO a0OHEHTCKOIO OOCIy)KMBaHHMSI B COOTBETCTBHHM C BBIOpPaHHBIM
Knuentom TapudHbIM mI1aHOM.

1.2. VYcayru mnpenoctaBisitorcss Knmenty Kommanueidl mnmo mnepeyHio, yka3aHHOMY B
Ceprudukare, Ha ycIoBHUAX aOOHEHTCKOIO JOrOBOpPa, OTPaKEHHBIX B HacTosmux IIpaBmiax (crT.
429.4. TK PO).

1.3. Hactosimue IlpaBuna sBisitorcss OdepToit 1 MoryT ObITh NpUHATH KiieHToM He nHaue,
KaK IyTeM IPUCOEIMHEHUS K HUM B LIEJIOM B OPSAJIKE, IPETyCMOTPEHHOM HacTosiuMu [IpaBunamu.

1.4. Tlpuaumas IlpaBuna, KimeHT TeM caMblM HOJHOCTBIO U 0€30rOBOPOYHO MPUHUMAET
nonoxxeHust MoObIX [Iprnokennit k [IpaBuiiam, a Takke TOKyMEHTOB, pa3padOTaHHBIX Ha HX OCHOBE,
B TOM uucie nonoxkeHus IlpaBun Kommanuu, omyOnmkoBaHHBIX Ha caifte: https://gapax0ak-

10pHcT.pd.

Cratbs 2. TepMuHBI 1 onpeaeieHusl, HCNOJb3yeMble B HacTosimux IlpaBunax.

Bce 3aronoBku pa3aciioB (CTaTCﬁ) HCIIOJIBb3YIOTCA B HpaBI/max HUCKIIOYUTCIIBHO JJIA y,Z[O6CTBa
HUCIIOJIB30BaHUA (HpO‘-ITCHI/IH) IOCICIHUX U HUKAK HE BJIIMAIOT HA TOJIKOBAaHUC YCJIOBI/Iﬁ HpaBI/IH.

TapudHblii NJaH - COBOKYMHOCTh KIIOYEBBIX MApaAMETPOB OKazaHUs YcCiIyr (BHIBI,
KOJINYECTBO, CTOUMOCTHL U Hp.), B COOTBETCTBUHU C KOTOPBIMH OCYIICCTBIIACTCA O6CJ’Iy>KI/IBaHI/Ie
Kimmenrta. Tapudupiii mmaH sBisieTcs HEOTHEMJIEMOW YacThIO aOOHEHTCKOTO JOTOBOPA OKa3aHMsI
YCIIYyT.

Hacrosmue IIpaBuna npegycMaTpuBaroT NOPSAIOK U yCIOBUS OKa3aHUs YCIIYT IO CJIEYIOIINUM
BugaM TapugHbIX IIaHOB:




Yenyru / Tapudbi

«3awmra»

«KomMnnekc»

«3awmTta +»

«KomMnnekc +»

[ponemypa OTMEHBI
TpaH3aKIUU
(«Chargebacky):
MOJIrOTOBKA  3asIBJIICHUS
Ha PYCCKOM U aHTJIMICKOM
SA3BbIKax, IIOMOIIIb
B TMOATOTOBKE u cOope
JOKYMEHTOB, II€pEIUCKA
or wumenn Kimenra c
0aHKOM U  IUIaTEXKHOM
CUCTEMOM.

Bxiroueno

Bxiroueno

Bxiroueno

Bxiroueno

Koncynbranus ¢ ropuctom
B CIIydae OTKas3a

B OTMEHE TpaH3aKIHH
(«Chargeback»)

HET

1 pa3

2 paza

3 paza

CekbIopUTH-CEPBUC:
CepBUC 1o
IIPEIOTBPALLICHUIO
MOILIEHHUYECKUX
JIECTBHH,
MPOBEPKY  CCBUIOK U
CalTOB Ha IIpeaMeT
¢ummHra, OCyiecTBIeHUE
PEKOMEH Al

no kubepOe30macHOCTH U
mp.

BKJIrO4asa

HET

Bxiroueno

Bxiroueno

Bxiroueno

JIEUCTBUS

Cpox
cepTuduKaTa

30
Kanengapabix
JTHEeHn

30
Kanengapabix
JTHEeHn

30
Kanengapubix
THen

30
Kanennapubix
Hen

KonnuectBo
HOJIL30BaTeIeH

1

1

1

1

IIpumMeuanus:

Cpok neiicTBust cepTudukara coctapnsieT 30 KaJeHIapHbIX JHEH 1 BcTymnaet B cuity ¢ 00 yacos
JIHSL CIIETYFOILETo 3a THEM 3aKJIIOUeHMs] HacTos1ero Jlorosopa B mpeyCMOTPEHHOM MOPSJIKE.

Ilepeuenp TapudHBIX MIAHOB MOXKET OBITH PACIIMPEH, U3MEHEH, a TaKKe OTPaKEH B BUJIE
npunoxenuii k Hacrosmum [IpaBunam.

CCQTHQHK&T — AOKYMCHT, 6o QJICKTPOHHOC COOGH_ICHI/IG, 100 MHOM BApHUAHT BU3yaJIN3allUN

(Hampumep, KopoOka,

Kapra,

BU3UTKA,

CMC-COOOITICHHE),

MOATBECPKAAIOIIUEC

3aKJIFOYCHHE

a0OHEHTCKOr0 JIOTOBOpA OKa3aHWs YCIyT U cojepxkaniue Homep Ceprudukara, qaTy 3aKIHOUYEHUS
a0OHEHTCKOTO JO0TrOBOpa OKa3aHUs yCIyr, HamMeHoBaHWE BbIOpanHOro Kimenrtom Tapudnoro
wiana. Ceprugukar nepenaercs Kinuenty Ha OymaxxHoM Hocutene nubo Hanpasisercss Kinuenrty B
ANEKTPOHHOU Qopme Ha cooOuieHHbIH KimeHTom ajpec 3JIeKTPOHHOM MOYTHI, JIMOO HOMEp
teneona. opma Ceprudukara ycranasiaupaercss Kommnanuein 1 MoxxeT ObITh H3MEHEHA.

Cropons! noroBopuinck, 4ro Ha Ceprudmukare, nmepeiaBaeMoM Ha OyMa)KHOM HOCHTEIE,




Knuent mpocrtaBisier CcOOCTBeHHOpPY4YHYr Tnonnmuch U CepTuduKar COACPKUT  aHAIIOT
CcOOCTBEHHOPYYHOM MOANMUCH yHoJHOMOYeHHOTO jniia Komnanuu u anasnor neyatu Kommanwu. [Tox
aHAJIOTOM TMOANHMCH W TiedyaTd Kommanwm MOHMMAaeTcss MX TpadudecKkoe BOCHPOU3BEICHUE IMPHU
opopmiienun Ceprudukara ¢ MOMOIIBIO KOMIBIOTEPHON mporpaMmel. Bo Bcem, uYro He
npenycmorpero Ceprudukarom, Kommanus u KireHT pykoBoACTBYIOTCS HacTosiuMu [IpaBunamu.

KineHT — Qusnyeckoe MO, KOTOPOE OCYUIECTBHJIO akKLeNnT Hactosmux IIpaBun u
npuobperno mpaBo TpedoBarh npenocraBienuss Kommnanueir Yciyr, moaATBEpKIACHHOE MOTYyYSCHHEM
BO BlaJeHue W noip3oBaHue Ceprudukara, B TOM 4YMCI€ B 3JIEKTPOHHOM Buue. g menei
ucnonuenus: Komnanuei o6s3atensetB mo HacrosimuM [Ipasuiam KinuentoM cumrtaercs To JuIo,
KoTopoe omaTuio CepTuukaT, B TOM YHUCIE MOTYYHIO MOCTE €ro OIIaThl HACHTU(UKAITMOHHBIC
JaHHbIE, HanpuMmep, yHHUKanbHbII HOoMmep Ceprtudukara u mnperocraBuwio Komnanum cBou
UICHTH(UKAIIMOHHBIC JaHHBIE TpU TepBoM oOpamennn kK Kommanum. Jlumo, mpuoOpertmiee
CepTtudukar, HeCeT BCEe PUCKH, CBSI3aHHBIE C €r0 HCIOJIb30BAaHUEM JIIOOBIM TPETHUM JIMILIOM, HE
YIOJTHOMOYCHHBIM Ha TAKOE UCTOIb30BaHNe, a KoMIanus 00sS3yI0TCs MPEATNPUHSTH BCE BO3MOXKHBIC
Y pa3yMHBbIE€ YCUJIMS 10 IPECEYEHUIO0 BO3MOKHOCTH MOJyYeHHS Y CIIyT HE YIIOJIHOMOYEHHBIMH HA TO
munamu. KonnyecTBo pusnueckux aull (KOJIMYECTBO M0JIb30BaTENel ) U T0NOJHUTEIbHbIE KATErOPUH
(bu3MYEeCKUX JIMI, KOTOpbIe TakKXKe MOTryT sBiIATbca Kimenramu, ompenenstorcs TapudnbiMu
IIJJAHAMU.

Unentudukarop — yHukaibHbld Homep Kimenra B cucreme yuera Kommanuun
TOXIECTBEHHBIN HOMepY noroBopa ¢ Kimmenrom. MUnentudukaropom sisisiercs Homep Ceprudukara.

UnenTndukanmoHHble JaHHbIE — COBOKYIHOCTh YHUKAQJIbHOW [IaHHBIX, YKa3aHHBIX B
Ceprudukare u mnepcoHanbHoi wuHpopmanmu Kimenrta, mnpenocraBisiemMblx KiueHTom mpu
aKTUBALIMH, CITy>KallleH /Ui eI ONpPEeIeICHUs TOXKISCTBEHHOCTH MEXIY JIULIOM, €10 00J1adatoIIuM,
u Kimnentom Kommnanuu (uaentudukarms Kinvenra).

IlepconanbHasi nnpopmanusa Kiuenrta — undbopMmaius, OTHOCSIIAACA K ONPEAeICHHOMY
WJTU OTIpEJIeIsIEeMOMY Ha OCHOBaHWH Takou nHpopmaruu KimeHnrty, a UMEHHO:

— TnepcoHanbHast nHbopMaIus, KoTopyro KimueHT npenoctapiuseT o cebe caMoCTOATeTbHO Py
AKTHBALMU WIH B IPOLECCE MOJIb30BaHUs Y CIIyraMu, BKIIO4asl IEpCOHANbHBIE JaHHbIe KinuenTa;

— JIaHHbIE, KOTOPbIE aBTOMATHYECKH NEPEIat0TCs B IPOLIECCE MOJIb30BaHUs Y CITyTaMy, B TOM
yucie, Ho He uckimountensHo: [P, MAC, ICCID aapeca, nanHble WM UHBIE YHUKAIbHBIEC JaHHBIE 00
obopynoBanuu Knuenra, Homepa TeaepOoHOB, perHOHANBHBIE KOJbI, HHPOPMAIIHS O TPOrPaMMHOM
oOecneuennu KnueHTa, ¢ TOMOIIIBIO KOTOPBIX OCYLIECTBIIETCS JOCTYI K Y CIyram;

— wuHasg uHpopmanus o Kiuenre, coop w/uiu mpeaocTaBIeHHE KOTOPOW Ompeaensercs U
oroBapuBaercs ¢ KilneHTOM MHIMBHUAYAJIBHO.

KongoBoe ¢j10BO — 3TO ompeneneHHoe cioBo (HaOop CIIOB), KOTOPOE HCIOJIb3yeTcs
Komnanueit qyist ynocroBepenust auunocty Knuenra nubo uil, MMEIOIKX MpaBo Ha oOpallieHue K
Komnanun nns nonyuenus Ycnyru o Ceptudukary Kinvenra (monb3oBareneii).

IHaptHep Komnanuu (ITapTHEp) — IOpUINYECKOE JIUIO0, KOTOPOE Ha OCHOBAHUU JIOTOBOpA C
Kommnanwueit ocymiectBisier 160 peanusanuio U (uin) 3akynky Ycnyr Komnanuu, mubo aencTBus,
HanpaBJIeHHbIE Ha npuBiedeHrne KimeHToB s 3akmoueHus ¢ Kommnanuein TOroBopoB OKa3zaHUS
YCIIYyT.

Ilepuon oka3zaHusi YcJyr — IepuoJl BpeMEHHU, ycTaHaBiuBaeMblii TapuHbIM maaHoM, B
Te4eHne KoToporo y Komnanuu coxpaHsitorcs 003aTenbCTBa M0 OKa3aHUIO Y CIIYT.

AOOHEHTCKHUIl _IJIaTeK — JICHSXKHBIE CpeAcTBa, BHOcMMBIe KimmeHTOM B pasmepe,
OTIpEeIeNIIEMOM CTOMMOCTBIO BhIOpaHHOTO Kimentom TapudHoro rurana. AGOHEHTCKHM IIaTex
BHOcUTCs KimeHToM B KauecTBe IUIaThl 3a Mepuoj npeaocTaBieHus: Kimmenty mpasa TpeboBaHusS OT
KoMmmnanuu okazanust YciIyr B T€4eHHE CpOKa, ornpeaenseMoro BeiopanHbiM Knuentom TapudubiM
IIJIAHOM.

AxTtuBanus Ceprudukara — 3T0 COBOKYITHOCTH AelicTBuii KinenTa 1160 mo ero nopydeHus
NEeNcTBUs coTpyaHrMKa Komnanuu, HanpaBlIeHHBIX HA MOJHYI0 HHUIMann3anuio Kinrenra B cucreme
BEICHUS peecTpa M B KIMEHTCKOW Oa3e Kommanww, UENbI0 KOTOPBIX SBISETCS (PUKCAIUS




et uKamoHHbIX JaHHBIX, HEOOXOMUMBIX IJisi 00ECIeUeHUsT BO3ZMOXHOCTH HICHTU(UKAIUN
Kmuenra mpu o6pamenun Kimenta ¢ 3anpocom Ha modydeHue YCIyr MO AUCTAHIIMOHHBIM
cpeacTBam cBA3u B KoMmmanuto.

3anpoc _Ha okasanme Ycayr (3ampoc) — oOpamenue Kimenra (mosnb3oBarens, eciu
MOJIB30BATENH MPpeaycMOoTpeHbl TapudHBIM MIIaHOM) B YCTHOU dopMme win B (opMe DIICKTPOHHON
KOPPECHOH/ICHLIUY, HANpPABJICHHOE HA MOJYyYEeHHE YCIYyrM B COOTBETCTBUM C HACTOAILIKUMHU
[IpaBmwiaMu U COOTBETCTBYIOIIUM Tapu(HBIM IJIaHOM, COJEpKallee BCIO HEOOXOAMMYIO IS
MpeIoCTaBlIeHUs Y CIIyTU HH(OPMALIMIO U COCTaBIIEHHOE B JOpPME, COOTBETCTBYIOIIEH TPEOOBAHUSAM,
yCTaHOBJICHHBIM KoMnaHue.

Coemmanguct — corpynHuk Kommanmu 5m0O YHOJTHOMOYEHHOTO €I CYOHCIIOTHHUTEIS,
BIIQJICIONMNA HEOOXOAUMOW KBalM(HUKAIME W HEMOCPEACTBEHHO OKa3bIBAOIIMK YCIyrd B
COOTBETCTBUU C HacTosmumu [IpaBuiiamu.

JoroBop oka3aHusi yCJIVI HA A00HEHTCKOM 0CHOBe (a00OHEHTCKHI JIOTOBOP OKa3aHHUs yCIIYT)
- cornamenue mexxay Kinuenrom n Komnanuei, no koropomy KinreHT BHOCHUT AGOHEHTCKHIM TIIATEX
mu6o nepuoanyeckue AOOHEHTCKHUE IJIATEeXHU 3a MpaBo TpeboBaTh 0T KomMnaHuu mpenocTaBieHus
Yenyr, npexycMoTpeHHbIX BbiOpanHbIM Kimenrom Tapudubv mnanom, a Kommanust o0si3yercs
oka3biBaTh Knmenty Ycmyru no ero TpedoBanuio (3ampocy). 3akioueHrne abOHEHTCKOrO JOroBopa
OKa3aHMSs yCIIYT OCYILIECTBISIETCS B TOPSIIKE, TPeAyCMOTpeHHOM HacTosmumu [IpaBunamu. JloroBop
cocrout u3 Hactosumx IIpasun u Ceptudukara, conepxaiiero nuudopmarnuio o TapudHom riane
Knuenra.

Yceayru:

Ycayra «IIponeaypa ormensl Tpan3akinm («Chargeback»)» — nearensHocts KoMnannmu
o TpenocTaBiieHuio KiMeHTy yCiryTH, CBsI3aHHOM C TTOJATOTOBKOH 3asBJICHHS B aJipec OaHKa W/WiH
MJIATeKHOM CHCTEMBI TIO BO3BpATy JACHEXKHBIX CPEACTB MO MpOIEaype 4YapIkOdK Ha PyCCKOM H
aHTTUICKOM f3BIKaX, MOMOIIb B MOATOTOBKE U COOpe JOKYMEHTOB, OCYIIECTBIEHHE MEPEIUCKU OT
nMmenu KirenTa ¢ 6aHKOM M/WITH TIATEKHOM CHCTEMOM.

Yceayra «KoHcyabTanms ¢ IOPHCTOM B ¢Jydae O0TKa3a B _O0TMEHEe TPaH3aKIMU
(«Chargeback»)» - nearenpHocTs KoManuu mo npeaoctaBiennio KiueHTy yciyru, CBsI3aHHOU C
pa3bsCHEHUEM B YCTHOU (popme cyliecTBa HOPM MpaBa, PeryIUPYIONIUX OTHOLICHHS O YapKOIKy
B COOTBETCTBUU C MPEACTABICHHBIM 3aIIPOCOM, BHITEKAIOIINX U3 HUX PUCKOB, METOJIOB U CIIOCOOOB
HUX pa3pelieHus B paMKax JICWCTBYIONIETro 3akoHoaaTenbcTBa Poccuiickoit ®enepaumu. [lpu
HEOOXOIMMOCTH COCTABJISIIOTCS U HaNPaBJstoTCs KIMeHTy JomoTHUTEbHBIC 3aBICHHS HA PYCCKOM
W aHTJIMHACKOM SI3bIKaX.

Ycayra «CekblOpUTH-CepPBUC» — JesaTeNbHOCTh KoMmanuu no npenocrasineHuto KinueHty
YCIyTH 10 IPOBEPKE CAWTOB M HAMNPAaBICHUIO YCTHBIX M NHCbMEHHBIX PEKOMEHAALMH 110
k10epOe30macHOCTH.

B pamkax HacTosimied yciayrd BO3MOXHA IPOBEpKa J100pPOCOBECTHOCTH HHTEpECYyIoIIen
Knuenra opranusanuu, JaHHbIE KOTOpOM HampamisitoTcss KoMmaHuu Juis mMpoBepKH Ha MpeaMeT
HaJIM4Yus y JAHHOW OpraHu3allMy KOMIIPOMETHPYIOLIUX NPU3HAKOB B ceTu MHTepHET (BKiIroYas
HaJIM4Yue 33J0PKEeHHOCTEH COrIacHO MyOIMYHBIM FOCyAapCTBEHHBIM HH(OPMALIMOHHBIM 06a3am).

Pazpnea I1. Ilopsinok u ycjioBus 3aKIK0YeHNS] ADOHEHTCKOI0 I0TOBOPA OKa3aHMA yCJayr (Hajee
— «/loroBop»)

Crarba 3. [lopsinok 3akia0ueHus u aeiictsue Jlorosopa, a Tak:ke n3MeHeHHe,
A0Cpo4YHOe pacTop:keHue lorosopa.



3.1. JloroBop mexay Kimuentom n Kommnanueil cuuTaercsi 3aKJIIOYEHHBIM M CTaHOBUTCS
o0s3aTenbHBIM 111 00eux CTopoH ¢ MOMeHTa npuHsTHs (akuenTta) Kimmenrom Hactosux [Tpasut.
ITomuepiM u 6630FOBOp0‘IHBIM MPUHATHEM Knuenrom HaACTOALINX HpaBI/IH CUHUTAKTCsA
KOHKJIIOJICHTHBIE JelicTBUs KimeHTa Mo BHECEHWIO a0OHEHTCKOro IUIaTeka M TOJMyYeHUE BO
BlIajieHHe U noib3oBaHue Ceprudukara, B TOM 4ucie B 3JeKTpoHHOM Buje. [Ipu stom Knment
BIIpaBe OCyIECTBIATh ohopmienne Ceprudukara Ha TPEThE JIULIO.

3.2. TlpaBa m oOs3anHOCcTH CTOPOH BO3HUKAIOT C MOMEHTa 3akitoueHus J[loroBopa, 3a
UCKITIOYEHHEM TeX IMpaB U 00S3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT BO3HUKHYTH TOJBKO IOCIE
nepsoro odpamenus Kiumenra.

3.2.1. MomenToM 3akiroueHus JloroBopa siBisiercs nara omiatel KimmeHToM AOOHEHTCKOTO
iarexa. Ceprudukar Berynaet B cury ¢ 00 4acoB JqHS, CIEIYIOIIETO 3a THEM OIUIATHI, €CIIU UHOE
npsiMo He mpexycmoTperno B Ceprudukare.

3.3. Ilopsmox BHeceHus AOOHEHTCKOTO IUIaTeXa JMOO MEpUOINYECKUX AOOHEHTCKHX
TutaTexel 3aBUCHUT OT BeIOpanHoro Kimmentom Tapudnoro mnana. Bo Beex ciydasx Knuent (6o
Tpetbe auuo 3a KimeHta) BHOCHT AOOHEHTCKMH IUIATeX Ha YCIOBHSX IIPENOIUIaThl 3a
COOTBETCTBYIOUINH TIEPHOJ] OKA3aHHSI yCIIYT.

3.4. Cpok peiictBust CepTtudukara omnpenensercs corjacHo BbelOpaHnHoMy Kimentom
Tapudnomy rmany.

3.5. IlpaBuna (mopsimok) oTkasa ot JloroBopa m BO3Bpara JEHEXHBIX cpeacTB Kimenry 3a
npuobperenusiii Ceprudukar:

3.5.1. B ciyuae pacropxkenus Jloropopa no nauuuatuse Kinenra B Teuenue 14 kaneHIapHbIX
JHEH ¢ aThl €ro OIulaThl, NOCTyNUBIIME B oruiaty CepTuduKaTa ACHEKHBIE CPEACTBA, MOIJIEKAT
Bo3Bpaty Kinnenty Kommnanueit B moasHom ooneme.

3.5.2. B cimyuae pactopkenuss JloroBopa mo wuHuiuatuBe KimeHta mo wucredeHun 14
KaJICHJIApHBIX JAHEH C JaThl €ro OIiaThl, MOCTYMUBIIKNE B OryaTy Takoro Ceprudukara JeHEKHBIC
CpeJiCTBa MOJyIeKaT BO3Bpary KilMeHTy NponopLHOHaIbHO HE UCTEKIIEMY OIUIAYEHHOMY MEpUOAY
nevictBus Ceprudukara.

3.5.3. Ecin Komnanwueit Obimu (pakTuyecku okxazaHbl yciyru KnmenTy, To AOGOHEHTCKHI
wiarexx Knuenty mo 3asBieHuio o0 oTka3e oT JloroBopa He BO3BpaIlaeTcsi, HE3aBUCHUMO OT
OCTaBIIETocs cpoka aAeicTBust TapudHoro niaHa.

3.54. Jna otkaza ot Jorosopa Kiuenty ©Heobxogumo HampaButh Komnanun
OTCKaHUPOBaHHOE  3asBieHMe 00 oTkaze or JloroBopa mo amgpecy OdIIEKTPOHHON ITOYTHI:
info@cosmovisa.com, nubo HampaBUTh NMHCHMEHHOE 3asABJICHHE IO aaPECy MeCTa HaxXOXICHHUS
Komnanun: 121205, r. MockBa, BH.TEp.r. MYHMUIMIAIbHBIA OKpyr Moxaiickuii, Tep.
MHHOBaIMOHHOTO 11eHTpa CKoJKoBO, O-p. bonbmoi, 1. 42 ctp. 1 - ¢ yka3aHueM peKBU3UTOB cueTa
Knmenrta ans Bo3BpaTta JIeHEKHBIX cpencTB. KimeHT He BrpaBe TpeOOBaTh BO3BpaTa JICHEKHBIX
CpPECTB MOCPEICTBOM MOYTOBOTO mepeBoa. K 3asiBIIeHUIO TOKHBI OBITh MPHIIOKEHBI IOKYMEHTHI:
konus Ceprudukara, a Takxke KOMUs JOKyMEHTa, oATBep:kaatomiero omiary Cepruduxara. Cpok
paccmotpenus 3asBieHus Kimmenrta o gocpounom pactopxenun JloroBopa coctasisieT He 6oiee 30
(TpunanaTH) KaJeHAAPHBIX JHEH C AaThl MoiydeHus KommmaHue#d MOJHOro makera JOKYMEHTOB,
yKa3aHHbIX B 1. 3.7.4 Hacrosiux [IpaBui.

3.5.5. Kommanusi pou3BOIUT BO3BPAT JICHEKHBIX CpPeACTB Ha cueT KiMeHTa B Cirydasx,
ykazaHHbIX B 11. 3.5.1. n . 3.5.2. nactostmux [IpaBui, pekBU3HTH KOTOPOTO yKa3zai KineHT B cBoeM
3asiBiieHnH, B TeueHue 30 (Tpuanatu) pabouux aHEl ¢ natel monydenust Kommanuein ot Knmnenrta
MTOJTHOTO KOMITIEKTa JOKYMEHTOB, YKa3aHHbBIX B MyHKTE 3.5.4. Hacrosmux [IpaBui.

Paspea III. Ilepedyennb, 00beM, NOPSIAOK U YCJIAOBHSA OKA3aAHHUSA Y CIIyT

Crartb4 4. [lepedyennb U ycaoBus okazanus Yciayr. AktuBauus Ceprudgukara u
Nnentndukanusa Kauenra.
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4.1. TlepeueHb W 00BEM KOHKPETHBIX YCIyr, OKa3biBaeMbIX KimeHTy, ompeaemstoTcs
BbIOpaHHBIM UM TapudHBIM IUIaHOM, SBJISIOIUMCS HMPUIIOKEHUEM K JlOroBopy, M OKa3bIBalOTCS
IMCTAaHIIMOHHO IOCPEJICTBOM JIMYHOTO KaOMHeTa Ha o¢unuansHoM caiite Komnanuum, 1o
9JIEKTPOHHOM MOYTE U 10 Tenedony.

4.2. Yeayru TpenocTaBISIIOTCS B COOTBETCTBUM W Ha OCHOBaHMM mpaBa Poccuiickoit
@denepanyy, B TOM YUCIE IMPUHLUIIOB U HOPM MEKIYHAapOJHOTO IPaBa, SBJIAIOIIUXCS COCTaBHON
Y4aCTbIO0 POCCUMCKOM IPABOBOM CUCTEMBI, & TAKKE CIIOKUBILIEHCS IIPAaBOIPUMEHUTEIIBHON ITPAKTUKHU.

4.3. Ycnyry npeoCTaBIISIIOTCS MIPH yCIOBUU TMUHOTO oOparienus Kimenra, B ero nosb3y, 4To
O3HA4yaeT JIMYHYK 3aMHTEPECOBAaHHOCTh KiMeHTa B pa3pelieHuM BO3HHUKILIEW y HETO IPaBOBOU
CUTyalluH, B KOTOPOM OH HEMOCPEACTBEHHO SIBJISIETCA ONHON U3 CTOPOH.

4.4. Yenyru npenoctaBisiores mo 3ampocaM KIIMEHTOB, COOTBETCTBYIOIIMM TpPeOOBaHUSM,
ycTaHaBiMBaeMbIM Kommanuen.

4.5. Yenyru okasbiBatorcs Komnanueil Ha s3bIke, SBISIOLIEMCS TOCYJapCTBEHHBIM B CTpaHe
MecToHaxoxaeHuss Kommnanuu.

4.6. HeoOxoaumbIM yciioBreM okazaHusi KimeHTy Yceiayr B COOTBETCTBUM C BHIOPAHHBIM MM
Tapudusim manom sBisgercss uaentuukanus Knuenta. IIpoueaypa unenrudukanuu Kinenra
3aBUCUT OT (Gopmbl oOpamienns Kmuenrta k Komnanuu. [Ipu oOpamenun no teneoHHON THHAN
Knunent o6s3yercs Ha3BaTh HoMep CepTudukara U kojoBoe ciaoBo. IIpu stom, eciin y Crienmanucra
Komnanum BO3HUKIM 0O0OCHOBAaHHBIE COMHEHHSI B TOM, YTO OOpaTHBIIEECs 3a MOyuYeHHEM Y CITyTH
JIMLIO ASUCTBUTENBHO siBiIsieTcss KimenTom, oH Brpase 3a1aTh KIMeHTy 10MOIHUTENbHbIE BOIPOCHI,
MIO3BOJISIIOIINE YCTPAHUTh BOSHUKIIINE COMHEHHUS.

4.7. Ina otnenpHbIx TapudHbIX IUIaHOB mpexycMoTpeHa aktuBauus Ceprudukarta.
[Iponenypa aktuBanuu Ceptudukara npegycmorpena moxamn. 4.8.1. — moamn. 4.8.6 mynkra 4.8,
Hacrosmux [Ipasui.

4.8. AktuBanusi CepTudukara TPOU3BOIUTCS IYTEM OCYIIECTBICHHUS COOTBETCTBYIOIIETO
3anpoca B Komnanuto 10 okoHuaHus cpoka aktuBanuu CepTudukara 1 npeocTaBiIeHns CBEACHUI
U JaHHBIX, omnpenaenseMblx Kommanuell kak oOsi3aTeNbHBIX AJIs aKTUBAllMM, B TOM YHUCIIE, HO HE
uckiIounTensHo: HoMep Ceptudukara, nepcoHanbHble faHHble Knuenrta (hamunus, uMs, a Takxe
oTuecTBO (ecnu npuMeHuMo) Kinenra, ero KOHTaKTHbIE PEKBU3UTHI), KOJIOBOE CIIOBO, KOHTPOJIbHBIN
BOIIPOC U OTBET.

4.8.1. KonoBoe ci10BO (YHUKaJIBbHBIN HA00Op OYKBEHHBIX CUMBOJIOB U/WJIH IIU(P), KOHTPOIbHBIN
BOIPOC U OTBET Ul AOCTyna K Yciayram npu AktuBanuu KineHT BeIOMpaeT caMOCTOSATENBHO.

4.8.2. Kommanus BIIPABC 3aIlIPpCTUTDb HCIIOJIb30BAHUEC OIPCACICHHBIX I/I,Z[CHTI/I(I)I/IKEILII/IOHHBIX
JaHHBIX, BI>I6I/Ipa€MI)IX KJ’H/IGHTOM, a TaK)KC yCTaHABJIMBAThb CIICIIUAJIBHBIC Tpe6OBaHI/I${ K HHUM.

4.8.3. KilmeHT caMOCTOSITEIbHO HECeT OTBETCTBEHHOCTH 3a 0€30IacCHOCTH BBI6paHHBIX UM
I/I,Z[CHTI/I(i)I/IKaI_[I/IOHHLIX JaHHBIX, a4 TAaKXC CaMOCTOATCIbHO obecnieynBaeT KOH(bHHeHHHaHBHOCTB
O9TUX JaHHBIX.

4.8.4. 3anpoc B Kommanuto mns AxrtuBaumu CepTudukara IODKEH OCYIIECTBIATHCS
Knuentom nmuuno. OcymectBienue nponenypbl AxtuBanun Ceptudukara TpeTbUMHU JUIAMHU HE
JIOITyCKaeTCsl.

4.85. B cnyuae HempenctaBieHUss WHQGOpPMAIWK, HEOOXOAUMOW Ml AKTHUBAINH
Ceptudukara, 1100 uHoro Hapyuenus IIpaBun Komnanus umeer npaBo oTka3aTh B AKTHUBaLUU
Cepruduxara.

4.8.6. Jlunio, mpuobpermee CepTrudukar, HECET BCE PUCKHU, CBI3aHHBIE C €70 UCTIOJIb30BAaHUEM
TOOBIM TPETHUM JUIIOM, HE YIIOJIHOMOYEHHBIM Ha TaKO€ HCIOJIb3oBaHue, a Kommanus o0s3yercs
MPEANPUHSTH BCE BO3MOXKHBIE M PA3yMHBIE YCHIIHS TTO TPECEUESHHUIO BO3MOKHOCTH MOJTYyUEHHUsT Y CIIyT
HC YIIOJTHOMOYCHHBIMHA HA TO JIMIIaMH.

4.9. Unentudukamus KineHta mpousBOAUTCS BO BceX ciydasx oOpamienuss Kiuenta B
Kommanuto u siBisieTcss HEOOXOAMMBIM yCI0BHEM okazaHus Kimuenty Ycmyr.



4.9.1. Tlpouenypa unentudukanuu Kimmenra 3aBucutr ot dopmbl oOpamenus Knmenta B
Komnanuto u onpenensercss Komnanuei caMmocToSITENBHO.

4.9.2. Ilpn upentndukanuu KimeHTa MOTYT HMCIOJIB30BAaThCS CICHHAIBHBIE MPOrPaMMHO-
anmaparHble CpeCTBa, B TOM YHUCIIE 110 3aIHCH, 00pab0TKe U YHUUYTOKESHUIO HHPOPMALIUH.

4.9.3. B ciyuae, korjaa JaHHble, coodmaemple Kimmentom npu obpamnienuu B Kommanwuto, He
MO3BOJISIIOT uaeHTUGuIMpoBaTh Kinuenra, Komnanus BrpaBe oTka3ars KiimeHTy B mpeoCTaBICHAH
VYeayr. KnweHT BmnpaBe oOpaTUThCS IOBTOPHO, Ha3BaB KommaHuHM BCE HEOOXOAUMBIC IS
unentudukanuu Knuenra, npegycMorpeHHbie HacToAmuMu [IpaBunamu, naHHbIe.

4.10. ITpemocraBieHHeM ajJpeca 3JICKTPOHHOM IOYTHl, HoMmepa TeiedoHna/pakca KimeHt
MIOJTBEPIKIAET CBOE COrIACKE HAa OOMEH DJICKTPOHHON KOPPECHIOHICHIIUEH Yepe3 OTKPBITHIEC KaHAJIbI
ces3u (MuTepuer, dakce).

4.11. Anonumusie 3anpocekl B Kommanuio ¢ TpeboBaHUSMU O MPEAOCTABICHUH Y CIYT JTHOO
WHBIMH TPeOOBaHUSIMU HE 00pabaTHIBAIOTCS.

Cratps 5. Cpoku U NOPSAAOK OKa3aHUA Y CJIIYT

5.1. Cpokwu okazanusi YCIyr HAYMHAIOT UCUYUCIIATHCS ¢ MOMeHTa (hukcarun 3anpoca Kinnenra
Komnanuei.

5.2. B cayuae yrounenus 3anpoca KimeHtom (mpemocTaBiieHUs JOMOJHUTEIBHBIX
MaTepuasoB, JOKYMEHTOB, U3MEHEHHUs 3alpoca) TEYCHHE CPOKOB OKa3aHUsl YCIyr HauMHAETCS C
MOMEHTA MOCTYIUIEHHUs] YTOYHEHHOT'0 3arpoca.

5.3. s nonyuenus Yciyru Kimenty Heobxonumo obpatuthcs mo tenedony: 8-800-600-39-
62, mo osnekTpoHHOW moute: info(@COSMOVISA.COM, TOCPEJACTBOM JIMYHOrO KaOWHETa Ha
odurnmansaoMm caiite Kommanwwm: https://gapmxOsk-topuct.pd . Ilpuem m ¢ukcamus 3ampocos
KnmneHToB ocyliecTBIsieTcst KpyrioCyTOUHO.

Crartbs 6. [lepuoa oxkazanust Y ciyr.

6.1. Cpoku oka3aHusi ¥YCIIyTr HCUHCISIOTCS ¢ MOMeHTa Nmokynku CepTudukara (ecinu MHOe He
npenycmorpeHo TapudnsiM mtanoMm) U ucrekatoT B 00:00 yacoB mocieaHero KajleHIapHOTO JHS
CpoKa.

Cratbs 7. Ilopsinok ucuncaeHUsA CPOKOB OKa3aHust Y CJIYT.

7.1. Cpoku oka3aHus Y CIyr, yCTAHOBJICHHBIE B THSAX, HAUMHAIOT UCUUCIATHCA ¢ 9:00 yacoB 1o
MoOCKOBCKOMY BpeMEeHM pabodero AHs, CIEAYIOIIEro 3a KaJeHIApHbIM JHEeM (QHKcanuu 3ampoca
Knuenta Komnanuen, ecnu IlpaBuiaMn He yCTaHOBIEH MHOM NMOPSIIOK MCUMCIEHHUS CPOKOB IS
OKa3aHUsl KOHKPETHBIX Y CIIyT.

7.2. Cpoku oka3aHMsl YCIIyT, YCTAaHOBJIEHHBIE B 4acaxX, HAUMHAIOT MCUUCIATHCS C MOMEHTA
ITOCTYIUICHHUs 3aIpoca.

7.3. MoMeHTOM TOCTyIUIeHUs1 3ampoca SBISETCS MOMEHT (HKCAllMU CIEeNUATbHBIMU
TeXHUYeCKMMH cpeactBamu Komnanum 3ampoca B npegycMmorpeHHoM [IpaBuimamu gomycTuMom
dopmare, Brimouas coOmronenne KromenTtom Bcex TpeOOBaHMIT B OTHOIIEHWH O0BeEMa,
JOCTaTOYHOCTH, JJOCTOBEPHOCTH, NPABOMEPHOCTU U MHBIX TPeOOBaHUN B OTHOILIEHUU JIOKYMEHTOB,
CBEJICHUH U JaHHBIX. KOMITaHUs perucTpupyeT 3arpocsl B pa3yMHBIE CPOKH.
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7.4. B cnydae yrouHeHHs 3ampoca, TEUCHHE CPOKOB OKa3aHUs Y CIIyT HAYMHAETCS ¢ MOMEHTA
MOCTYIUIEHHUs yTOuHeHHOro 3ampoca. [Ipu mpeaocTaBieHUH JOMONHUTEIBHBIX JTOKYMEHTOB CPOK
HA4YMHAET T€Ub C AAThI MOIYUYEHUS IOCIEIHETO PEIEBAHTHOIO 3apoCy JOKYMEHTA.

7.5. B nacrosmux IlpaBmiax mnoj KBapTaloM NOHMMAETCS KalleHAAPHBIA KBapTaj, IO
MECSIEM MOHMMAETCS KAJICHIAPHBIA MecsIl, MoJ THEM MOHMMAETCs paboYMil JACHb TEPPUTOPHUH
OKa3aHus Y CIyT.

Crartps 8. Cpoku oka3zaHusi YCJIyr no YCTHBIM 3anpocam.

8.1. Ycnyru o yctHbIM 3anpocaM IpeaoCTaBIs0TCS HEMOCPEICTBEHHO B MOMEHT O0paleHus
KrnuenTa B xoze TeneOHHOTO COSTMHEHUS C HAM.

8.2. B otnenbHbIX ciydasx (HE0OX0IUMOCTh JTOMOJHUTEIBHOTO U3yUeHHUsl 3aKOHOAATEIbCTBA,
MPABONPUMEHHUTENBHON MPAKTUKH, MaTEpUaNoB, OOJBIIOE KOJUYECTBO IPEAOCTABICHHBIX
Kiuentom maTepuanos), mpeAaocTaBieHUE Y CIIyT MOKET ObITh OTCPOUYEHO, HO B JIFOOOM Cllyyae He
6ozee yem Ha 2 (ABa) pabounx AHs. B ciiydyae Bo3HukHOBeHUs y KiMeHTa SKCTpeHHOU cUTyaluu
yclyra OKasbIBaeTcsi 0e30TiararebHO B CBSI3M C HAaJUYMEM YpPE3BbIUYAWHBIX OOCTOSITENBCTB, B
KOTOPBIX HAxXoIuTcsa B MOMEHT oOpamieHusi KmmeHnt m kotopeie KimeHT He Mor mpeaBuiCTh,
JCWCTBYST C JOCTaTOYHOW TPH TOAOOHBIX OOCTOATENBCTBAX CTENEHBIO 3a00TIIMBOCTH U
OCMOTPUTEIHHOCTH.

8.3. He okaspiBatotcs Y ciyru 1mo 3arpocaM, CBSI3aHHBIM ¢ OCyIIecTBIeHuEM KiTneHTOM JTF00BIX
AelcTBUI NMpo(ecCHOHAIBHOTO M MOCPEIHUYECKOro XapakTepa, HampuMep, aJBOKATCKOW WU
IOPUINYECKON NIeATETbHOCTH, JeSITeIbHOCTH B KaUeCTBE HOTapuyca, OKa3aHUEM KOHCAJITUHIOBBIX,
PUBITEPCKUX, OYXTaNTePCKUX, ay IMTOPCKUX U UHBIX IPOPECCHOHATIBHBIX YCIYT, B TOM 4acTH, KOTJa
Takue 3anpochl IPeJOCTaBIAIOTCA B HUHTEpecax notpeduteneit ycayr Kinuenra.

8.4. lns momyuenus Yciayr KiHMEHT JOKEH WMETh COOTBETCTBYIOUIME MPOTPaMMHBIE U
anmapaTHble CpEICTBA, B OTCYTCTBUE KOTOPBIX HE CYIIECTBYET OOBEKTHBHON BO3MOXKHOCTHU
OCYIIIECTBIIEHUS 3allpoca WIH MOJIyYEeHUs PE3yJIbTaTa OKa3aHus Y CIyT.

8.5. HeoOxommMBIM yCITOBHEM TTOJTydeHHsI H/1ii 3aripoca Y ciyT siBjsieTcst Hanmmuue y Kimenra
akTUBUpoBaHHOTO CepTu(ukara, oJ KOTOPbIM MOpa3yMeBaeTcs, B TOM 4ucie, 001ajaHie BCeMU
UACHTU(DUKAIMOHHBIMU  JTAHHBIMHM, 33 HCKJIIOUEHHEM CIIydaeB HENpaBOMEPHOTO 3aBIafleHUs
Cepruduxarom.

8.6. IlIpemoctaBnenne Ycmyr Kommanueir MoxkeT OBITh NPUOCTAHOBIEHO B CBSI3U C
MIPOU3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX M MPO(UIAKTHYECKUX PAOOT, a TaKKe B CIyyasx,
YCTAaHOBJICHHBIX NMPUMEHUMBIM TpaBoM, 0 yeM KimeHT yBegomiseTcs B MOPSAKE, YTBEPKICHHOM
Kommanueit.

8.7. Obpamenus Knuenrta mo Homepam tenedoHoB Kommanuu, a Takke depe3 MHbIE KaHAIIbI
CBSI3U MOT'YT OBITh 3aIIMCaHbl, 3a()UKCUPOBAHbI, COXPAHEHBI B IIEJISX MOTHOLIEHHOTO OCYIIIECTBICHUS
JeSITeNbHOCTH MO0 TnpeAocTaBieHuto Ycuyr. OcymiecTBiss 3anmpoc Ha IOJydeHHe Y CIyrT,
npeaycMoTpeHHbIX [IpaBmimamu, KiumeHT BbIpakaeT cBoe coryiacue Ha cOop, XpaHEHHE,
WCTIOJIh30BaHNE, HAKOIICHUE, YHUUYTOXKCHUE, TPAHCTPAHUYHYIO Tepeady 3aliceidl pasroBOpOB, B
KOTOPBIX OH y4YacTByeT. PacmpocTpaHeHme 3amicH pa3roBopa, WHOW MH(OPMAINH, Kacaromlencs
noiryyeHus Ycuyr ¢ yuactueM Kimenra, nomyckaercs TOIbKO MOCIE MPeA0CTaBICHHS TMCbMEHHOTO
cornacus Kinmenra.

8.8. Tapu¢ubsiM muiaHoM, BbIOpaHHBIM KiHMEHTOM, MOKET OBITh MPEIYCMOTPEH WHOW CPOK
okazaHus Ycnyr. lHble cpoku oka3aHHsl Y CIIyT, a TAK)Ke OCOOCHHOCTH MX UCUMCICHHS TaKXKe MOTYT
ObITh TIpeqycMOoTpeHbl B [Ipunoxennsx k HacTosmmM llpaBuinaM, moaiexamyM MPUMEHEHUIO K
JloroBopy ¢ KOHKpeTHbIM KitneHTom.

Cratbs 9. Cpoku oka3zanusi YCJIYyr o NHCbMEHHBbIM 3anmpocam.



9.1. Ycnyru mo mucbMEeHHBIM 3ampocaM MPEA0CTaBIISIIOTCS B TedeHUe 2 (IByX) pabodynx THEH.

9.2. B oTnmenpHBIX CIy4asX CPOK MPEJOCTaBICHUS YCIYyT, MPEIyCMOTPEHHBIX HACTOSIIEH
CTaThel, MOXKET OBITh YBEJIIMYCH, HO B JJIOOOM CITydae HE MOXKET COCTABIIATH OoJiee 5 (MmsTH) padounx
THE, 0 ueM coobmaercst Knuenry.

9.3. Yciyra mo mpoueaype oTrMmensl Tpan3zakimii («Chargeback»), a ©UMEHHO coOcCTaBIICHHE
3asiBJICHUN HA PYCCKOM M aHIJIMMCKOM f3BbIKaX, MpU MpenocTaBieHuu KiMeHToM 3arpaiirBaeMbIX
Komnanueit 1oKyMeHTOB, OKa3bIBaeTCs B CPOK HE Oosiee ueM B 3 (TpH) pabouymnx JHS.

9.4. ComyTcTBYOIIME YCAYTH IO Mpolieaype oTMeHbl Tpan3akimii (Chargeback), a umenHo
MOMOIIb B TIOJITOTOBKE U cOOpe TOKYMEHTOB, IIPEIOCTABICHUIO 0TBeTOB KiineHTy Ha oOpaiieHus B
JUYHOM KaOWHETE WM 1O JJICKTPOHHOW TMOYTe, MEepPEnucKd OT uMeHH KiueHta ¢ OaHKOM H
IJIATEKHOM CHCTEMOM, KOHCYJIbTAllMs C IOPUCTOM B Cllydyae OTKa3a IO 4ap/KO0d3Ky OKa3bIBaeTCs B
CpOK He mo3faHee 2 (AByX) OHEH ¢ MOMEHTa MOCTYIUICHUS COOTBETCTBYIOLIETO OOpallieHus, 3a
HCKJIFOYEHUEM BBIXOAHBIX U MIPA3THUYHBIX JHEH.

9.5. CocraBiicHue 3asBJICHUH U COOp JJOKYMEHTOB IPH OTKA3€ MO YapKOIKY OCYIIECTBISETCS
B CPOK He 0osiee ueM B 3 (Tpu) paboUmx JIHSA C MOMEHTA MmoiydeHust oT KileHTa COOTBETCTBYIOIIETO
MUCHMEHHOTO 3aIpoca.

Cratbs 10. TpedoBanus K BXOASIIUM JOKYMEHTAM.

10.1. B cootBerctBun c¢ IlpaBunamu, o0ObeM JOKyMeHTa, HampasisieMoro KimmeHrow,
OIIPEAEISIETCS] B «CTaHAAPTHBIX CTPAHHUIIAX» MUCXO/S U3 SKBUBAJICHTA YMCIIA CHMBOJIOB B HEM YHCITY
CHMBOJIOB Ha MOJTHOW cTpaHmie, HabpanHo# mpudrom Times New Roman, kernp 12.

10.2. HanpaBnsiembrii KiueHTOM MOKYMEHT JOJDKEH OTBEYATh CIEMYIOIIUM TEXHUYECKHM
TpeOOBaHUAM:

— CTaHJIapTHBIN 00BEM JOKYMEHTa/-0B — He Oosee 6 (1ecT) CTaHJapTHBIX CTPAHMII;

— MaKCHUMaJbHBIH 00BEM [OKYMEHTa B JIIOOOM clyyae HE JOJDKeH IHpeBblmars 60
(1ecTuaecaTH) CTaHJAPTHBIX CTPAHULL;

— TEKCT JJOKYMEHTa JIOJDKEH OBITh XOPOIIIO YUTAEM U OTOOpaKaeM.

10.3. DneKTpoHHBIE TOKYMEHTHI IPUHUMAIOTCS HCKITIOUUTENBHO B OpMaTax ¢ paciiupeHUsIMU
txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM npuchLIIaeMBIX
JOKYMEHTOB MOXKET OBbIThb OTrpaHMY€H TEeXHMYECKMMH IapameTrpamu npuHumaemoro Kommnanuei
3anpoca, o yem KireHT MoxkeT ObITh IpouHGOPMUPOBaH MpH oOpariennn Kommnanuei.

10.4. B ciyuae, ecnu HanpaBieHHBIX KIIMEHTOM TOKYMEHTOB OOBEKTUBHO HEIOCTATOUYHO JIJIS
npeaocrasieHuss CrienuaaucToM YCIyr, NpefocTaBieHHe 3ampamnBaeMoil Knuentom Ycmyru
MIPUOCTAHABIMBAETCS JI0 MPEAOCTABICHUS JOMOJHUTENbHBIX JOKyMEHTOB. HemoctaTouHOCTH
JIOKyMEHTOB ompenenseTcss CrenruaincToM.

Pa3nen |V. TpeGoBanusi k 00MeHy nHpopManmeii.
Crartps 11. ConyTcTByI0LIHE CBEAEHUS.

11.1. B mpouecce npenocrapieHuss Yciyr KimeHTy MoryT cooOmarbes JaHHbIE O JPYTUX
OpraHM3alusX, opraHax U rpaxxiaaHax (TpeTbH JHIa), UX pa3paboTKax, MPOAYKTaX, MPeI0KEHHUIX,
B TOM YHCJIE KOMMEPYECKOT0 XapaKTepa, CCbUIKM Ha callThl B ceTu «VHTepHeT» (ComyTCTBYIOIIAs
uHbopMmanusg). YKa3aHHbIE TpPEThbU JMIA WU CONYTCTBYIOIAs HHPOpPMAIUS HE MPOBEPSIOTCS
Kommanwueit nmu IlapTHEpoM Ha COOTBETCTBHE TeM WM WHBIM TpeOoBanusMm. Hu Kommnanus, Hu
[TapTHep He HeCyT OTBETCTBEHHOCTHU 3a JJAHHYIO CONMYTCTBYIOUIYIO MH(QOpMAIHIO, B TOM YHCIE 3a



M00ble MHEHUS I YTBEPKICHHUS, BEIpAKEHHbIE TPETHUMHU JIMLIAMU, PEKJIaMy U IIpoyYee, a TAKKe 3a
JOCTYTHOCTh TaKOl COMyTCTBYIOLIEH HHGPOpPMAIMM M TOCJIEICTBUS €€ HCIOJIb30BaHUS WU
Heucnoiab3oBanus KiaueHtom.

11.2. IIpenocraBiienne 000N  COMyTCTBYIOMIEH WHGOPMAIMM KOMMEPYECKOTO  WIIH
HEKOMMEPUYECKOTO XapakTepa He SBIIETCS €€ 0J00peHHeM WM PEKOMEHJAIHMeld CO CTOPOHBI
Kommanuu, 3a HCKITFOYEHUEM CITy4aeB, KOT/Ia Ha 3TO MPSIMO YKa3bIBACTCH.

11.3. Ilpunumas IlpaBuna, KiaueHT BhIpaxaeT cBOE COrJiacMe€ Ha BO3MOXHOCTH IMOJYUYEHUS
peknamMHOW WHGPOpPMAIMM B LEISIX M ChOydasX, KOrja HEOOXOAMMOCTh TaKOrO COTJACHS
MpelyCMOTpeHa MpaBoM TeppuTOpUHU OKa3zaHUs Y CIIyT.

Crartbs 12. TpeGoBaHus K KOMMYHUKAI[UAM.

12.1. Homepa TtenedoHOB, aapeca SJEKTPOHHOM TMOYTHI W HWHAs KOHTAKTHO-aJIpecHas
uHpopManus, HeoOXoaUMas IS MOTydeHUs Y CIlyT, ycTaHaBiuBaeTcst Komnanuei u conepxuTcst Ha
caiite Komnanuu u IlaptHepa, a takxe B Ceptudukare. B ciryuae U3MEHEHUs] COOTBETCTBYIOLIECH
KOHTAKTHO-aJJpeCcHON MH(pOpMaluK IPUOPUTETHOH sBiIseTcs MHpOpMalus, pa3MeLeHHas Ha caiite
Komnanuu. Bee KOHTaKTHBIE PEKBU3UTHI (HOMEpa Tele(OHOB, aapeca dIIEKTPOHHON MOYTHI, paBHO
Kak JIIoOble MHbIE mpefocTaBisieMble KIMEHTOM CBelEHHUs) pacLEHUBAIOTCS KaK KOPPEKTHBIE,
npunaanexanme Knuenty n gocrynssie 1uist Kimuenra, B CBSI3M ¢ 4YeM OCYIIECTBIICHUE Tele()OHHBIX
Y MHBIX KOMMYHHUKAIIMOHHBIX BBI30BOB, IIPEIOCTABIICHUE JIEKTPOHHON U MHOM KOPPECIIOHJCHIIMHU C
HCIIOJIb30BAHUEM JITAHHBIX PEKBU3UTOB IIPU3HAETCS OCYIIECTBICHNEM KOMMYyHUKauu ¢ KireHnTom.

12.2. Ina oka3aHMsl COOTBETCTBYHOIIMX Yciuyr CrenuanucT OCYIIEeCTBISET He MeHee 2
UCXOJALIMX BBI30BOB B TeueHHe 4Yaca Ha TeiedoHHbIM Homep KimeHrta, yka3zaHHBIH UM Ipu
AxrtuBanun Ceprudukara. [Ipu HegoctynHocTi KimneHTa npu Takux BBI30Bax Y CIIyra CUMTaeTcs He
oka3zaHHOW B oTcyTcTBUE BUHBI Komnanuu. KineHt BnpaBe oOpaTUTHCS ¢ aHAIOTMYHBIM BOIIPOCOM
IIOBTOPHO, B TAKOM CJIy4ae CPOKH HAUMHAIOT T€Yb 3aHOBO.

12.3. [lpenocraBienne yBEAOMIIGHWH, pE3yJIbTaTOB OKa3aHUs YCIYr, MHBIX CBEICHUH W
JAHHBIX C MCIOJIb30BAHUEM JIPYTUX PEKBU3UTOB JOIYCKACTCS MPU YCIOBUU MIPEABAPUTEIBHOIO UX
cornmacoBaHuss ¢ Kommanueil  npuUMEHHMTENbHO K  KOHKPETHOMY  MH(OPMAlMOHHOMY
B3aMMOJICHCTBHIO.

12.4. KnueHT caMOCTOSITENbHO HECeT OTBETCTBEHHOCTh 3@ COOTBETCTBUE COOOIIAEMbIX HIIU
IepechuUlaeMbIX UM JaHHBIX TpeOOBaHUSAM IIpaBa TeppUTOpUM OKazaHUA YCIyr, BKJIOYas
OTBETCTBEHHOCTH IEPE]l TPETBUMHU JIMIIAMH B CIIy4asix, Korja npenocrasieHue KiameHTom tex win
MHBIX JAHHBIX UJIU COJEP/KAHME DTUX JAHHBIX HAPYIIACT IIpaBa U 3aKOHHBIE HHTEPECHI TPETHUX JIULL,
B TOM YHCJIE JINYHBIE HEUMYIIECTBEHHBIE [IpaBa aBTOPOB, MHbIE UHTEIIEKTyalIbHbIE IIPaBa TPETHUX
JIUL, /WK TIOCATaeT Ha IPUHAJUIekKaIINe UM HeMaTepuaibHble Orara.

12.5. Komnanus wim [lapTHep BrpaBe ycTaHaBIMBaTh OTPaHUYEHUSI B OOMEHE TaHHBIMU IS
Bcex KnueHToB nmubo 1t oTaenbHbIX KaTeropuil KimmeHToB (B 3aBUCMMOCTH OT MecTa NMpeObIBaHUs
KnuenTa, mporpaMMHO-anmapaTHbIX CPEJICTB, UCIOIb3yeMbIX B KOMMYHMKAIMH), B TOM YHUCIE:
HAJINYME/OTCYTCTBUE OTIENBHBIX (DYHKIMI COMYTCTBYIOUIMX YCIYyr, MaKCHUMAaJIbHOE KOJIUYECTBO
Tene()OHHBIX BBI3OBOB MJIM COOOIICHMH, IepelaBaeMbIX 4Yepe3 JJIEKTPOHHBIE CpEACTBA CBSI3H,
KOTOpBIE MOT'YT OBITh OTIPABIIEHBI UJTU MTOJTy4eHbl OHUM KiTneHTOM 3a yka3zaHHBIN IepHO] BpEMEHH,
MakCUMaJbHBIH  pa3Mep  IOYTOBOTO  COOOILIEHHUS, MaKCUMallbHasg  IMPOJOJIKUTEIbHOCTD
HENPEPHIBHOTO TeNe(OHHOTO/MHOTO KOMMYHUKAITMOHHOTO COEIUHEHUS, ClIe[HalIbHbIE TTapaMeTphl
NepechbUIaeMbIX Yepe3 AMEKTPOHHBIE CPEICTBA CBSI3U JaHHBIX.

12.6. Komnanus wiu [lapTHep BrpaBe NpeKkpaTuTh MPHEM JaHHBIX, HanpaBisieMblx Kinentom
B aBTOMAaTHUYECKOM pEXUME, a Takke J000i MHpOopMaluu, CreHEpHUPOBAHHON aBTOMAaTHYECKU
(Hampumep, MOYTOBOTO CIIaMa).

12.7. I1pu ucnonp3zoBanuu Y ciayr KimeHT He BIipase:



— IepeaBaTh JIO0BIM CIOCOOOM JaHHBIE, KOTOPbIE SBISIOTCS HE3aKOHHBIMU, BPEIOHOCHBIMH,
KJIEBETHUYECKHUMH, OCKOPOJISIIOIIMMHA HPABCTBEHHOCTD, JEMOHCTPUPYIOIIMMHU (MM SIBISIFOIIUMUCS
IIpOIaral/ioil) HacWJIME M >KECTOKOCTb, HApyLIalOT IpaBa HHTEJUIEKTYaJbHOM COOCTBEHHOCTH,
NpONaraHAupyIOT HEHABUCTh W/WIM JUCKPUMHUHALIMIO JIOJEH IO pPacoBOMY, JTHHYECKOMY,
MIO0JIOBOMY, PETTUTHO3HOMY, COLIMAILHOMY MPU3HAKaM, COJIEp>KaT OCKOPOJIEHUS B aJipec KaKux-1u0o
JUI] WIA OpraHu3alui, CcoJep)KaT O3JIEMEHThl (WM SBISIIOTCS NpomaraHjioi) mnopHorpadum,
Pa3bACHAIOT TOPSIOK HM3TOTOBJICHUS, NPUMEHEHUS WM WHOTO HCIOJIb30BAaHUS HAPKOTHUUYECKUX
BELIECTB MJIM UX aHAJIOTOB, B3PHIBUATHIX BEIIECTB MU HHOTO OPY KU,

— BbIJIaBaTh ce0s 3a APYroro 4eJ0BeKa WM MPEJCTaBUTEINS OPTaHU3aLUU H/UITH COOOIIECTBa
0e3 10CTaTOYHBIX Ha TO MPaB, B TOM YUCIIE 332 COTPYAHUKOB KoMIanuu, a Takyxe MpUMEHATH JII00bIe
apyrue GopMbI U crIOCOOBI HE3aKOHHOTO MPECTABUTENbCTBA APYTUX JIUII;

— IepeaaBarth JOBIM CIIOCOOOM KaKHe-TM00 MaTepuallbl, COIEepKaIlue BUPYCHl W JPyTUe
KOMITBIOTEPHBIE KOJIbI, (Paiiyibl MIIM MPOTrpaMMBbl, IIpeIHa3HAYCHHbIE ISl HAPYIICHUS, YHUUTOXKCHUS
60 orpaHuyeHUs] (PYHKIIHMOHAIBHOCTH JIFOOOTO KOMITBIOTEPHOTO WIIU TEJIEKOMMYHHUKAIIMOHHOTO
000pYIOBaHUS, WIIH TIPOTPAMM, JUISI OCYIIECTBICHHSI HECAHKIIMOHUPOBAHHOTO JIOCTYTA, B TOM YHCIIE
MyTeM pa3MelIeHUsI CChUIOK Ha BBILICYKa3aHHYI0 HHPOPMAIIHIO;

— HWHBIM 00pa3oM HapymaTrh TpeOOBaHUS MNPUMEHUMOIO 3aKOHOJATENbCTBA IPHU
OCYILECTBICHUH UH(POPMALIMOHHOTO OOMEHA.

Pasznen V. KonguaenunanbHass muHGopManus
Cratbs 13. IlepconanbHas nndgopmanus. [lepconanbubie 1annbie KinenToB

13.1. Knuent, npuobperas Tapudusrii mnan u (wim) aktuBupyst Ceptudukar, BEIpakaeT CBOE
corylacueé Ha MHCHojib30oBaHue KommaHueld €ro nepcoOHaJbHBIX [JaHHBIX B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccniickoit denepanyu u 1S 1e1el opranu3anuu ucnoiaHenus J{orosopa.

13.1.1. Komnanus ocymecTBiasieT 00paOOTKy MepCOHAIBHBIX JaHHbIX KiMeHTOB,
noJib30BaTesel (€cau Moib30BaTeNN MpeaycMOoTpeHbl TapudHbIM MIaHOM), a TaKKe MHBIX JIUII,
JNEUCTBYIOIMX OT uMeHM KiueHta, B COOTBETCTBUM C IIOJOKEHHUSAMH JIEHCTBYIOIIETO
3akoHoarenscTBa Poccniickoit deneparnuy o 3alUTe NEPCOHANBHBIX TaHHBIX, HacTosmux [Ipasui,
a TaKKe JIOKAJIbHBIX aKTOB, IpUHUMaeMbIXx KoMmanuen.

13.1.2. Komnanust o6padaTheIBaeT nepcoHalbHbIe NanHbie KinenTa, nons3oBaresneit, MHbIX JIUII,
CBEIEHUs O KOTOpbhIX mpenoctaBui KimeHT B mnopsake, mnpeaycMoTpeHHoM [lomutukoit
KoHpuaeHIManpbHOoCTH KoMmanumu.

13.2. Komnanust ocyuiecTBisier cOop U 00pabOTKy NEpCOHANbHBIX JAHHBIX B CIEIYIOLIMX
eTsX:

— unentudukanus Knnenra;

— npenoctasieHre KiueHTy nepcoHann3upoBaHHBIX Y CIIYT;

— yIJIydIlIeHue KadecTBa Y cIyr, ya1o0cTBa X UCTOIb30BaHUs, pa3pad0TKa HOBBIX MPOTYKTOB
u Ycuyr;

— MPOBEJICHUE CTATUCTUYECKUX U MHBIX HCCIIEIOBAaHUHN, HA OCHOBE 00E3TMYCHHBIX JTaHHBIX;

— HaIpaBJICHUS/COOOIICHHSI TPEATIOKEHUI O MIPOJIOHTAINH JIOTOBOPA Ha HOBBIM CPOK.

13.3. Ilpuaumas ycinoBus Hactosimux [IpaBui, KnueHt cornmammaercs ¢ teM, uro Kommanwus
OCYIIECTBISIET cOOP, XpaHEHUE, UCIIOIb30BAHNE, CUCTEMATH3AIINIO, HAKOIIJICHHE, PaclipOCTPaHEHHUE,
a Tak)Ke UHBIM 00pa3oM 0OpadaThiBaeT MepcoHaNbHbBIE JaHHbIe KIIMeHTOB A 1eseil, yka3aHHbBIX B
. 13.2 nacrosmux [Ipaswit.

13.4. Komnanusi rapaHTHpPYyeT, YTO CBEICHHS JIMYHOTO M KOH(UACHLIHMAIBLHOTO XapakTepa,
npenocrasisemsle Kimmenrom Kommanuum B nensix okasanus yciayr no TapupHoMy IuiaHy, OyayT



UCIOJb30BAaThCSI B COOTBETCTBUU C TPEeOOBAHUSAMH, MPEIbIBIAEMBIMH 3aKOHOAATEIbCTBOM
Poccutickoit denepanumn.

13.5. Ilepconanvnas uHbopmaruss Kiuenta xpanutcs u oOpabarpiBaercss Kommanweit B
COOTBETCTBUM C ycioBusiMHu [IpaBui, AeMCTBYIOMX B OTHOIIEHWH BCeW MH(OpMALUU, KOTOPYIO
Komnanus w/mmu IlaptHep moryT monyunth o KimenTte B mpoliecce MOJIb30BaHUS Y CIyTaMH.
Cornacue Knnenra Ha npezocTaBlieHHE TEpCOHATbHON HH(POPMAILIUH, TaHHOE UM B COOTBETCTBHH C
MOJIOKEHUAMH HacTtosimmx [IpaBuia, B pamMKkax OTHOIIEHHH C JIOOBIM W3 YKa3aHHBIX JIMII
pacrpocTpaHseTcs Ha BCE ATH JIMLA.

13.6. Ucnonb3oBanue Yciayr o3HadyaeT 0e30roBopoyHoe coriacue KimeHnTta ¢ mojgoxeHusMu
HACTOSIIEH CTaThU U yKa3aHHBIMH B HEH yCIOBHSIMU 0Opa0OTKHU €ro MepcoHaIbHON HH(pOpMaIiy.

13.7. Hu Komnanwus, au [1apTHep B 0011eM cirydae He 00s3bIBAIOTCS IPOBEPATH JOCTOBEPHOCTh
nepcoHaNbHON MH(pOpManmu, mpegoctapisieMor KiueHTamMu, 1 He OCYIIECTBIISIIOT KOHTPOJIb 33 UX
7eecriocOOHOCThIO, OJHAKO HMCXOAT W3 TOro, 4to KJHMEHT mNpenocTaBisieT JAOCTOBEPHYIO H
JOCTATOYHYIO IMEPCOHATBHYIO WH(GOPMAIIUIO U TOJICPKUBACT 3Ty MH(DOPMANHIO B aKTyaJbHOM
COCTOSIHUH.

13.8. Komnanus cobupaet u XpaHUT TOIBKO T€ TIEPCOHAIBHBIC IaHHBIE, KOTOPhIE HEOOXOIUMBI
JUISl OKa3aHHs Y CIIyT.

13.9. Xpanenue nepcoHanbHON MH(popManuu KIneHTOB OCYIIECTBISIETCSI B COOTBETCTBUH C
BHYTPEHHUMHU KOPHOPATHUBHBIMU JOKYMEHTaMH. B OTHOLIEHHH MepcOHAIbHON uHMOpMauu
Knuenra coxpansiercst ee KOHUIECHIIUATLHOCTb.

13.10. Komnanuss u IlapTHep BmpaBe mnepenarh nepcoHalbHyl wuHpopmanuio Kiuenta
TPETHHUM JIUIAM B CIEAYIOMUX CIydasx:

— KiieHT BbIpa3uil CBOE COrlacue Ha TAKUE JICUCTBUS;
— B CIIy4asx, IPpeayCMOTPEHHBIX 3aKOHOIaTeNbecTBOM Poccuiickoin denepanum.

13.11. KoMmmnanuss mOpUHUMaeT HEOOXOAMMBIE M JIOCTATOYHBIE OPraHU3alMOHHBIE U
TEXHUYECKHE Mephl Ui 3allUThl NepcoHanbHOU nHpopMmanu KiueHTta oT HempaBOMEpHOTO WM
CIIy4allHOTO JOCTyIa, KOMUPOBAHUS, PACIPOCTPAHEHHS, a TAaKXKE OT HHBIX HEMPaBOMEPHBIX
NEeNCTBUI ¢ HEl TPEThUX JIUL, PaBHO BO3J1araeT aHaJIOIMYHble 00S3aHHOCTH HAa COOTBETCTBYIOIIYIO
Kommanwuro.

13.12. Komnanus rapaHTHUpPyeT, YTO CBEJCHHS JIMYHOTO M KOH(PHUICHIIMAIHLHOTO XapakTepa,
npenocrasinsieMble Knuentom Komnanum B 1ensx okasaHHs MOclIeqHUM yciayr mo Tapudromy
aHy, OYyIyT WCIOJNb30BaTbCd B COOTBETCTBHM C  TpeOOBAaHUSIMH, TMPEABABISIEMBIMU
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

13.13. KnueHT BbIpakaer cBoe coriacue Kommanum Ha xpaHeHHe MHpOpManuu o cede u
OKa3aHHBIX YCIyrax C LEJbI0 KOHTPOJISI KadyecTBa YcCayr, o0paboTKy yka3aHHOW WMH(OpMAaIuu C
MOMOIIIBI0  CBOMX IPOTPAaMMHO-AMIapaTHBIX CPEJCTB, BKIIOYas cOOp, CHUCTEMaTH3aIlHIo,
HaKOIJICHUE, XpaHEHHEe, yTOUHeHne (0OHOBIIEHHE, U3MEHEHHE), UCIIOIb30BAHNE, PACIIPOCTPAHEHHE
(B TOM yMcre mepeqady, BKIOYas TPAaHCTPAHUYHYIO Iepenady), o0e3IMurBaHue, OJIOKUPOBaHUE U
YHUUYTOXXEHHUE TIEPCOHAIBHBIX JTaHHBIX.

Crartbs 14. Unas koHpuIeHIMaIbHass MHGopManus.

14.1. K unHo# koH(}UIeHIIMAIbHON HH(OPMALUK B COOTBETCTBUU ¢ HacTosmumu [lpaBunamu
OTHOCHUTCSI HHGOpMAITHs, SBISIONIASCS KOMMEPUYECKOU, MPOoecCuOHANBHON, CITyKeOHOM Wi MHOU
TalHON B COOTBETCTBUU C 3aKOHOIaTeNIbcTBOM Poccuiickoilt denepanmm.

14.2. B mpouecce nHDOPMAIMOHHOTO OOMEHa B paMKax B3aMMOOTHOIICHHH MO OKa3aHHIO
Yeayr MoxkeT moTpeOoBaThCS TMepefada MeXAy Y4YaCTHHKAMU OOMeHa KOH(MUICHIIMAIbHOM
nHpopMaIuu.



14.3. Jlto60o#t W3 y4YaCTHUKOB HWH()OPMAIIMOHHOTO B3aUMOJICHCTBUSA TPU TOJYYCHHUH
KOH(HISHIIMATHHON HHOpMAIK 0053yeTCs:

— HCIIOJIb30BAaTh 3Ty MHPOPMAIIMIO TOJBKO B OTOBOPEHHBIX B HacTosmux [IpaBuiax nensx u
HUKOT/Ia HE HCIIOJIb30BAaTh €€ B KaKUX-THMOO MHBIX IENAX 0e3 MpelBapUTENIbHOIO MHChMEHHOTO
pa3pelleHus NepeaaBIIero e JIMIa;

— He MepeaaBarhb 3Ty HH(OPMAIHIO TPETHUM CTOPOHAM 0€3 MpeABaApUTEIHHOTO IMUCEMEHHOTO
paspelleHus NepeaBIIero ee JINLA, 32 UCKIIOUEHUEM CIIy4aeB, MPEayCMOTPEHHBIX AEHCTBYIOLIUM
3aKOHO/IaTEJIbCTBOM.

Paznen VI. [IpaBa u o6s13anHocTH CTOPOH
Cratsbsa 15. IlpaBa Kinenra

15.1. Ilonb3oBaTecs YciyramMu B T€YEHUE BCEro CpPOKa OKa3zaHUs YCIyT, ONpenenseMoro B
COOTBETCTBHH ¢ BbIOpaHHBIM KitmenToM TapugHbIM 1m1aHoM.

15.2. Tlonw30BaTbcsi BCEMHU IpeaocTaBisieMbiMd KommaHuel CKUIKaMH M CHCIUATbHBIMU
npeaoKeHusaMu 111 KimmeHTos.

15.3. Coobmats Komnanuu 000 Bcex citydasx HEMpeIoCcTaBleHus Y CIIyT WIH MPeJOCTaBICHUS
Yenyr HeHaAnexKallero KayecTBa, a Takke HEKOPPEKTHOro OOpallleHUsi cO CTOPOHBI COTPYJIHHUKA
Komnauuu.

15.4. Tlomydats HEOOXOIMMYIO M JOCTOBEepHYIO HHpopMmamuioo o Kommanuum, oObeme
MIPEIOCTABIIIEMBIX Y CIIYT, a TaKXKe UHYI0 HH(GOPMAIUIO, CBA3aHHYIO C PEAOCTaBICHUEM Y CIIYT.

Crartba 16. Oos3annoctu Kinenra

16.1. IlpenocraBnare Kommanuu TMONHYI0 M JOCTOBEpHYH HMH(OpManuMio B LEIIX
uaeHTudukanuu Knvenra u npegoctaBieHus eMy Y Ciyr.

16.2. Tlpu mepBom oOpameHun k KommaHuu npenocTaBuTh HEOOXOTUMYIO Ui Lienel
BOo3MoOkHOCTH Mnentudukanuu Knuenra B npouecce okazaHus Yciayr MHPOPMALUIO, TAKYIO KakK:
KOJIOBOE CJIOBO, KOHTPOJIbHBIN BONPOC U OTBET Ha HEro, cyObekT P® u ropon (MHON HaceIEeHHBIH
MYHKT), B KOTOPOM NposkuBaeT KiueHr.

16.3. He napymaTth TpeOoBaHWU 3akoHOHaTeNbCcTBA Poccuiickoit denmeparmuu, a Takxke
OOLIETPUHATHIX HOPM MOpajld U HPAaBCTBEHHOCTU Mpu obOpamiennu B Komnanuio 3a moimyueHuem
Yeayr.

16.4. He momyckaTh MoNb30BaHHME YCIyraMu IUIAMHU, He sBisiomumuca KiueHntamu B
COOTBETCTBHUH C HacTosmumMHu [IpaBriiamMu, ecim HHOE MPSMO HE OTOBOPEHO B TapudHOM IIaHe.

16.5. He 3anpammuBate y KoMnanuu Yciiyru no npaBOOTHOILIEHUSAM, YYACTHUKOM KOTOPBIX
sprsercs [laptaep (koutpareHT) Komnanuu u (wnmn) Komnanus, B pe3ynbraTe OKa3aHUS KOTOPBIX
MOXET BO3HHKHYTh «KOH(MDIMKT WHTEpecoB» W (WiHM) MOXeT ObITh mpuuuHeH yiiepO [laptHepy
(xontparenty) Kommnanuu u (nn) Komnanum.

[Ipu 3TOM Moa «KOH(DIUKTOM HHTEPECOB)» MOHMMAIOTCA T€ cilydyau okazaHus Kommnanuei
Yenyr, npenycMmoTtpennbix TapudubiMu tanaMu, koraa Komnanus 3HaeT Win A0JKHA 3HATh O TOM,
yT0 Bonpoc KineHra 3a/1aH 1o peajibHO CyIIECTBYIOLIEN CUTyallii IPAaBOOTHOILIEHUS, CTOPOHAMU B
koTopoM siBsitoTcst IlaptHep (xonTparent) Kommanum u Kiment, nmbo okazanue Ycmyr,
peaycMOTpeHHbIX Tapu(HbIMU MIIaHaMH, IO BOIIPOCAM, CBS3aHHBIM C NPE/ICTaBIEHUEM HHTEPECOB
Knuenta nepen Ilaptaepom (konTparentom) Komnanuu, korna Kommnanus 3aBe1oMo 3HaeT 0 TOM,
YTO CTOPOHOM MpaBOOTHOIIEHUH siBisieTcst [lapTHep (koHTparedT) Komnanum (manee — «KOH(IMKT
UHTEPECOBY).



16.6. O3HaKOMHUTBCS C COACPKAHUEM HACTOSIIMX [IpaBuil, B TOM YHCIIe B OTKPBITOM JIOCTYIIE
B ceT MIHTepHeT Ha caiite: https://gapmKx6ok-ropuct.pd .

16.7. Hectu wuHBlE 00s3aHHOCTH, IIpEeIyCMOTpeHHble Hacrosmumu IlpaBunamu u
3aKoHoarenscTBOM Pocculickon denepanuu.

Crartps 17. IIpaBa Komnanuu

17.1. [IpuBnekarh TpeThUX JIHII (CYOMCIIONHUTENEH) i1 oKa3aHus Y cinyr KinueHnram.

17.2. IlpoBepsTh npeacrasneHHyto Kinrentom napopmanmio, a Takxe BoiosHeHne Kimmentom
ycnoBuil HacTosimux [IpaBuit.

17.3. TlpuocranaBiuBaTh OKa3aHWE YCIYr Ha MEPHOA MPOBEPKH BhIMONHEHUS KimeHToM
ycnoBuii [IpaBuit mpu BbISIBIEHUU 000CHOBAHHOTO ITOA03PEHUS B HapylIeHnU KIIMeHTOM 1os10)KeHUiH
Hacrosmux [IpaBu.

17.4. Otkazate KinenTy B npeocTtaBieHun Y CIyr B CIy4asx, KOrja:

17.4.1. KunueHt HapywaeT ycnoBus HacToswmux [Ipasu.

17.4.2. TlomyueHue Yciyru BbI3BaHO IPOTUBONPABHBIMU HHTepecamu KiueHra.

17.4.3. Oxka3zanue Yciayru mosiedeT HapymeHue Kommnanwed TpeOGoBaHHMA NPUMEHHMOTO
3aKOHOJATEIbCTBA, a TAKXKE MIPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOpAJIU.

17.4.4. Oxka3anue Yciayru HapylIaeT rnpaBa 1 3aKOHHbIe HHTepechl KoMmnanum.

17.4.5. Okxkazanue Yciayru nosiedeT «KoH(GIUKT uatepecon» (. 16.5 [paBun).

17.4.6. Kmuent ocymecTBisier 3ampoc TpPU COBEPIICHWH WM TOMBITKE COBEPIICHUS
YMBIIIJIGHHOTO TPECTYIUIEHUs, UCXOJ W3 HaJIM4YUsl B €ro JeicTBUsAX/Oe3eHCTBUM INPHU3HAKOB
MPECTYIUICHNUS, BBISIBJICHHBIX B Mpouiecce B3anMoeiicteus Knuenra n Komnanun.

17.4.7. JleiictBus Kimenrta sBISIOTCS 3J10ynoTpeOJeHHEM MIPaBOM, HAHOCSIIUM Bpea
Komnanuu wnm [aptHepy.

Crartba 18. O6sa3annoctu Komnanuu

18.1. OkassiBath Kimenty mo 3ampocy Knumenta VYcimyrm B mopsiike M Ha YCIOBHSX,
NPEeJyCMOTPEHHBIX HactosmuMu IlpaBunamu, coorBercTByommM Tapu@HBIM IUIAHOM U
3akoHozAarenscTBOM Poccniickoit denepannu, 3a UICKIOYEHUEM CITy4aeB, IPEAYCMOTPEHHBIX I1. 17.4
Hactosmux [IpaBu.

18.2. IIpenocraBnsate KimeHTy crnpaBOYHO-KOHCYJIBTAIIMOHHBIE CBEACHHUS IO BOIPOCAM
OKa3aHus Y CIyT.

18.3. OGecrieunts KimeHTY BO3MOKHOCTh O3HAaKOMHTBCS C Hactosmmmu [IpaBuimamu,
pa3MecTuB UX B OTKPBITOM J0CTyne B ceTh HTepHeT Ha caiite: https://gapxbok-topuct.pd.

Pa3nen VII. Ilpouune ycaoBus
Cratbs 19. [IpaBa uHTeNIeKTYaIbHON COOCTBEHHOCTH

19.1. UcknrounTeabHBIC TpaBa Ha OOBEKTHI WHTEIUICKTYaJIbHOH COOCTBEHHOCTH, KOTOPBIC
MOTYT BO3HUKHYTH B Ipoliecce okazanus Kimenry Ycnyr, coxpanstorces 3a Komnanueit. [Ipu sTom
Knuenty npenocrasnsiercs npaBo 0€CCpOYHOTO UCMOIB30BAHUS TAKUX 00BEKTOB UCKIIOYUTEIHHO B
JTUYHBIX TENIX.

19.2. KnmeHt He BmpaBe 0€3 NUCbMEHHOIO IpeaABapUTeNIbHOro cornacus Komnanum

pasMemarb B OTKPHITOM JIOCTYyTNeE (MHBIM 00Opa3oM pacHpoCTpaHsATh) Pe3yabTaThl OKa3aHHs Y CIyT
Kommaunun.


https://чарджбэк-юрист.рф/
https://чарджбэк-юрист.рф/

Crarba 20. YperyaupoBaHue CliopoB

20.1. Bce pa3Horiiacusi WM CIIOpPbI, KOTOPBIE MOTYT BO3HHUKHYTHh B CBSI3M C NPUHSATHEM U
ucnojHeHueM Hacrosux IIpaBumn, OynyT 10 BO3MOXHOCTU PETYJINPOBATHCS IIyTEM IIEPETOBOPOB.
Ecnun cormacue mnmo KakuMm-nmuOO MNpuuMHaAM He OyJeT JOCTUTHYTO B XOJe J0CyAeOHOro
yperynupoBaHusi (00s3aT€IbHO BKJIIOYAIOLIET0 B ce0si, MOMHUMO IEPEroBOPOB, IPEIbSIBICHUE
KiuenToM npeTteHsuu B MMCbMEHHOM BUJE MO aapecy Mecra HaxoxaeHus Kommanuum: 121205, r.
MockBa, BH.TEp.I. MyHUIIUIIAIBHBIN OKpyr MoskaliCKUii, T€p. NHHOBAIIMOHHOTO LeHTpa CKOJIKOBO,
0-p. bonbmion, 1. 42 ctp. 1 - u ee paccmorpenue Komnanueit), To Bce criopsl Mexay Kommnanuei u
KinenToM paccMarpuBaroTcs B CyJI€ B COOTBETCTBUH C 3aKOHOAATENLCTBOM PD.

20.2. Cpok paccMoTpenus mnpereH3uu (nHOro oOpamenus) Kimenra — 30 (Tpuanars)
KaJICHJApHBIX JTHEH ¢ AaThl MOMy4YeHUs MpeTeH3un (MHoro oOparienus) Komnanueit.

Cratps 21. Orpanuvenne orBercTBeHHOCTH KoMnannu

21.1. Komnanus HHU TpPU KaKUX OOCTOSTENbCTBAX HE MPETCHAYET U HE MPEIOCTaBiIsET
OpUIMATLHOTO TOJIKOBAaHUSA TIOJNOKEHUN 3akoHojaTenbcTBa Poccuiickoit  ®enepanuu U
MPEJOCTABIIACT BCE YCIYrM HCXOAS M3 HAKOIUIEHHOro omnbiTa KOMIIAaHMM W KOHKPETHOIO
Crenuanucra Ha OCHOBE IMOJIOKEHUN 3aKkoHOJaTenbcTBa Poccuiickoit denepanuu u cnoxxuBLieics
MPAKTUKHU NPAaBONPUMEHEHUs. Y ciryrd KoMnaHuy HOCAT peKOMEHIaTeNIbHbIA XapakTep.

21.2. KnueHT NOHMMAET U MPU3HAET, YTO HECOOTBETCTBUE PE3YJIbTATA OKAa3aHUS TOW WU UHOU
Yenyru pe3ynbTaTy, KOTOpblii KIIMEHT XOoTen MoJyduTh MPU OOpalIeHWH 3a COOTBETCTBYIOIICH
Ycnyroi, camo 1o cebe He sBIseTcs PaKTOM OKa3aHHsl Y CIIyTH HEHAJIeKAIIero KauecTBa.

21.3. KoHcynbTanMoHHBIE YCIyrd KOMITaHWM HOCAT HMCKITIOYUTEIHHO PEKOMEHIATEILHBIMH,
03HAKOMUTENBHBIN, HMH(GOPMAIIMOHHO-CIIPABOYHBIN XapakTep M HE SBISAIOTCA OKOHYATEIbHBIM
PYKOBOJACTBOM K JCHCTBHIO, a TaKXe HE 3aMEHAIOT oOpamieHue KimeHTa B TOCyAapCTBEHHO-
nyOar4HbIe THOO0 UHBIEC YIIOJTHOMOUYEHHBIE OpraHbl U OPTaHU3AIIHNH.

21.4. B ocrajgbHBIX CIy4asX CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JEUCTBYIOLINUM 3aK0HOAATeNbCTBOM Poccuiickoit denepanum.

Crarpd 22. 3akI10YnTeJbHbIC MOJOKEHUA

22.1. KnueHT 03HaKOMUIICS ¢ AEHCTBYIOIMMH Ha MOMEHT 3aKJIIoueHHst HacTosero /lorosopa
TapudusiMu mnanamu Kommanum u coryaceH ¢ TeM, 4YTO H3MeHeHHe Hactosmeid Odeprtsl,
Tapudnsix miaHoB ocymectsisercss Komnanueir B 0HOCTOpOHHEM MOpsIKe, MpHu 3ToM KimeHt
00si3yeTcsi MPUHUMATh BCE pPa3yMHBbIE U JIOCTATOYHbIE MEpbl MJS MOJy4eHHs HHpOpManuu o
COBEPIIECHHBIX U3MEHEHHX, B TOM YHUCJE, HO HE HCKIOYUTENBHO C JTIOCTATOYHOM PETYISPHOCTHIO
noceras caiit Komnanuu B cetu MHTepHET 10 anpecy https://gappx6sk-topuct.pd.

22.2. Bce Ilpunoxenus k HactosmmM llpaBuiaMm SBISIFOTCS HEOTHEMIIEMBIMH YaCTSIMHU
HacToamux [IpaBui.

22.3. Ilpn Hammuuu pasznuuuidi Mexay nojoxeHusMu IlpaBun u IlpunokeHuii K HuM,
OTHOCSIIIMXCS K MpaBooTHOIIEeHUs M Mexay Kommanumenn m Kinmentamu, NpuMEHEHHIO MOIJIEKAT
ITOJIOKEHUS COOTBETCTBYIOIMX [Iproxenui.

22.4. Hacrosiuue [IpaBuiia BCTynaroT B CHITy C MOMEHTA UX OIyOJIMKOBaHUS Ha O(PUIIHATIBHOM
caifre Komnanuu: https://aapix6ox-topuct.pd.

Cratea 23. PexkBu3utel OO0 «KocMoBH3aKOM»


https://чарджбэк-юрист.рф/

OO611ecTBO ¢ OTpaHUYEHHOM OTBETCTBEHHOCTHIO "KocMoBu3akom"
OT'PH: 1191690020818
MHH: 1659197569

Mecro Haxoxaenus: 121205, . MockBa, BH.Tep.I. MyHUIMNAJIbHBIA OKpyr Moskalckuii, Tep.
WHHOBaIIMOHHOTO 1IeHTpa CKkoikoBo, 0-p. bombimoi, 1. 42 cTp. 1
Anpec snekrponHoii moutsl: info@cosmovisa.com

Tenedon: 8-800-600-39-62 (6ecrmatro mo Poccun)
Odunmansuelii caiit Komnanuu: https://gapmx03k-10puct.pd

Hara: 17 nosi6opsa 2022 rona
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